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Thirty-seventh Year, No. 22 


N. Y. S. Agents’ Ass’n 
Centers Action Upon 
Meeting Competition 


Syracuse Convention Heartily Ap- 
proves Principle of Retrospective 
Rating for Compensation 


MANY SELLING IDEAS GIVEN 


New Company-Agency Office En- 
dorsed; Agents Ask Similar Or- 
ganization for Casualty Risks 














With a registration of approximately 
400 agents, company representatives and 
others—reported to be a new high rec- 
ord—the fifty-fourth annual convention 
of the New York State Association of 
Local Agents, held Monday and Tues- 
day at the Hotel Onondaga in Syracuse, 
N. Y., centered its deliberations and ac- 
tions almost wholly on, first, problems 
associated with holding stock fire and 
casualty companies’ risks against the on- 
slaughts of non-stock insurers, govern- 
ment insurance propositions and self- 
insurance, and, second, development of 
new business made possible through ex- 
tension of insurance companies’ under- 
writing facilities. Agents attending the 
convention were addressed not only by 
the “best minds” of the organization but 
by several outsiders who are authorities 
in their respective fields. 


Approve Retrospective Rating 


Just before adjournment of the last 
business session Tuesday afternoon the 
convention endorsed unanimously prior 
action of the association’s executive com- 
mittee and board of directors in ap- 
proving the principle of retrospective 
rating for workmen’s compensation in- 
surance. The officers and executive 
committee Sunday evening voted for the 

majority report of the National Associa- 
tion of Insurance Agents’ compensation 
committee as presented at the recent 
mid-year convention at Atlanta. Mem- 
bers of the New York State Association 
thoroughly believe in trying this new 
method of compensation rating as a 
means for restoring this business to 
stock insurers. At present the majority 
of large desirable compensation risks 
in New York are either self-i -insurers or 
covered by non-stock casualty carriers 
or the State Fund. 

New York local agents also look for 
teal assistance, in meeting non-stock fire 
competition from the newly-formed 
mpany-Agency Stock Fire Insurance 
Office. They heard F. S. Dauwalter, di- 
rector of the new office, explain its pur- 
Poses and tell how it expects to cooper- 


(Continued on Page 20) 
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Brides and Graduates 


June brings into the orbit of life insurance salesmanship 
two seasonal classes of prospects—June brides and June 


graduates. 


Before the honeymoon, and not after the return, is the best 


time for contacting the bridegrooms. 


Their protective instinct 


is then in fullest bloom and vigor, and life insurance is easily 


made attractive. 


Honeymoons are expensive. 
outgo is apt to be up to the last cent of income. 


After the return, 
By all means 


see and settle with such prospects before altar day. 


As graduation presents, for boys and girls, and young men 
and young women, life insurance policies are numerously sold. 
Such a gift is enduring, increasing in value each year, and yield- 
ing its maximum benefit in a time of adversity or of opportunity, 


or in the sunset years. 


Parents, a bit proud, are usually more 


approachable than at any later time. 


For many an underwriter, because of these two special 
classes of prospects, June is the year’s jewel month. 


THE PENN MUTUAL LIFE INSURANCE CO. 


” 


WM. H. KINGsLEY, President 


Independence Square 


PHILADELPHIA 
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Decedent Estate Law 
Amended Regarding 
Purchase Of Annuity 


Governor Lehman Signs Bill Spon- 


sored by N. Y. State Ass’n 
Life Underwriters 


WILL MUST BE FOLLOWED 














Courts in Past Have Granted Lump 


Sum Payment; Albert Hirst 
Is Counsel 


The New York State Association of 
Life Underwriters, which held its annual 
meeting at Schenectady on May 14, con- 
sidered of much importance the bill 
sponsored by the association and signed 
by Governor Lehman on May 12 which 
makes it mandatory hereafter that the 
explicit instruction of a will be followed 
when it directs the purchase of an an- 
nuity for the beneficiary. The bill 
amends the Decedent Estate Law by 
adding a new section which reads as 
follows: 

“Section 47-B. Testamentary directions 
to purchase annuities. If a person here- 
after dying shall direct in his will the 
purchase from an insurance company of 
an annuity, the person or persons to 
whom the income thereof shall be di- 
rected to be paid shall not have the 
right to elect to take the capital sum 
directed to be used for such purchase, 
in lieu of such annuity, unless such will 
expressly provides for such right. But 
nothing herein contained shall affect or 
lessen the rights of election by a surviv- 
ing spouse against or in absence of tes- 
tamentary provision as provided under 
section eighteen of this chapter.” 


Advantages of Amendment 


Advantages of the amendment as 
pointed out in a memorandum by Albert 
Hirst, counsel for the New York State 
Association, are distinctly in favor of 
the beneficiary. After enumerating sev- 
eral channels into which the cash from 
an estate might be directed he said: 
“If the amount of money is used to pur- 
chase an annuity the yield will be sub- 
stantially higher at the higher ages than 
mere interest and there will be a written 
promise by a substantial insurance com- 
pany that such yield will be paid re- 
gardless of how long the beneficiary may 
live.” 

Reason for the State Association spon- 
soring the bill is that in certain recent 
court actions direction of the will has 
not been followed. In the case of Ber- 
tach’s Will (132 Misc. 731, 2 N. Y. S. 
789), in which the deceased explicitly 
directed the purchase of an annuity for 
Mrs. Ida Fitzpatrick, Surrogate Pelle- 
treau denied the application of Mrs. 
Fitzgerald to be paid the principal sum 
of $15,000. The decision was reversed 
by unanimous Appellate Division (225 
A. D. 773, 232 N. Y. S. 3%) 

Reasons for the reversal were two: 

(Continued on Page 6) 
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WHAT YOU & 
HAVE S 


Weigh what you have against the up- 
keep of your home and the cost of living 
for your family. The difference indicates 
the amount your family would need if any- 
thing happened to you. 


Let the Western and Southern repre- 
sentative show you how that difference 
can be paid to your family in a regular 
income every month if you die too soon 
and how that income will be paid to your- 
self if you live to retirement age. 


The Western and Southern Life Insurance Co. 


C. F. WILLIAMS, President 
Cincinnati 
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N connection with the Berkshire Life’s 

eighty-fifth anniversary which occurred 
last Friday Assistant Treasurer Joseph 
E. Peirson wrote a historical dialogue, 
the only written record of the company’s 
history yet compiled. The dialogue was 
read by general agents at the company’s 
yarious regional meetings on April 30. 
Telling the history of the organization 
from its chartering by Governor George 
N. Briggs of Massachusetts up to the 
present time Mr. Peirson writes: 

In 1851 the citizens of Pittsfield were 
a fine group of business men, interested 
in manufacturing as well as agriculture, 
and very progressive. 

There were two very important rea- 
sons which led the business leaders of 
Pittsfield to take the step. 

In the first place, they had already 
established a National Bank for their 
business needs; a Berkshire County Sav- 
ings Bank for thrift; and a Berkshire 
Mutual Fire Insurance Co, for the pro- 
tection of their property. 

It was natural for them to think of 
the formation of a life insurance com- 
pany for the protection of the lives of 
the citizens, 

Therefore, in May, 1851, was founded 
the Berkshire County Mutual Life In- 
surance Co. to complete the financial 
institution picture for the citizens of 
Berkshire County, Massachusetts. 

There was a young Massachusetts man 
in those days who was greatly interested 
in the whole institution of life insur- 
ance. He visited London, England, to 
study the English methods. He was 
amazed at the poor character of the 
life insurance business in England of 
that day, and he returned to Massachu- 
setts determined, as he said, “to make 
life insurance safe, sound and sure for 
the women and children of America.” 
His name was Elizur Wright. 

Western Massachusetts felt the stimu- 
lus of Elizur Wright’s teaching, and on 
May 15 in the year 1851 the Berkshire 
County Mutual Life Insurance Co. re- 
ceived its charter from the legislature 
and began its work. 

The original charter called for a guar- 
anteed capital of $100,000 of which $50,- 
000 was paid in. This was in require- 
ment of the legislature and one-half of 
the members of the board of directors 
were to be appointed by the stockhold- 
ers and one-half by the policyholders. 
This method was practically continued 
until 1907, when the capital stock was 
finally redeemed in full and the company 
became purely mutual. 

All companies in Massachusetts were 
required to pay over every year to the 
trustees of the Massachusetts General 
Hospital, one-third of the net profits, if 
any, which might arise from the insur- 
ance on lives 


How Dividends Were Paid 


The Berkshire, being practically a 
purely mutual company, with no net 
profit, never made any payment to the 
hospital, but it laid aside one-fourth of 
its surplus funds for the payment of the 
interest and the redemption of its guar- 
anteed stock, and on every fifth year, 
it distributed the other three-fourths 
of the surplus to its policyholders in 
Proportion to the whole amount of pre- 
miums paid during those years. This 
rule was greatly modified in 1864 and 
the distribution of dividends from that 
time was based on actuarial method. 

In 1855 the name of the company was 
changed to the one it now bears, “The 
Berkshire Life Insurance Co.,” dropping 
the words “County” and “Mutual,” and it 
egan to widen its field of activity. 

In fact, one of its earliest general 
agencies was established in Chicago. 

There were two things which contrib- 
uted greatly to the company’s early suc- 
cess. One was the fine character of the 
Massachusetts insurance law, as estab- 
lished and carried out by Elizur Wright, 
and the other was the quality and ability 
of the men who were chosen as directors 
and officers of the company. 

Early Officers Were All Local Men 

They Berkshire 


were residents of 


85 Years of Berkshire Life 


History of Pittsfield Company From Time of Its Founding 
In 1851 As Berkshire County Mutual Up to Present 


County and life insurance was a new 
business to them, but they were men 
of vision and wise judgment, and quickly 
mastered the details of the work. For 
instance, the first president of the com- 
pany was George Nixon Briggs who had 
just completed his seven years’ service 
as Governor of Massachusetts. He had 
held other high positions in state and 
nation. He was a man of the highest 
character and was held in great esteem 
by all citizens of the state. He was a 


Told By J. E. Peirson 


twenty-five years. He was distinguished 
for his legal attainments and for his 
wise counsel, as well as for his executive 
ability. 

In a similar fashion another son-in- 
law, Mr. James W. Hull, after a long 
service as secretary and treasurer, fol- 
lowed Mr. William R. Plunkett as presi- 
dent and continued this family succes- 
sion until his death in 1911. 

During much of this time from 1874 
to 1905 its legal affairs had been wisely 
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per year which was then considered a 
very generous settlement. i 

Policy No. 1 was issued to this “same 
Benjamin F. Johnson in August, 1851, 
for $3,000. The policy was burned in 
the Chicago fire in 1871. The claim was 
paid in 1888 The second policy was 
also issued in August, 1851, to Rev. 
Henry Clark and was in force thirty- 
seven years, with death occurring in 
1888. 

For the first 


seventeen years we oc- 


eee fad 


ne ’ 
=a) Mose 


Above: The Berkshire House which stood on the site of the Berkshire’s home office from 1827 to 1868. Below: 
The Berkshire home office as originally built. 


most affable and genial man in his rela- 
tions to the community and he set a 
standard for all officials by his friendly 
spirit and ease of approach. He was 
accidentally killed by the discharge of 
a shotgun in his own house in 1861 
when starting to assist some visitors. 

His successor was Thomas F. Plunk- 
ett, a very successful business man and 
a man of sterling integrity. He con- 
tinued the splendid service of Governor 
Briggs in the same spirit until his death 
in 1875. He was succeeded in the office 
by his son-in-law, Edward Boltwood, 
who was a lawyer of note and a former 
judge of probate. He had been treasurer 
of the company but his death in 1878 
put an end to the promise of a fine 
career. 

But there were other notable men 
in the Plunkett family to carry on the 
tradition and William R. Plunkett, the 
son of Thomas F., took up the reins 
of government and continued to build 
up the company as its president for 


handled by James Madison Barker, jus- 
tice of the Superior Court of Massachu- 
setts, of a distinguished Pittsfield fam- 
ily, and vice-president and director of 
the company. 


B. F. Johnson Was Secretary-Treasurer 
and General Agent 


One of the interesting men of the very 
early life of the company was Benjamin 
F. Johnson. He was one of the incor- 
porators of the company and was elected 
as its first secretary and treasurer. In 
1853 he was also the general agent at 
Chicago, three duties which in these 
days would be impossible to unite in 
one man. In 1857, owing to a continued 
state of ill health, he resigned his com- 
bined offices and requested a commit- 
tee to consider terms of settlement. 


The committee finally decided that in 
view of his faithful service the com- 
pany should pay him a sufficient balance 
to make his total salary equal $2,000 


cupied modest rented quarters in a block 
on Main Street across the way from 
the present building. There was, how- 
ever, great need for suitable quarters for 
housing the financial institutions of the 
town, and our company wisely took the 
lead in meeting this need. In 1866, by 
legislative enactment, we purchased the 
site for a new home, which was the best 
location in the city, and began the erec- 
tion of this building. Before the new 
home had been completed, on March 3, 
1868, occurred the second event of vital 
interest which began almost as a trag- 
edy. A morning fire destroyed the block 
in which the old offices were located and 
nearly every book and paper was lost. 
A few of the early applications were 
saved, but all correspondence, policies, 
agents’ reports, receipts and plans of the 
new office went up in flames. The 
company was fortunately able to occupy 
for a time a small corner of the new 
building, at great inconvenience, until 
(Continued on Page 12) 

















Supervises 18 Agencies In 
New York For the Travelers 





Phot 


Associated News 


SMITH 


RALPH L. 
Ralph L. Smith, who superintends 
eighteen agencies in the New York 
region for the Travelers and who re- 
cently celebrated his twentieth anniver- 
sary with the company, once went to 
Venezuela for an oil concessionaire and 
was in the Caracas office which super- 
intended the explorations of geologists 
in the jungle but he resigned and came 
back to this country with the intention 
of entering the life insurance business, 


a project he had previously thought 
about. 
That was in 1914, shortly after he 


came East to Philadelphia from his na- 
tive Bellefontaine, Ohio. The company 
he joined was the Provident Life & 
Trust in the home office agency; after 
a few months as an agent he succeeded 
the late A. Rushton Allen in a super- 
visory capacity. 

He joined the Travelers in 1916 as a 
field assistant in Philadelphia. Three 
years later he was assistant manager and 
since 1920 has been connected with the 
home office in various supervisory offices 
and for the past year and a half has 
been assistant superintendent of agencies 
dividing his time between the home of- 
fice in Hartford and the 55 John Street 
office in New York. He has charge of 
eight branch offices and ten general 
agencies in the metropolitan New York 
area and when he first came to New 
York he put a map of the city under 
his desk in order to keep track of the 
locations. He doesn’t need it any more 
and can head for any of the offices with- 
out thinking twice. 

Mrs. Smith is active in the 
Women’s Club and was the leader in 
creating the Hartford Junior Women’s 
Club within the former organization. 


Hartford 


TRIBUTE TO RALPH L. SMITH 


Honoring Ralph L. Smith, assistant 
superintendent of agencies, Travelers, 
on his twentieth anniversary with the 
company, agents of the J. D. Bookstaver 
Agency, New York, dedicated Life In- 
surance Week production to him. The 
record of the week showed a 62% in- 


crease in the number of applications for 
the week compared with Life Insurance 


Week, 1935, and a 70% increase in 
volume. The number of agents who 
produced business during the week was 


1935. 


PAINTING FOR CAMPS AGENCY 
William H. Kingsley, president of the 
Penn Mutual, presented an oil painting 
of a clipper ship to the Manuel E 
Camps agency of the company in Bos- 
ton, which agency has the Yankee Clip- 
per as its symbol. Mr. Kingsley was in 
Boston with Actuary George R. White. 


70% greater than in 


The painting will be used as a prize. 
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Medical Section To 
Hold 10 Round Tables 


A. L. C. SESSIONS JUNE 


11-13 


Simultaneous Biveuselon of Variety of 
Topics Announced by Dr. Streight; 
Program for White Sulphur 


The Medical Section of the 
Life Convention 
table discussions instead of the usual set 


American 
will have ten round 
papers at the last session when it meets 
at White Sulphur Springs June 11 to 13. 

According to Dr. S. J. Streight, chair- 
section and medical director 
final day of 


man of the 
of the 
the meeting the 
break up and allow ten round tables to 
be held in the the main 


Canada Life, on the 


general session will 


Same room as 


session. Topics and leaders of the ses- 
sions, which will run fifty-five minutes, 
follow: 

“Cardiac Impairments,” by Dr. T. H. Dick 
son, medic al director of the Minnesota Mutual 
Life. “Blood Pressure,” by Dr. Henry Wire 
man Cook, vice- -president and medical director 
of the Northwestern National Life, Minneapolis. 
“Gastro-Intestinal,” by Dr. H. A. Baker, medi- 


cal director, Kansas City Life. “Nervous and 
Mental Diseases,” by Dr. A. J, Robinson, medi- 
cal gocates Connecticut General Life. ‘“‘X-Ray,’ 
by Dr. Kenneth Gardner, assistant medical di- 
rector kone Life. “Laboratory Technique,” 
by Dr. H. C. McAlister, associate medical di 
rector of the Lincoln National Life. ‘“‘Electro- 
cardiograms,” by Dr. C. A. Heiken, medical 
director, Home Life of Philadelphia. 

“Respiratory, Including Pulmonary Tubercu 
losis,” by Dr. Albert Seaton, medical director 
American Central Life. “Disability Insurance 
and Claims,” by Dr, Harry W. Dingman, vice 
president and medical director of the Conti 
nental Assurance. ‘“‘Non-Physical Impairments,” 
by A. J. McAndless, executive vice-president, 
Lincoln National Life. 


Papers and general discussion will be 
continued this year in the general ses- 
sions. The thought of Chairman Streight 
and Dr. W. E. Thornton, the program 
chairman, who is second vice-president 
and medical director of the Lincoln Na- 
tional Life, is that the smaller, more in- 
timate group discussions will permit of a 
wider range of subjects, formality 
and freer expression of opinion and ex- 
perience. 


le SS 


Policy a After Death 
Of Applicant Pays $2,500 


Robert J. Oberschmid of St. Paul, 
Minn., aged 48, signed an application 
on March 31, 1936, for $2,500 policy 
on the “ordinary life” plan in the Prov- 
ident Mutual Life of Philadelphia. The 
insured gave the agent, Harry Wessel, 
a note for the first premium. He was 
examined on the same date. The appli- 
cation was received at the home office 
in Philadelphia on April 3 and was be- 
ing inspected when word came that the 
insured had been killed in an automo- 
bile accident on April 1. The applica- 
tion provided that if the first premium 
were paid to the agent at the time of 
making the application, and if, after med- 
ical examination and full investigation, 
the company at its home office should 
unconditionally approve the application, 
then the insurance would be cffective 
from the date of the medical exami- 
nation. 

As the company found the application 
acceptable the policy was issued and the 
claim approved even though the insured 
was already dead. As a result Robert 
J. Oberschmid, Jr., the beneficiary, will 
receive the proceeds, which amount to 
about $2,400 after deducting the unpaid 
first year’s premiums. 


GENERALI TAKES PHENIX 
The French business of the 
Phenix will, according to La 
be taken over by the 
erali of Trieste 


Austrian 
Semaine, 
Assicurazioni Gen- 


WALTER K. VICKERS RESIGNS 
Walter K. Vickers, production mana- 
ger for the Isadore Freid agency of the 


New England Mutual, New York City, 
has resigned effective June 6. Mr. 
Vickers’ plans are as yet indefinite. 














Northwestern Nat'l 
Promotes Officers 


TWO BECOME VICE-PRESIDENTS 
J. Stewart Hale and G. C. Holmberg 
Advanced by Board; O. J. Ar- 
nold Pays Tribute 


The board of directors of the North- 


western National Life this week elected 
two new vice-presidents in the company. 


J. STEWART HALE 
J. Stewart Hale, formerly actuary, is 
now vice-president and actuary and G. 
C. Holmberg, formerly treasurer, be- 
comes vice-president and treasurer. 
Following his graduation from Beloit 
College in 1905 Mr. Hale joined the 
Northwestern National, becoming actu- 
ary in 1918. In his thirty years with 
the company he has seen it make tre- 
mendous gains in assets and insurance 





HOLMBERG 


in force. After an extensive banking 
and investment career Mr. Holmberg 
became treasurer of the company in 
1925. He was drafted to serve on the 
staff of the War Finance Corporation 
at Washington from 1921 to 1923. In 
1932 he was called to Washington to 
assist in the organization of the Re- 


construction Finance Corporation. 
President O. J. Arnold announcing the 
election, complimented the company on 
having two such capable men. He said: 
“Mr. Hale’s keen understanding of the 
problems of the field and his close con- 


tact with the agency organization over 
a long period of years has won him 
a host of friends by whom this an- 


nouncement will be received with great 
pleasure. Under Mr. Holmberg’s su- 


Suits Against Directors Of 
Old Missouri State Life 


The suit filed in the St. Louis (jp. 
cuit Court by State Superintendent oj 
Insruance R. Emmett O'Malley agains 
thirteen directors of the old Missoyjj 
State Life to recover on behalf of the 
policyholders and creditors of that com. 


pany $850,000 he estimates was lost 
through an $800,000 bank loan to the 
Insurance Equities Corp. which the in. 
surance company assumed on January § 
1933, has been anticipated in St. Louis 
insurance and financial circles, since jp 
the sale agreement with the General 
American Life approved by Circuit Judge 
Henry Hamilton on September 7, 1933, 
the superintendent especially reserved 
the right to bring such legal action 
against any of the officers, directors or 
employes, as such, for any losses that 
may have been sustained by the old 
company “through any breach of trust, 
violation of statutory law, negligence. 
fraud or otherwise, etc.” This right 
was reserved under Article XI of the 
purchase agreement. 

It was definitely announced in Jan- 
uary, 1934, that such a suit would be 
filed, but it was stated at that time that 
only seven directors, including all who 
voted for the loan, would be named as 
defendants. But as filed the petition 
names all of the directors as defendants, 

Deny Responsibility 

Former Federal Judge Charles I. Daw- 
son of Louisville, Ky. and Ernest 
Woodward, attorney of that city, deny 
any responsibility in the suit filed against 
directors of the insolvent Missouri State 
Life, by R. Emmett O’Malley, Missouri 
Supe rintendent of Insurance. The peti- 
tion claims the directors, eleven in all, 
are liable for the $800,000 loan from 
three St. Louis banks in 1932 which 
enabled Julius H. Barnes and associates 
to obtain control of the company. The 
!oan was obtained through the Insurance 
Equities, Inc., and used to purchase con- 
trol of the Kentucky Home Life, which 
in turn owned 29.5% of the stock of 
the Missouri Life. Judge Dawson says 
that he opposed the loan at the time 
and resigned from the board in protest. 
Mr. Woodward says he was not a direc- 
tor at the time. 

Judge Dawson has stated that he will 
sue Superintendent O’Malley in con- 
nection with the sale of the General 
American to Southwestern and _ estab- 
lishment of voting trust. 





American Institute Of 
Actuaries Meets in June 





The American Institute of Actuaries 
will hold its spring meeting June 4 ane 
5 at the Nicollet Hotel, Minneapolis. 

New papers to be presented at the 
meeting are these: “Rating the Cardiac 
Arrhythmias: A New Means of Ap- 
proach,” by Annie Mary Lyle, General 
American Life, St. Louis; “Government 
Valuation Standards for I life Insurance,” 
by Walter O. Menge, associate profes- 
sor of mathematics, University of Mich- 
Re grog sis of Level Premium Poli- 


igan; 
cies,” by G. W. Fitzhugh, Metropolitan 
Life; “Exact Arithmetical Solutions of 


the Quadratic Equation Underlying Aw 
tomatic Premium Loan Calculation,” by 
S. Shannon, Great-West Life, Winnipeg. 

Several papers presented at previous 
meetings will be brought up for further 
discussion at this session. Authors 0 
the papers are these: John R. Aber- 
nethy, associate actuary, Life Co. of De- 
troit; Arthur Pedoe, actuary for Can 
ada of the Prudential of London, Eng- 
land; Bruce E. Shepherd, actuary, Asso- 
ciation of Life Insurance Presidents; V 
R. Smith, general manager, Confedera 
tion Life Association of Toronto; Charles 
\. Taylor, actuary, Life Insurance Co 
of Virginia, and Prof. Menge of the 
University of Michigan. 





pe rvision the company ’s investment port 
folio, particularly its bond account, has 
gained national recognition for its ex 
cellence.” 
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J. W. Stevens Dead at 82; 
Started Illinois Life 


MADE FORTUNE AS MERCHANT 





Building of Stevens Hotel Marked Turn- 
ing Point; Indicted With Sons 
When Life Co. Failed 





The death of James W. Stevens, or- 
ganizer of the Illinois Life, last week at 
age 82 closed a remarkable career dur- 
ing which he achieved prominence in 
three separate fields of the business life 
of Chicago. He founded the Stevens 
fortune, which was considerable at one 
time, as a dry goods merchant on State 
Street. The Illinois Life at its peak 
was one of the fastest growing life in- 
surance companies and made money for 
its sponsors. 

The third field in which Mr. Stevens 
embarked was the hotel business. He 
became chairman of the Hotel LaSalle 
Co., the Stevens Bros. Corp., the Charles 
A. Stevens Co., and in 1927 built the 
Stevens Hotel, a 3,000 room structure 
the financing of which became linked 
with the collapse of the Illinois Life, a 
disaster that crushed James W. Stevens, 
led to his indictment in connection with 
the transactions with the Stevens Hotel 
financing through the Illinois Life and 
caused the suicide of his son, Raymond 
W. Stevens, who was president of the 
Illinois Life. His second son, Ernest J. 
Stevens, managed the hotel business. 


Started as Clerk 


Born in Colchester, Ill, May 25, 1853, 
Mr. Stevens’ first job was as a clerk in 
a local dry goods store. He showed 
rare ability as a business man at an 
early age. He married at 19 and went 
to Chicago where he started in the dry 
goods business with little capital but 
tremendous ambition and drive. He be- 
came one of the leading Chicago mer- 
chants and built up a substantial for- 
tune. This gave him leisure to go into 
other fields. He had long dreamed of 
building on the lake front the world’s 
largest hotel and he realized this ambi- 
tion in the $30,000,000 Stevens Hotel 
with its 3,000 rooms and banquet hall 
seating 3,600. It cost $50,000 a day to 
keep the twenty-five story hostelry open. 
Loans totalling $13,000,000 were made to 
the two hotels which brought the Illinois 
Life into the tangled affairs of the Ste- 
venses and resulted in the indictment of 
James W. and his two sons. 

The Illinois Life had for its home of- 
fice one of the most attractive buildings 
in the city out on Lake Shore Drive. 
When the cornerstone was laid in 1922 
a number of persons of national promi- 
nence took part in the ceremonies and 
paid tribute to James W. Stevens as a 
leading citizen and business man. 





APP-A-DAY FOR YEAR 


Record of Twenty-six Year Old Agent 

Ernest L. Buchanan of State Life 

in San Francisco 

_Ernest L. Buchanan, young San 
Francisco representative of the Arthur 
J. Hill California Agency of the State 
Life of Indiana, on April 30 completed 
a full year of app-a-day production. 
Dating from May 1, 1935, Buchanan 
wrote at least one application each work- 
ing day of every month up to and in- 
cluding April 30, 1936. His applications 
for the twelve months period totalled 
413 for $535,800 of new life insurance 
business. Buchanan is 26 years old and 
has been a full-time agent for the State 
Life for just one year. 








MUTUAL TRUST GAINS 


_ Mutual Trust Life, Chicago, reports 
imsurance in force has shown an in- 
Crease during the first four months of 
the year, and new paid business for this 
Period exceeding by small margin the 
Production for the same period in 1935. 
hey propose to continue their present 
Scale of dividends until April 30, 1937, 
also paying as heretofore, 4%4% on ac- 
cumulations. 





$2,000,000 Case On 
A Young Executive 


One of the few large cases in re- 
cent years, a $2,000,000 Single Pre- 
mium Whole Life Contract, has re- 
cently been placed by Robert J. | 
Kugelman, New York City agent. The 
insured is the young chief executive 
of a nationwide organization. Mr. 
Kugelman, who makes his headquar- 
ters at 20 Pine Street, placed the 
coverage in thirty-three life com- 
panies. 

The policies sold will add diversity 
to the insured’s investments, pay es- 
tate taxes in case of death and pro- 
vide a retirement income if so desired. 

As company retentions on Single 
Premium policies are rather low now, 
the average amount of placement is 
only $60,000 per company, ranging in 
contracts from $15,000 to $235,000. 


BUYING LUXURY GOODS 

Continued gains, some of them at a 
slower pace than in 1935, were shown in 
the public’s buying of “prosperity goods” 
during the first quarter of 1936, with the 
excellent winter resort season and large 
patronage of ocean cruises boosting sales 
of luggage and sporting goods. 
sales of pianos and furniture also testify 
that the American public is again buy- 
ing liberally, beyond the bare necessities 
of life, according to a surplus income 
analysis compiled by Northwestern Na- 
tional Life of Minneapolis from 236 de- 
partment stores. 








Rising 





Government Annuities In 


Canada Held Under-priced 


Purchasers of Canadian government 
annuities should be paying rates 25% 
higher than are being charged, said 
A. D. Watson, chief actuary of the Do- 
minion Insurance Department, in his 
evidence given during the past few days 
before the special committee of the Sen- 
ate which is inquiring into the Dominion 
annuity system. $26,000,000 instead of 
$21,000,000 should have been collected 
for the annuity contracts made last year, 
he said. The main reason, he said, was 
that expectancy of life had increased; 
company rates and British government 
rates had been advanced accordingly. 
The reduction in mortality rates was 
only partly due to more careful selec- 
tion of risks by insurance companies, he 
thought; a general trend towards longer 
life appeared evident. 

“The trouble with our actuarial table 
is that it does not take cognizance of 
the real prevailing mortality, but was 
based on the mortality among annui- 
tants in British companies from 1863 to 
1893, and the dice is pretty heavily 
loaded against us by reason of the death 
rate having been lowered,” said Mr. 
Watson. Moreover, costs of adminis- 
tration were not included in the govern- 
ment rates. He questioned if the intent 
of the scheme to induce thrift among 
the poorer classes and to head off old 
age pensions had been achieved. 

E. G. Blackadar, superintendent of 
government annuities, confirmed an ear- 
lier announcement that the government 
was looking into the whole question of 
the actuarial basis for its annuities. 




















UNTO THE 4% Gfentralion 


Four generations of one family of “confirmed Mutual 
Benefit policyholders” insured by one agent over a period 
of fifty years is the story the Company’s national adver- 
tising carries this month. The message is this: the 
Mutual Benefit is a good company for the family’s life 
insurance program; the Mutual Benefit representative 


is a good man to plan the program. 


The 
MUTUAL BENEFIT 


LIFE INSURANCE COMPANY * NEWARK © N °* Je 

































































G. L. Hunt Heads 1937 
Life Week Committee 


AG'CY OFFICERS APPOINTMENT 





Vice-President in Charge of Agencies 
of New England Mutual; Follows in 
Footsteps of S. T. Whatley 





George L. Hunt, vice-president in 


charge of agencies of the New England 
Mutual Life, has accepted the chairman- 
ship of the Life Agency Officers’ com- 
mittee in charge of Life Insurance Week 


GEORGE L. HUNT 
for 1937. He has had a long career in 
both field and home office. He follows 
in the footsteps of S. T. Whatley, vice- 
president of the Aetna Life, who was 
responsible for the record-breaking ob- 
Servance last week. 

Mr. Hunt is a native of Connecticut, 
having been born in Essex, Connecticut, 
and received his early education there. 
He is a member of the Shrine and other 
Masonic bodies, Country Club, Rotary 
Club and various other social organiza- 
tions. 

He was an agent for the Phoenix Mu- 
tual Life at Hartford as far back as 
1912, and from the fall of 1914 until 1919 
he conducted the role of special super- 
visor in reorganization work for that 
company through the south, after the 
completion of which work he was ap- 
pointed manager for the Phoenix in 
Cleveland, Ohio. In 1921 his organiza- 
tion ability was recognized again by the 
Guardian Life of New York, which ap- 
pointed him Superintendent of Agencies 
for the company. In 1924 he was ap-* 
pointed general agent for the New Eng- 
land Mutual Life for the State of Con- 
necticut, in which position he was most 
successful. 

Again the recognition of his organiza- 
tion ability was immediately obvious in 
his being made president of the Hart- 
ford Life Underwriters Association, 
president of the Connecticut Life Un- 
derwriters Association, third vice-presi- 
dent of the National Association of Life 
Underwriters, and a director of numer- 
ous banks and industries in Connecticut, 
as well as trustee of the Life Insurance 
Sales Research Bureau. On October 1, 
1931, his company elected him to his 
present position. 

The ever-increasing popularity of the 
annual institutional observance of Life 
Insurance Week has imposed added bur- 
dens and responsibilities on the chair- 
man of the committee in charge of this 
work. Thanks to the thousands of ac- 
tive workers in the field from one coast 
to another who through their devotion 
to the service have made this possible, 
there has resulted an ever-increasing 
knowledge of the great economic value 
of life insurance on the part of the 
public. 
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State Anseciation 
Re-Elects Connell 


E. A. MURPHY VICE-PRESIDENT 





Jay L. Lee Reelected Secretary-Treas- 
urer; Many Attend State Con- 
gress at Schenectady 


New 





The York State Association of 


Life Underwriters reelected Clancy D. 
Connell president at the annual meet- 


CLANCY D. CONNELL 


ing held May 14 at the Mohawk Golf 
Club, Schenectady. Mr. Connell is gen- 
eral agent of the Provident Mutual 
Life at 99 John Street, New York. Jay 
L. Lee, Phoenix Mutual, Buffalo, was 
reelected secretary-treasurer and Edwin 
A. Murphy, general agent, John Han- 
cock, Rochester, received the support 
of the association as vice-president to 
succeed John G. Wintsch of Syracuse, 
resigned. 

All of the sixteen local associations 
of New York were represented at the 
meeting and all but two had their full 
quota of delegates present. Reports of 
committees and from individual associa- 
tions were the principal business. 

Spencer McCarty, Phoenix Mutual, 
Albany, chairman of the general com- 
mittee, reported on an amendment to 
the Decedent Estate Law signed by 
Governor Lehman on May 12. The 
amendment is reported on page 1 of 
this paper. Sidney Wertimer, Pruden- 
tial, Buffalo, presented the report of the 
nominating committee and E. J. Berg- 
gren, Travelers, Schenectady, reported 
on the state sales congress. 


Schenectady’s Tenth Anniversary 


Celebrating its tenth anniversary the 
Schenectady Association of Life Under- 
writers was host to the state delegates 
at.a dinner in the Mohawk Club Thurs- 
day evening and again Friday during 
the sales congress at the Hotel Van 
Curler. 

Dr. Dixon Ryan Fox, president of 
Union College, gave some of the his- 
torical background of Schenectady in the 
address of welcome. Vincent B. Coffin, 
superintendent of agencies, Connecticut 
Mutual, who was one of the organizers 
of the Schenectady Association, told the 
story of its origin. 

Other speakers at the congress were 
these: Louis C. Roth, Mutual Benefit, 
Buffalo; Harry Philips, Jr., Engelsman 
agency, Penn Mutual, New York; Henry 
E. North, vice-president, Metropolitan 
Life, and Jay L. Lee, Phoenix, Buffalo. 

The congress program, which included 
a trip to the House of Magic, General 
Electric Co., drew a crowd of nearly 
600 which filled the ballroom in the 
Schenectady Hotel. 











SURRENDERS DROP 48% 


Bigger Drop Even Than During Last 
Two Years, Lincoln National Reports; 
Invests $13,000,000 in Quarter 





A decrease of 48% in the demand for 
cash surrender values for the first four 
months of 1936 over the first four 
months of 1934 has been reported by 
the Lincoln National. 

The company reports a regular falling 
off in demands for cash from life insur- 
ance policies since 1934. The first four 
months of 1935 decreased 28% over 1934 
and the first four months of 1936 de- 
creased 28% over those of 1935. 

Total cash receipts, exclusive of the 
sales of securities, showed a 7% increase 
for 1936 over 1934 for the first four 
months. New investments made by the 
company in the first quarter of 1936 
were in excess of $13,000,000. 


New Law in N. Y. 


(Continued from Page 1) 





That an annuity can be readily sold and 
that an annuity is subject to the claims 
of the annuitant’s creditors. Under Sec- 
tion 55-C of the Insurance Law both 
reasons have been obviated. 

The new amendment provides a meth- 
od by which a testator may make sure 
that the annuity be used if he so directs. 
While life insurance companies have lit- 
tle to gain through the amendment, the 
New York State Association desired to 
correct the impression that annuities are 
contracts of so little value that a testa- 
mentary direction as to their purchase 
may be ignored while every other testa- 
mentary instruction is most scrupulously 
complied with by executors and courts. 

Announcement of the Governor’s hav- 
ing signed the bill was made before the 
annual meeting by Spencer McCarty, 
Phoenix Mutual, Albany, who is chair- 
man of the general committee. 


Eight Women Address 
Sophia Bliven Unit 


PHILADELPHIANS 
Women’s Unit of Stevenson Agency, 
Penn Mutual, Celebrates Sixth An- 
niversary With Conference 


PROMINENT 





One of the most unusual agency meet- 
ings held recently was that of the Sophia 
W. Bliven unit, John A. Stevenson agen- 
cy of the Penn Mutual Life in Phila- 
delphia. This all-women organization is 
six years old and held a dinner and sales 
At the confer- 
ence were eight women from many walks 
of life who contributed words 
about life from 
their points of view. 

Club Woman 

Mrs. Mary Dick, former president of 
the New Century Club, told from her ex- 
perience of a pathetic sight, repeated 
from time to time, of an elderly widow 
of a deceased husband telling that she 
would have to change her abode, and 
didn’t know where to go and what to 
do about it, but she would have to stay 
awhile with this son, or that daughter. 
An experience motivating for the use of 
women underwriters. 

Business Girl 

Miss Dorothy Dignam of the N. W. 
Ayer & Son, Inc., advertising agency dis- 
cussed the benefits of life insurance 
available to the business woman. It 
gives them independence and the ability 
to do what they want at the end of the 
road. She brought out revealing statis- 
tics, indicating that widows and divor- 
cees are now entering business in a 
larger number than in any of the last 
previous ten years. She stated that they 
comprise a very fine group of prospects, 
because, especially the widows, they have 
experienced the value of insurance, 
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through lack of it, and are faced with 
the necessity of providing for themselves, 
Personnel Director 

Miss Mary Doremus, personnel depart. 
ment of the Philadelphia Gas Works 
minutely and graphically dissected the 
various uses of life insurance to women 
and as strongly told why women are 
better equipped than men to sell insyr. 
ance to women. 

Parent Consultant 

Mrs. E, H. Hay, parent consultant of 
Oak Lane Country Day School, who js 
the mother of six children, declared that 
a family should be a partnership jp 
which all members should discuss and 
understand the financial situation of the 
family and, definitely, how important the 
part that life insurance should have in 
the budget. Her appeal was to thrift 
and the profit and virtue of its exercise. 

Director of Nurses 

Miss Helen McClelland, director of 
nurses of Pennsylvania Hospital, spoke 
of life insurance from the angle of 
nurses’ needs. She stated that when 
nurses graduated their first concern was 
to establish a retirement income, or an- 
nuity with insurance, because of its thrift 
value and discipline and its income value 
at the end of their working period. 

Dean at University 

Miss Gertrude Peabody, dean of wom- 
en at Temple University, said that girls 
in college whose parents owned an edu- 
cational policy that enabled them to ed- 
ucate their children were aware of and 
appreciative of the value of life insur- 
ance. 

Attorney 

Miss Helen Wilcox, attorney and trust 
officer of the First National Bank of 
Philadelphia, said that life insurance and 
annuities should have a distinct place in 
the distribution plans of women who own 
estates and possess sizable funds. 

chool Principal 

The closing address of the conference 
was given by Miss Emma Christian, 
principal of Norristown High School. 
“Friendship” was her theme, which il- 
luminatingly circled around the broad- 
ening value of friendships to personality 
and life’s enjoyments, contrasted with 
the cramping of personality and the nar- 
rowing of life’s enjoyment through lack 
of friendships. 

Chairman of the symposium was Mrs. 
Helen Heydrick of the Bliven unit. 

Kingsley, Stevenson Speak at Dinner 

The annual dinner at The Barclay was 
attended by about eighty women, two- 
thirds of them being members of Miss 
Bliven’s organization and the remainder 
were women in high positions in the 
city’s club, business and professional life. 
President William H. Kingsley and Mrs. 
Kingsley were seated at the head table, 
together with Dr. and Mrs. Alexander 
MacColl, Mr. and Mrs. John A. Steven- 
son; D. Bobb Slattery, assistant to the 
agency vice-president; Stewart Ander- 
son, editor of the company’s agency mag- 
azine. Miss Caroline E. Owens, the 
Bliven unit’s production leader during 
its last fiscal year, and Miss Gertrude 
H. Leidy, who held second place in pro- 
duction, also had places of honor at this 
table. 

Among the insurance speakers on the 
sales conference program were D. Bobb 
Slattery, assistant to the agency vice- 
president; Ralph G. Engelsman, New 
York general agent; Joseph H. Reese, 
head of the Insurance Trust Associates 
unit of the Stevenson agency; Robert 
E. Newcomb, Stevenson agency; and 
from the Bliven unit itself Mrs. Helen 
G. Stewart, who staged a demonstration 
of retirement income for a woman’s use 
with Marjorie B. Reed as the prospect. 
Miss Caroline E. Owens presided. 


HEAD COMMONWEALTH LIFE 

Judge Homer W. Batson of the law 
firm of Batson & Cary was elected 
president of the Commonwealth Life of 
Louisville, Ky., filling the office made 
vacant by the death of Darwin W. John- 
son. Judge Batson has been connected 
with the company for twenty-five years, 
serving as counsel, director and a mem- 
ber of the finance committee. L. 
Russell is first vice-president. 
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Broad Opportunities 
Seen for Actuaries 


j. G PARKER GIVES REPORT 





Actuarial Society of America in Annual 
Meeting; Cites Field of Government 
Activities 





The annual meeting of the Actuarial 
Society of America opened yesterday 
morning at the Waldorf-Astoria, New 
York, and continues today with presen- 
tation of papers and informal discussion. 
The business meeting, reports of com- 
mittees and election of officers filled the 
morning program yesterday. 

In his annual report J. G. Parker, 
actuary, Imperial Life of Canada, who 
is retiring president of the Society, gave 
statistics from a survey made of the 
membership in both the Society and 
the American Institute of Actuaries and 
the number of those applying each year 
for the examination. He sees a broad 
feld for those trained actuaries not only 
in life insurance but also in the various 
Governmental departments in the United 
States and Canada. 

Last year membership of the Actuarial 
Society increased by 10%, bringing the 
total to 656. Of that number a large 
part are also members of the American 
Institute of Actuaries. The number of 
those taking examinations has nearly 
doubled in the past five years. About 
opportunities for these men Mr. Parker 
said this in part: 

Cites Opportunities for Actuaries 


“Undoubtedly the institution of life in- 
surance has much to offer for these 
students and there are places for them, 
not only in the actuarial department of 
our various companies but it seems to 
me there are places for them in the 
many other departments which go to 
make up the organization of a life in- 
surance company. The accountancy de- 
partment with the many problems of cost 
accounting is a fertile field. The agency 
executives of our company eagerly await 
the cooperation of trained actuaries, not 
to usurp mandatory powers over the 
agency department but to cooperate in 
solving the vexed problems of agency 
management and remuneration, which 
today confront the business of life in- 
surance on this continent. Moreover, 
in commercial and financial institutions 
there has long been a need for the ser- 
vices of the trained actuary, which need 
is becoming more generally recognized. 
“But it seems to me that there is a 
distinct field of usefulness for the mem- 
bers of our profession in the service of 
our governments, both Federal and state 
governments of the United States, and 
the Federal and provincial governments 
of the Dominion of Canada. My survey 
is intended to show the wide field of 
government activities existing today in 
which it is not only advisable but in 
many cases essential in order that these 
activities shall function properly that the 
services of trained men with actuarial 
qualification should -be utilized.” 
ciety Members in Dominion Gov't 
Specific bureaus which Mr. Parker 
named were these: Social Security ad- 
ministration, treasury department, bu- 
eau of labor statistics, bureau of cen- 
sus, veterans’ administration, civil ser- 
vice commission, railroad retirement 
board, central statistical board, board of 
governors of the Federal Reserve Bank 
and the various insurance departments 
of the several states. 
“At the present time in the govern- 
ment of the Dominion of Canada,” he 
said, “we have two Fellows, eight Asso- 
Clates and ten students. Their work 
's connected mainly with the Department 
of Insurance and with the government 
annuity branch of the Department of 
abor,” 
Others on Program 


Speakers and other papers presented 
at the annual meeting included these: 
Walter G. Bowerman, assistant actuary, 
New York Life, “Extension of American 
Men Table to Age Zero”; Kingsland 
amp, Equitable Society, “A New 
Method for Calculating Dividends ac- 


Bruchholz Renominated To 


Head Chicago Association 


Frederick Bruchholz, New York Life, 
has been renominated as president of 
the Chicago Association of Life Under- 
writers for the next year. He became 
president this year following the death 
of I. B. Jacobs who died during his term 
of office. Other nominees are A. E. Mc- 
Keough, W. A. Alexander & Co., first 
vice - president; Charles B. Stumes, 
Stumes & Loeb, Penn Mutual, second 
vice-president; Alfred J. Johannsen, 
Nortnwestern Mutual, treasurer. 

As directors for the two-year term 
they presented James F. Slack, Conti- 
nental Assurance; L. Mortimer Buckley, 
Provident Mutual; Edward E. Crosby, 
Mutual Life, N. Y.; J. Lynn Catlett, 
Acacia Mutual; Dave Dawson, Mutual 
Trust, and Rockwood S Edwards, Aetna 
Life; and as director for the one-year 
term, Francis G. Bray, New England 
Mutual. 

Roy L. Davis was chairman of the 
nominating committee, other members 
being Charles Axelson, Lynn S. Broad- 
dus, E. P. Lomasney and Anthony W. 
Ormiston. 





Chicago L.I.W. Marked By 
Record Agency Production 


Attention to production as well as to 
education was paid in the Chicago ob- 
servation of Life Insurance Week and 
agencies there produced about $33,000,- 
000 of business during the week, $1,500,- 
000 more than during Life Insurance 
Week the year before. 

Among the larger agencies were Her- 
man C. Hintzpeter, Mutual Life; War- 
ren V. Woody, Lustgarten agency, and 
Walter L. Gottschall, all three Equitable 
Society; Hobart & Oates, Northwestern 
Mutual; and W. A. Alexander & Co., 
Penn Mutual. 

The ten Equitable Society agencies 
wrote $2,727,000; the Travelers agen- 
cies $1,340,000; New York Life, $1,289,961. 





NOW ASS’T GENERAL AGENT 





Ernest W. Nelson Appointed in Graham 
Agency of Aetna; Big Producer, 
Active in Clubs 
Ernest W. Nelson has just been ap- 
pointed assistant general agent in the 
James P. Graham, Jr., agency of the 
Aetna Life, Springfield, Mass. Leaving 
the position of sales manager of the 
Pittsfield Electric Light Co., Mr. Nelson 
started selling insurance for the Aetna 
in August, 1933. He was immediately 
successful and in June, 1934, was ap- 
pointed district agent in Pittsfield. He 
was seventeenth on the company’s list 
of leading producers in 1935 and up to 

May 1 of this year stood seventh. 

He is on the board of governors of 
the Life Underwriters Association of 
Pittsfield, a member of the Pittsfield 
Country Club and plays polo at the 
Pittsfield Riding and Polo Club. Last 
year Mr. Nelson was secretary-treasurer 
of the Pittsfield Horse Show and this 
year he will have entire charge of run- 
ning the horse show in addition to being 
secretary-treasurer. 





PARKINSON’S TWO SPEECHES 

Thomas I. Parkinson, president Equit- 
able Society, was honor guest Monday 
at a Chicago meeting of 470 Central 
department agents of the company. W. 
M. Rothaermel, Central department su- 
perintendent of agents, presided. Tues- 
lay Mr. Parkinson addressed a meeting 
of the Cleveland Chamber of Commerce 
jointly with the Cleveland Association 
of Life Underwriters. The address was 
broadcast over radio station WGAR. 


cording to the Contribution Formula” ; 
E. W. Marshall, vice-president and actu- 
ary, Provident Mutual, “Mortality Ex- 
perience and Other Aspects of Insurance 
for Larger Amounts”; Richard C. Guest, 
assistant actuary, State Mutual Life, 
“Mortality Experience of the State Mu- 
tual Life Assurance Co.” 


Sir Alfred Watson and 
Frederick Schooling Die 


BRILLIANT ENGLISH ACTUARIES 





Former Was State Actuary and Sickness 
Authority; Latter Deputy Chairman 
of Prudential; Served 69 Years 





In the deaths recently of Sir Alfred 
Watson and Frederick Schooling, Brit- 
ain has lost two of her most famous 
actuaries. Sir Alfred Watson, who was 
State Actuary, was 66, while Mr. School- 
ing, formerly actuary of the Prudential, 
was 84. 

Sir Alfred William Watson came of 
an old Nottingham family. On leaving 
school he entered the office of his grand- 
father, a consulting actuary, who had 
for many years been the actuary to the 
largest friendly society in the country, 
the Manchester Unity of Oddfellows. 

His profound knowledge of sickness 
insurance and the originality and thor- 
oughness of methods were most fully 
shown in his classic investigation into 
the sickness and mortality experience 
of the Manchester Unity of Oddfellows 
for the 1893-97 period. In that inquiry 
he demonstrated clearly for the first 
time the preponderating effect of occu- 
pation on rates of sickness and of geo- 
graphical locality on rates mortality; a 
conclusion of great scientific importance. 
The publication of his results set the 
seal upon his professional reputation, 
and this work remains the world-wide 
authority on its subject. 

Previously, in 1896, when only 26, Wat- 
son had his first experience of public 
service as a member of Lord Roths- 
child’s Committee on Old Age Pensions. 

In 1910 Watson transferred his con- 
sulting practice to London, and soon 
afterwards was consulted upon the Na- 
tional Insurance Bill introduced by 
Lloyd George in 1911. With the enact- 
ment of this Bill he was invited by the 
Government to become chief actuary to 
the National Health Insurance Joint 
Committee, and in that capacity he was 
chiefly responsible for the financial ar- 
tangements of that measure. 


Government Post Created for Him 


During the war his sphere of opera- 
tions widened and he was consulted by 
the Government on numerous financial 
and statistical problems in connection 
with the Ministry of Shipping. The ap- 
preciation of the immense value of these 
war services led in 1917 to the creation 
of the post of Government Actuary, of 
which he became the first occupant. He 
was knighted in 1915, and in 1920 he was 
created a Knight Commander of the 
Bath. 

As Government Actuary Sir Alfred not 
only had a large measure of responsi- 
bility for the financial administration of 
the .great State insurance plans—health 
insurance, unemployment insurance, and 
contributory pensions—but he also gave 
advice to all State Departments which 
had need to call on his services in regard 
to a wide variety of problems. 

Never a strong man physically, Sir 
Alfred throughout his life showed a tre- 
mendous capacity for work, and in the 
past year no fewer than seven of his 
official reports, some of great length and 
complexity, were published. 

Official duties left Sir Alfred little time 
for other activities, but he was an active 
member of the Institute of Actuaries, to 
which he contributed a large number of 
papers, and whose president he was from 
1920 to 1922. He also took a great in- 
terest in the proceedings of the Royal 
Statistical Society and served on the 
council of that body. Other interests of 
his were music and old mathematical 
beoks, but it was a source of regret to 
him that he could spare them so little 
time. 

Schooling’s Long Career 


Mr. Schooling’s actuarial activities 
were little less wide than those of Sir 
Alfred, being actuary of the Prudential, 
Britain’s largest insurance office, for a 
number of years. Mr. Schooling joined 
the Prudential in 1867, was appointed as- 
sistant actuary in 1888, actuary in 1892, 


A. M. Best Wins Suit Against 


Dunne; Index Co. Enjoined 


The A. M. Best Co. won its second 
suit against James E. Dunne and the 
Index Publishing Co. in Federal district 
court at Chicago this week when Judge 
Woodward entered final decree by con- 
sent on the payment of $2,500 damages 
by the defendants. The decree enjoins 
the Index Publishing Co. and Dunne 
from further publishing and distributing 
“Dunne’s International Insurance Re- 
ports” which was held to infringe copy- 
right registrations of the Best Co. 


McLain Month Success; 
Hold Baseball Campaign 


McLain Month in the Guardian Life, 
which marked April production in honor 
of Vice-President James A McLain, was 
a success with an 18% increase over 
April of last year and the largest April 
in the past five years. 

It was a baseball contest. Agencies 
were ranked within the Leagues on a 
percentage basis of games won and lost. 
The pennant winners: in the Metropoli- 
tan League, New York (Doremus-Havi- 
land); National League, Tampa; Amer- 
ican League, Denver; Transcontinental 
League, Shreveport; Southern League, 
Washington; and Columbia League, 
Omaha-Des Moines. 

Rivalry for the “batting championship” 
among the individual ballplayers was 
equally intense, with the crown ultimate- 
ly going to Max Gurevich of New York 
(Leyendecker-Schnur) by a margin of 30 
applications representing 63 total bases 
to 24 applications for 61 total bases cred- 
ited to Jack Leventhal of New York 
(Doremus-Haviland). Leadership in total 
hits (or greatest number of applications) 
was won by Manager R. A. Trubey of 
Fargo with 45 for the month. 

With a minimum of eight applications 
needed to earn .300 batting averages, one 
hundred and thirty-eight players won 
ranking among the heavy hitters in that 
division. 








W. L. HADLEY’S SISTER DEAD 


Mrs. Russel Van Nuis of Randolph- 
ville, N. J., sister of W. L. Hadley, vice- 
president and business manager of The 
Eastern Underwriter, died in Middlesex 
General Hospital, New Brunswick, on 
Tuesday. Mrs. Van Nuis was for many 
years a registered nurse who had dis- 
tinguished service in the American Red 
Cross during the war especially at Camp 
Bowie, Fort Worth, Tex., where she 
went with the Ohio unit, being in charge 
of the Overseas Veterans Ward. 

Mrs. Van Nuis is survived by her hus- 
band, four sisters, Mrs. Louis C. Weiss, 
Mrs. Evan A. Lewis, Mrs. Phoebe Wil- 
liams, and Mrs. Iva B. White. Four 
brothers also survive, Rev. T. Z. Hadley, 
John R. Hadley, George C. Hadley and 
W. L. Hadley. 





$59,782,000 IN APRIL 
The Life Underwriters Association of 
the City of New York announces that 
the estimate of total sales of life insur- 
ance in New York City for April, 1936, 
is $59,782,000. 





and joint manager and actuary in 1907. 
In 1912 he was elected a director and 
sixteen years later deputy chairman. At 
the time of his death he had served the 
company for over 69 years. 

He became a Fellow of the Institute 
of Actuaries in 1912 and was elected 
president the same year, serving in this 
office until 1914. He was also a Fellow 
of the Actuarial Society of America. He 
was a director of the British Mutual 
Banking Co. 

Mr. Schooling also gained a great 
reputation as a sportsman. As a youth 
he made his mark on the running track 
and later he earned distinction as a 
cricketer. He was the “Grand Old Man” 
of the Prudential Cricket Club, having 
played in the club’s inaugural match in 
1868, and captained the first eleven in 
1876, from 1881 to 1884, and from 1886 to 
1891. 
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Agents Out in Force 
For New York Rally 

IS SPEAKER 

Equitable Society Managers Launch 


Contest; H. J. Rossman Presides; 
Klingman and Graham Speak 


FORMER COACH 








Agents of the Equitable Society in 
the Greater New York department more 
than filled the grand ballroom of the 
Hotel New Yorker last Friday afternoon 
for the rally which launched the five 
weeks’ production contest, planned by 
the society’s board of New York man- 
agers as a follow-up to Life Insurance 
Week. 

Placards bearing each agency name 
dotted the room and marked the rallying 
points for each of the thirty-one organ- 
izations, which on Monday morning 
swept into the first event of the so- 
called track and field meet, a production 
drive in honor of the managers. The 
contest extends until June 20. 

Harold J. Rossman, superintendent of 
agencies for New York, presided at the 
meeting and introduced as honor guests 
the leading producers from each agency 
who were seated on the platform. Home 
office speakers were W. W. Klingman, 
vice-president in charge of agencies, and 
William J. Graham, vice-president in 
charge of Group insurance. Also on 
the platform was Vice-President Albert 
G. Borden. Managers on the platform 
were Harry S. Gierhart, president-elect 
of the managers’ board; Abraham Ros- 
enstein and William J. Dunsmore. 

Guest speaker was a man from the 
field, Richard E. Hanley, former foot- 
ball coach at Northwestern University 
and now an outstanding producer. Mr. 
Hanley joined the Warren Woody agen- 
cy, Chicago, in March, 1935, and in his 
first year wrote insurance on 113 lives 
for $1,127,000. In April of this year he 
wrote twenty-five cases for $200,000 and 
for 1936 to date he has paid for $600,000 


new business. 
Calls Morale Most Important 


Mr. Hanley drew a comparison be- 
tween competitive athletics and the job 
of selling life insurance. “The one who 
will win in this business,” he said, “is 
the man who can stand the gaff over a 
period of time and in many events. The 
thing that makes the great athlete when 
added to speed, love of competition, 
knowledge of fundamentals, is morale.” 

To Mr. Hanley each day offers a con- 
test with the record of the day before. 
In his opinion competition between him- 
self and other companies does not exist. 
He views the business of selling life 
insurance as a privilege and an oppor- 
tunity. He said: “We have something 
to sell that everybody needs. It is not 
a question of waiting until they are 
ready to buy, but one of selling them 
an idea showing them that life insur- 
ance offers them something which they 
cannot buy in any other way.” 

As a source for prospects Mr. Ross- 
man recommended the great number of 
people who have had a sufficient amount 
of success in the past few years and 
need insurance to go with it. Mr. Kling- 
man reported that the society’s business 
increased 20% in April over April, 1935. 
As a word of advice to those agents who 
are wondering what is going to happen 
in this election year he said: “Don’t 
discuss anything else with anybody ex- 
cept the writing of life insurance and 
getting the application.” 


CHICAGO WOMEN TALK SALES 

The women’s division of the Chicago 
Association of Life Underwriters, Edna 
Kaufmann, chairman, and Blanche Gat- 
zert, secretary, at a luncheon meeting, 
May 19, heard Miss Sara Frances Jones, 
Equitable Life, on “What Is Practical 
Prospecting ?” ‘Others who spoke and their 
topics were Bessie M. Dixon, John Han- 
cock, “My Prospecting Method ;” Mrs. 
Betty Harmon, Penn Mutual, “Sources 
of Prospects Today,” and Mrs. Jeanette 
Thielens Phillips, Massachusetts Mutual, 
“Prospecting Cards—Make Them Wake 
Up and Live.” 





Hold Life Insurance Night 
At Jersey City New Armory 


Many Jersey City insurance agents 
and their families were at the Jersey 
City Armory Food Show last Thursday 
night as guests of the officials of the 
exposition. It was Armory Insurance 
Night and among the companies repre- 


sented were Colonial Life, Metropoli- 
tan Life, Prudential, John Hancock, 
Aetna Life, Atlantic Life, Baltimore 


Life, Sun Life of Canada, Bankers Na- 
tional, Connecticut Mutual, Acacia, 
Equitable Society, Federal Life & Cas- 
ualty, Mutual Benefit, Pacific Mutual. 

Jersey City representatives of the 
Metropolitan Life held a dinner at Don- 
nelly’s restaurant that night as guests 
of William S. Bentley, manager of one 
of the company’s Jersey City offices and 
who was general chairman of Life In- 
surance Week there. 

The guest speaker was John H. Rees, 
director of publicity for the Colonial 
Life and who was chairman of the local 
Life Insurance Week publicity commit- 
tee. After the dinner they joined the 
other groups of agents at the armory. 





WINTER DISTRICT SUPERVISOR 





Union Central Life Promotes Davenport 
Manager; R. F. Tellkamp of 
Tulsa Succeeds Him 
Harold P. Winter, manager of the 
Davenport Agency, Union Central Life, 
since February, 1929, has been advanced 
to the position of district supervisor 
with headquarters in the home office. 
R. F. Tellkamp, Tulsa representative of 
the Oklahoma City agency, has been ap- 
pointed to succeed Mr. Winter at 

Davenport. 

At the time of his appointment to the 
Davenport Agency Mr. Winter was one 
of the youngest managers in the com- 
pany. He is a native Iowan and was 
graduated from the University of Chi- 
cago. On completing his college train- 
ing he spent two years in executive work 
for the Y. M. C. A. Even while at- 
tending the University, Mr. Winter had 
considered entering life insurance. He 
took that step in 1924, when he joined 
the John Hancock as cashier of its 
Peoria Agency. A year later he re- 
signed his office duties in order to de- 
vote full time to personal selling. His 
first year established a substantial pro- 
duction volume with the result that he 
was appointed a supervisor, a position 
which he held for three years until 1929, 
when he was appointed manager of the 
Union Central’s Davenport Agency. 

Mr. Tellkamp has been a personal 
producer for more than six years. Rock- 
ford, Illinois, was the scene of his start. 
A year ago Mr. Tellkamp left Rockford 
to take up new duties as a supervisor 
for the Oklahoma City Agency. His 
headquarters were in Tulsa, a city en- 
tirely new to him, yet he maintained 
his $500,000 Club membership. 


PENN MUTUAL SALES CLINIC 

“Closing the Sale” was the topic of 
the fifth business getter sales clinic un- 
der the sponsorship of three agencies 
of the Penn Mutual, Chicago, Wednes- 
day, which held the attention of mem- 
bers of the Chicago Association of Life 
Underwriters at the Sherman Hotel, 
while J. H. Sherman, of the W. A. 
Alexander agency presided. John C. 
Bick, Alexander E. Patterson agency, 
opened with “The Close Begins with 
the Approach.” Walter N. Hiller of the 
Stumes & Loeb agency followed with 
“The Use of Motivation in closing the 
Family Protection Sale.” Robert H. 
Wienecke, W. A. Alexander & Co., 
finished with “The Use of Motivation in 
closing the Retirement Income Sale.” 


HEAR MALCOLM ADAM 
Malcolm Adam, assistant vice-presi- 
dent of the Penn Mutual in charge of 
claims, spoke at the Monday morning 
meeting of the R. G. Engelsman agency 
in New York on business insurance. Mr. 
Adam answered questions and gave a 
number of new sales ideas such as using 
the salary continuance option on small 
business cases instead of the lump sum. 











Low Pressure Selling 


Experience is continually modifying an 
agent's selling technique. 


Each day his technique is either better 
or worse than yesterday's. It is never the 
same. 


Each day's experience increases a sales- 
man's opportunities. It impels him to use 
working habits that are most efficient for 
him. He tends more and more to use the 
friendly conversational way of selling. It 
this low pressure technique to which State 
Mutual Field Men have committed themselves. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 


Over 91 Years a Synonym for Security 




















OPPORTUNITY 
Is Knocking! 


It is POUNDING on the 
doors of Men who are 
willing to pay the price 
of success. 





v v 








BANKERS NATIONAL LIFE Insurance Company, the 
Company that reached 75 millions in 8 years, offers the 
opportunity of a lifetime to good men who want to be 
successful general agents. 


Big success carries a corresponding price tag. The price is work, initiative, 
vision, perseverance. 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1935; if you have family responsibilities and a residence in either 
Pennsylvania, New Jersey, Ohio, Rhode Island, Maryland or Delaware, you 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 
Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 
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Insurance Librarians 
To Meet in Montreal 


Miss HENDERSON CHAIRMAN 
Sun Life to Be Host to Special Groups 
of Business Librarians; Executives 

to Address Congress 








The Insurance Section of the Spccial 
Libraries Association will be meeting in 
Montreal June 16 to 19 together with 
other business groups of the association. 
The Sun Life will be host to several of 
the groups and a number of insurance 
executives will speak. 

Miss M. J. Henderson, investment li- 
brarian of the Sun Life, is chairman of 
the convention and Miss Beatrice How- 
ell of the Insurance Institute of Mon- 
treal is the Montreal representative of 
the insurance group. 

\ breakfast conference will be held on 
June 16; an informal luncheon and elec- 
tion of officers will take place June 19. 
The programs with set speakers are: 
June 17: Joint Session with the Civic- 
Social and Commerce Groups — Ad- 
dresses by C. D. Rutherford, associate 
actuary, Sun Life, “Social Insurance”; 
Miss Mary Louise Alexander, librarian, 
Batten, Barton, Durstine & Osborne, 
“The New Material of Use to Business 
Men”; and Miss Marian C. Manley, 
librarian, The Business Branch, Newark 
Public Library, “The Special Service 
Given to Business Men by the Business 
Branch.” 

June 18: Joint luncheon meeting with 
the Public Business Librarians Group. 
The groups will be the guests of The 
Sun Life. Addresses by the following 
speakers on the general subject, “Ca- 
nadian Problems in Insurance of All 
Classes”: B. Arthur Dugal, Superinten- 
dent of Insurance of the Province of 
Quebec, “New France of Old—Now the 
Province of Quebec; Its French Ca- 
nadian Inhabitants and Life Insurance”; 
James R. Wright, Editor, The Brokers’ 
Magazine, “Some Observations on Ca- 
nadian Fire and Casualty Insurance 
Problems”; and A. P. Earle, president 
and general manager, The Montreal 
Life, “Problems of Canadian Life In- 
surance Companies.” 





April Production 1.4% Up 
Life Presidents Report 


April new production was 1.4% more 
than for April of 1935 according to the 
Association 
dents, 


of Life Insurance Presi- 
The cumulative total is 5.9% less 
than the four months of last year. 

For April, the new business of all 
classes written by forty-two companies 
was $743,945,000 against $733,870,000 dur- 
ing April of 1935. New Ordinary insur- 
ance amounted to $462,376,000 against 
$468,187,000—a decrease of 1.2%. Indus- 
trial insurance was $244,356.000 against 
$228,188,000—an increase of 7.1%. Group 
msurance was $37,213,000 against $37,- 
495,000—a decrease of .8%. 

For the first four months, the total 
new business of these companies was 
$2,866,573,000 this year against $3,046,- 
%62,000 last year—a decrease of 5.9%. 
New Ordinary insurance amounted to 
$1,805,902,000 against  $2,062,299,000—a 
decrease of 12.4%. Industrial insurance 
amounted to $895,766,000 against $868,- 
721,000—an increase of 3.1%. Group in- 
‘urance amounted to $164,905,000 against 
$115,842000—an increase of 42.4%. 





TWO TRAVELERS ADS 

Two notable ads of the Travelers are 
Now appearing. “Who Says You Can’t 
Reform a Man?” in the June Ladies 
Home Journal tells how the wife called 
in the Travelers agent so the husband 





could stop worrying. An unusual page 
mm the May 23 Saturday Evening Post 
reverses the usual advertising formula 
m that the reading matter is just two 
sentences, including the signature, but 





the picture, instead of being just to 
glance at, is a detailed landscape worth 
Spending some time to look over. 
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take the place of pay-checks. 

Most universally salable so/ution—have 
the father use Union Central’s Multiple 
Protection Plan, leave money every month 
to pay inescapable bills till the youngsters 
are grown and self-supporting. 


AN LEAVE 


a sure income of 
$100 EVERY MONTH 
if you're earning $45 
o week or more 


os YOU . 
your fomily 


To keep your fam 
the inescapable 

tm see 
schoot--#100 a mont 
twenty years. 
as long as she 


ir wite 
be $75 or BO a month . . 


can arrange for 
up to $1,000 
Multiple Protec 
on yout present salar 
Send the coupon #o® 


er have to turn everything 
left her into money every month 


is sponsored b 


Multiple Protection 
ioe Central Life, a 69- —— 
offering all approved plans © C 
with over $300,000,000 in assets. 
You'll be fa 
of the Multiple Prot 
for the booklet that 
will show you 
tion the plan lets you 
providing moncy as : 
after month, instead © 


Mail the coupon vee. 








ection Plan. 








jy together... te cover 
month-after-month ex- 
your children through 
ith for those most im: 
Then a fund to sup- 
lives! Or you 
. or 





‘ . . , 
N CENTRAL Live inst aanck com 


HE UNIO ; 
, Cincinnati, Ohio 







ail the booklet that ¢% 


Pinang the vit 


how I can give MY family 
of money thery month. 







h. Find oyt how much 










mont 
tion you can really afford nena 
; it will surprise YOu. oe 
» for full information. Address 
City aes Bi 


Ads like the one above (a full page in 
May 2nd Post, May 18th Time) point up 
this 
Then deftly weave in Multiple Protection 
as the ideal solution. They do this twin job 


problem swiftly and dramatically. 


so powerfully that Union Central field men 
find many a “cold” prospect nearly ready 
to close on first call! 





inst 
jns) 


scinated by the unenel 
describes it in de 
clearly how much more 
give your fal 
hey'd need tt 
in a lump sv 
No obligatt 


any 


plains clearly 4 
al protection * 


The UNION CENTRAL Life Insurance Company 
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Honor Opie ( Carter With 
Big Production Campaign 





OPIE R. CARTER 


With over $13,000,000 business written 
during January to April inclusive by 
the Midwest department of the New 
York Life, honoring Opie R. Carter, 
Midwest inspector of agencies with 
Chicago headquarters since January 1, 
1934, upon his 25 years with the com- 
pany, the celebration will be a double 
event, with a meeting at the Edgewater 
Beach Hotel, Chicago, May 28-29, and 
another at the Martin Hotel, Sioux City, 
Iowa, June 1-2. 

Vice-President L. Seton Lindsay has 
sent word he will be present at both 
meetings. Others who have accepted 
invitations from the contest committee 
for both sessions are Dick Oliver, in- 
spector of agencies-at-iarge, St. Louis; 
R. E. Peters, Minneapolis, Minn., and 
R. E. Whitney, inspector of agencies, 
the latter in charge of Chicago. Agency 
directors who are coming to the Chicago 
meeting are G. H. French, Waterloo, 
Iowa; R. J. Dunning, Decatur, Ill.; H. 
W. Schoenke, Peoria, Ill, and M. N. 
Boyd, Davenport, Iowa. The Peoria, 
Illinois, branch is the honor office at the 
Chicago meeting, and the Sioux City 
branch holds the same distinction at 
the Iowa meeting. 

Born at Des Arc, Arkansas, September 
16, 1892, and educated there as far as 
high school, Mr. Carter started with the 
company as office wy 2 in Little Rock, 
April 20, 1911, under H. H. Conley, in- 
spector agencies, serving three and a 
half years. Visualizing greater pros- 
perity in the field, Opie Carter started 
selling at 21, and for the first three 
years qualified for the $100,000 club, and 
in the fourth year, 1918, made the $200,- 
000 club. He had moved to Memphis 
in 1917 and became agency organizer in 
August, 1918. First associated with the 
late W. H. Wood, in that capacity he 
served until August 1, 1923, when he 
moved to Shreveport, La., branch for 
the same work. The latter city’s branch 
reported an increase from $4,400,000 to 
$8,250,000 during Carter’s service. 

On January 1, 1929, he went to Des 
Moines. as supervisor-at-large, with 
travel throughout the Middle West. The 
company’s business in this territory 
grew from $32,000,000 to $42,000,000. His 
present post includes nine branches in 
Iowa, Nebraska, South Dakota, Central 
and Northern Illinois. The final show- 
ing will be announced at the two’ ban- 
quets celebrating the race which haa 
been directed from Omaha. 





KNIGHTON SPEAKS AT AGENCY 


M. H. Knighton, statistician, Travel- 
ers, gave the second part of his lecture 
on “Trusts for the Average Man” at 
the Bookstaver Agency of the company, 
New York, yesterday afternoon. Part I 
of the lecture on May 7 drew an at- 
tendance of sixty-one agents. 
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Joel Atwood Heads Boston 


Insurance Trust Council 


Joel H. Atwood has been elected presi- 
dent of the Boston Life Insurance and 
Trust .Council, succeeding Basil S. Col- 
lins of the Old Colony Trust Co. Mr. 
Atwood, who heads Joel H. Atwood Co., 
is known throughout New England asa 
life insurance counsellor and insurance 
trust expert. Other officers ie at 
the annual meeting are Irving L. Shaw, 
vice-president of the Granite Trust of 
Quincy, vice- president; and the follow- 
ing executive committee: Arthur B. Tay- 


lor, trust officer National Shawmut 
Bank; Myron E. Watson, life insurance 
department of Boit, Dalton, Church & 


Hamilton, Boston; 
trust officer 
of Boston. 

Following the dinner, 
on uniform practices brought in two 
reports, “Transferring Life Insurance 
Policies to a Trustee under a Life In- 
Surance Trust,” and “Valuation of Stock 
of a Closely Held Corporation for Busi- 
ness Insurance Trusts.” 

Through its research the committee 
has taken these two subjects, about 
which much has been written, but re- 
garding which there has been consider- 
able confusion and lack of understand- 
ing, and clarified them both as to prin- 
ciples and practical application. 

The committee consisted of Vernon 
E. Blagbrough of the Paul F. Clark 
Agency of the John Hancock Mutual at 
Boston, chairman; Irving L. Shaw, vice- 
president and trust officer of the Gran- 
ite Trust Co., Quincy, Mass.; and James 
C. Donahue, trust officer of the Webster 
& Atlas National Bank of Boston. 


and Frank A. Lynch, 
of the State Street Trust 


the committee 





Business Insurance Policy 


Inheritance Tax Challenged 


For the first time in the history of 
Wisconsin, it is believed, the right of 
the State to collect an inheritance tax 
on a life insurance policy held by a cor- 
poration on the life of a stockholder and 
officer is being challenged in the Mil- 
waukee Probate Court by the estate of 
Ludington Patton, Sr., Milwaukee in- 
dustrialist and capitalist, who died Oc- 
tober 20, 1934. He was vice-president of 
the Pittsburgh Plate Glass Co. His es- 
tate was appraised at $945,000, of which 
$558,051 consisted of stock in the Lodge- 
wood Co., a holding corporation organ- 
ized under the laws of Delaware. 

The Lodgewood Co. was the benefi- 
ciary of a life contract on Mr. Patton 
with a principal sum of $130,000. The 
cash surrender value of this policy at 
the time of Mr. Patton’s death was 
$43,000, and the Wisconsin tax commis- 
sion is claiming an inheritance tax on 
the difference of $87,000 between the 
face value and cash surrender value. 
Attorneys for the estate contend that 
the holding company, deprived of Mr. 
Patton’s services, had suffered a real 
loss which should be considered equiva- 
lent to the $87,000 it received upon his 
death. Following extensive argument, 
the court has taken the matter under 
advisement. 





HEADS GREEN BAY AGENTS 


M. B. Matteson, manager of the Met- 
ropolitan at Green Bay, Wis., has been 
elected president of the Green Bay As- 
sociation of Life Underwriters. 


New Chicago Manager 

















EARL M. SCHWEMM 


Earl M. Schwemm is the new Chicago 
manager for the Great-West Life. 





LINCOLN MEMORIAL EXHIBIT 


National Holiday To Be Observed by 
Lincoln National Agents With 
Special Display 

Abraham Lincoln and the military of- 
ficers whose strategies and valor helped 
him save the Union are the subjects of 
an interesting display being prepared by 
the Lincoln National Life Insurance Co. 
for exhibition by its agents on Memorial 
Day. The display was planned and cre- 
ated by Dr. L. A. Warren, director of 
the company’s Lincoln Foundation. The 
color scheme of the display is silver and 
black with red lettering. 








JEROME CLARK ON COAST 


Jerome Clark, executive vice-president 
of Union Central Life, was the chief 
speaker at the joint breakfast- -meeting 
of the Life Underwriters’ Ass’n of Los 
Angeles and the Jolly Jonathans, held at 
the Jonathan Club May 12, with attend- 
ance of about 450 members and guests. 
H. G. Saul, general agent, John Hancock 
Mutual, president of the Association, 
presided, and the speaker of the day was 
introduced by Mark S. Trueblood, gen- 
eral agent, Union Central Life. The 
meeting on Wednesday morning, May 
13, of the Los Angeles Breakfast Club 
was marked by the attendance of about 
600 members and guests. It was pri- 
marily a life insurance meeting, at which 
Jerome Clark, executive vice-president 
of the Union Central Life, was the fea- 
tured speaker on the program, his sub- 
ject being “Life Insurance as a Finan- 
cial and Economic Stabilizer.” 





LAMAR CONVENTION DATES 


The Lamar Life thirtieth annual a. 
cy convention will begin on July 31 at 
the Baker Hotel, Dallas, Tex., Dr. J. O. 
Segura, vice- -president and agency direc- 
tor, announced. The convention will be 
attended by the All Star and the Con- 
vention Clubs. 





1935 
WAS A GOOD YEAR 


In the eighty-eight year history of the 
Union Mutual Life Insurance Company, 


Portland, Maine, the year. 1935 wa; 
outstanding: 
New Insurance Increased 441/,°, 


Total Life Insurance Increased 10% 
Total Income Increased... 20°, 


° 

Assets Increased... wna Yo’), 
Surplus for Policyholders 

Increased... 12% 


First four months of this year indicate 
that 1936 will be an even better year 
for this soundly managed, progressive 


eee SINCE 1848 
4, 











increase your clients’ 


planned sale. 


Wilmington, Delaware 


Matt Lauer 





AUTOMATIC 
At age 35, Ordinary Life, our unique TERM ADDITIONS will automatically 


insurance approximately 25.3%, 
and at no additional cost—a feature unexcelled as a finishing touch to a well- 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE CO. 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 


INCREASE 


without examination 


A Delaware Corporation 


" Sam Sapirstein 

















LONDON MAKES MANY CHANGES 


Ontario Company Unites Ordinary and 
Industrial Sales Forces; Home 
Office Promotes Many 


The London Life of Ontario has made 
a number of changes in its home office 
organizational plan. J. G. Stephenson 
is now head of both divisions of the 
agency force and the two agency di- 
visions have been united at the home 
office into one department. R. W. Ward 
as agency secretary has assumed direc- 
tion over this new department. J. A. D 
Henderson will head the Industrial di- 
vision and R. W. Peters the Ordinary 
C. C. Stewart, formerly head of the In- 
dustrial division, has been appointed 
ee 

A department of publications will re- 
place the field service department. J. P. 
Ferguson is supervisor of publications 
and H. C. Uren assistant. J. C. H. Gra- 
ham becomes publicity executive and will 
operate in a wider field than when direc- 
tor of field service. 

Dr. J. T. Bowman has been appointed 
full-time associate medical director and 

. R. Laurie underwriting executive 
G. F. England will be investment exect- 
tive. Throughout the home office there 
are many others taking on new responsi- 
bilities. 


REPRINTS ADS IN SPANISH 


Mundo Salic, field bulletin of the Sud 
America Life of Buenos Aires, in each 
recent issue has reprinted some United 
States life company insurance ad, trans 
lating the text into Spanish. The latest 
one reprinted is the “What If Your 
Shoulders weren’t there?” national mag- 
azine ad of the Northwestern Mutual 
Life. Another recent one was from the 





“Money Every Month” series of the 
Union Central. The illustrations are re- 
produced. 





LAST PHILADELPHIA MEETING 

At the season’s last meeting of the 
Philadelphia supervisors group that or 
ganization had the managers group 4% 
its guests and heard Irvin Bendiner 0! 
the New York Life discuss managemen! 
of agents. Both managers and_ super 
visors groups are part of the Philadel- 
phia Association of Life Underwriters. 


MAGILL LEFT INSURANCE 
Insurance made up almost all of the 
estate of Herman Russell Magill, the 
Toronto lawyer who died in the Moos 
River gold mine collapse although his 
two companions were rescued. The {0 
tal estate was $39,842. 








Vasco D. Dearborn, who died recently 
after thirty years service with the Mit 
nesota Mutual Life, was the company’ 
longest-term employe. 
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No Runaway Inflation, Edie 
Tells N. Y. Midtown Mgrs. 


The collapse of a wild inflation scare 
which afflicted some portions of the 
country a few months ago is one of the 
most noteworthy events of 1936 to date, 
Dr. Lionel D. Edie, president of Edie- 
Davidson, Inc., 20 Exchange Place, New 
York, told the Midtown Managers’ As- 
sociation at a luncheon in the Com- 
modore Hotel Thursday. Dr. Edie up- 
braided those economists who were re- 
sponsible for spreading fear and said 
they had not performed any real ser- 
vice ot the people. 

“As a result of the predictions by 
many economists,” Dr. Edie said, “there 
have been times when the public has 
been frightened. Ordinary laymen have 
been inclined to do absurd things with 
the investment of their money and the 
management of their affairs. Persons 
who were induced to do things along 
unconservative lines have already begun, 
in some cases, to regret what they did 


and others may have regrets in the 
future. } 
“Among the unwise moves of many 


persons, due to this instillation of fear, 
was the neglect of many people to give 
themselves and their families the protec- 
tion which life insurance should have 
viven them. Fear of runaway inflation 
was an excuse whereby men left their 
families without security. The fear of 
inflation is a dangerous kind of doctrine 
to spread around. How that fear ap- 
plied to their business should be of in- 
terest to men in the insurance world.” 


L.A.A. in Chicago Today 


Chairman of the North Central Round 
Table of the Life Advertisers Associa- 
tion which meets in Chicago today is 
W. T. Plogsterth, director of field ser- 
vice, Lincoln National Life. 

The five speakers who are to tell in- 
teresting features of their own com- 
pany’s experience are John H. McCar- 
roll, Bankers Life of Iowa; A. Scott 
Anderson, Equitable Life of Iowa; Ben- 
jamin Getzoff, Central Life; Harry V. 
Wade, United Mutual, and Fred L. Fish- 
er, Lincoln National. 


GOV. LEHMAN HAS BILLS 

Governor Lehman of New York has on 
his desk as thirty-day bills left by the 
Legislature. The Piper bill Assembly 
Intro. No. 1779 Print 2988, which amends 
subdivision 3, § 101-a Insurance Law, by 
providing dividends or rate reductions 
hereafter made under group life policies 
for first or any subsequent year of in- 
surance may be applied to reduce em- 
ployers’ part of cost, except that excess, 
if any, of employes aggregate contribu- 
tion over net cost shall be applied for 
sole benefit of employes. Also seven 
bills which seek to exempt various fra- 
ternals from the Insurance Law. 


FRATERNALS IN U. S. COURT 


Seven fraternal insurance concerns 
have filed petitions with the United 
States District Court for the Western 
District of Missouri here in an effort 
to obtain a legal determination of their 
rights and obligations under the Mis- 
sourl insurance laws. The plaintiffs were 
among the fraternal associations that are 
defendants in litigation instituted by 
State Superintendent of Insurance R. 
Emmett O’Malley in an effort to compel 
them to pay the 2% state tax on insur- 
ance premiums collected in Missouri. 











CANADIAN SURTAX 
A surtax on fife insurance ccmpany 
operations was proposed in legislation 
recently introduced in the New Bruns- 
Wick legislature. 


IOWA SALES CONGRESS 


The Iowa Sales Congress is at Des 
Moines tomorrow. 








H. Watren K. Hale, secretary of the 
Sun Life of Canada, was re-elected 
President of the Bridge Players’ League 
of Montreal, by acclamation at its an- 
nual meeting. 








Connecticut Mutual, Now 90 Years 
Old, Founded By Druggist in 1846 


Five Other Life Companies Later Formed by Those Associate 


With First Connecticut Life Organization |v 


On May 16, 1846, the Connecticut Mu- 
tual was granted its charter by the Con- 
necticut state legislature and this year 
the company is celebrating the ninetieth 
anniversary of its founding. The Con- 
necticut Mutual was the first company 
to be established in the State of Con- 
necticut and the sixth company in the 
United States. At the time of this es- 
tablishment Hartford, where the home 
office is located, had a population of only 
16,000 inhabitants and the United States 
a population of a little over 20,000,000. 

The archives of the company show 
that an agency organization was begun 
immediately with agents being appointed 
at New York and Boston by the board 
of directors. The Connecticut Mutual 
was the first company to establish an 
agency west of the Mississippi River, 
doing so at St. Louis in 1848. 

Founding of Five Other Companies 

Several of America’s leading life in- 
surance companies of today were found- 
ed by men whose first life insurance ex- 
perience was gained with the Connecti- 
cut Mutual. The first president of the 
Connecticut Mutual, E. A. Bulkeley, later 
became first president of the Aetna Life. 
The Connecticut Mutual’s first vice-pres- 
ident, Elisha B. Pratt, later left the Con- 
necticut Mutual to found and assume the 
presidency of the Union Mutual Life, 
now of Portland, Me., although orig- 
inally located at Boston. Edson Fessen- 
den, another member of the first board 
of directors, established the American 
Temperance Life, afterward changed in 
name to the Phoenix Mutual Life, and 
served as its president for many years. 
N. B. Morgan, the company’s first gen- 
eral agent in New York City, played a 
considerable part in the organization of 
the Manhattan Life and became its first 
actuary and several years later its presi- 
dent. Still later men of Connecticut Mu- 
tual training assisted in the founding of 
the Connecticut General Life, and one 
of its presidents, Edward W. Parsons, 
was a former. director of the Connecticut 
Mutual. 

Citizens Get Charter 

In May, 1846, the General Assembly of 
Connecticut granted a charter to ten 
representative citizens of Hartford, the 
founders of The Connecticut Mutual 
Life. They were, indeed, representative, 
“solid” citizens for there were a tavern 
keeper, two doctors, a grocer, a carriage- 
maker, a lawyer, and the proprietor of a 
shoe store among them. 

Guy R. Phelps, the leading spirit in the 
early days of the company, had been a 
doctor before he became an apothecary. 
He was a native of Simsbury, Conn., 
born in 1802, and a graduate of Yale 
Medical college in 1825. He taught school 
and studied medicine during the sum- 
mers until he obtained his M. D. After 
practicing in New York and Simsbury 
successively, he moved to Hartford in 
1827 and practiced there until, on ac- 
count of failing health, he conducted a 
drug store in Hartford, doing a fair 
business. 

This was his history until the year 
1846, when his growing interest in the 
life insurance idea as already developed 
in England, and gradually being dis- 
cussed in Hartford in the forties, led to 
his major part in the formation of The 
Connecticut Mutual which was to furnish 
him his splendid career and his enduring 
monument. 


An Early Agent Started the Idea 


For a time Hartford had been a sea- 
port and the main center of marine in- 
surance, but as the ascendancy in com- 
merce passed to other towns the marine 
companies undertook fire underwriting 
and ultimately purely fire companies 
were organized. Naturally, then, with 


id 
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Founders of Company 


Edson Fessende 
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this long history behind her, Hartford 
began to prick up her ears as the life 


insurance idea gained ground in the 
United States. ; 
Guy R. Phelps may have studied the 


English idea of insurance, but he re- 
ceived his immediate impetus toward 
founding the company from the interest 
aroused in life insurance in Hartford by 
James L. Howard. Mr. Howard seems 
to have been the first person who actu- 
ally sold life insurance effectively to the 
people of Hartford. In 1846 he accepted 
an agency from the Mutual Benefit of 
New Jersey, and soon sold a policy to 
Guy R. Phelps. Mr. Phelps, Mr. Pratt 
and Mr. Goodwin now began to consider 
seriously the possibility of a Hartford 
company and interested other prominent 
citizens. Dr. Phelps wrote the charter; 
Dr. Phelps fought through two sessions 
of the legislature to have it granted. 
Finally in May, 1846, the charter was 
granted, and, it is interesting to note, 
signed by Governor Isaac Toucey, later 
legal counsel for The Connecticut 
Mutual. 


Gave Notes to Make $50,000 


Guarantee Fund 


It was voted “That we constitute a 
Guarantee Fund of $50,000 before pro- 
ceeding to issue policies.” 

Within six days the entire $50,000 was 
apportioned among nineteen guarantors 
and endorsers, men like Eliphalet Bulke- 
ley, James Goodwin, David S. Dodge, 
Guy R. Phelps, James A. Ayrault. These 
men contributed their notes voluntarily. 
They made themselves liable as com- 
pletely as though they had deposited 
these funds in the company’s vaults. 
Their only compensation was the small 
stipend, 6%. Without the opportunity 
of profit or ownership they assumed a 
responsibility like that of subscribers of 
capital stock. Had they had in mind 
their own interests alone, they could 
have requested a charter providing for 
capital stock. But they believed in 
mutuality. ~ 

When the company had accumulated 
sound assets in the sum of $2,271,837, and 
had upon its books 8,732 policies for 
$23,000,000 dollars of insurance, so that 
safety was assured beyond peradventure, 
the notes were cancelled and retired on 
the 8th day of December, 1856, without 
ever having been called upon. Their 
presence had been enough, however, to 


Guardian Finishing 
Series of Meetings 

GROUP IS IN CHICAGO TODAY 

McLain, Weidenborner, Bragg, Eisen- 


drath, Also Local Representatives 
Speak at Eight District Affairs 








Today and tomorrow the Chicago 
agencies of the Guardian Life with the 
Detroit, Milwaukee, Evansville and In- 
dianapolis groups are holding a regional 
convention at the Edgewater Beach 
Hotel in Chicago. The meetings are part 
of a series which started two months 
ago. 

The final meeting of the series will be 
held May 25 and 26 at Gull Lake, Min- 
nesota, with a number of mid-western 
agencies present. Previous meetings have 
been at Hot Springs, Ark.; Jacksonville 
Beach, Florida; Hershey, Pa.; New York 
last Thursday; Syracuse, N. Y., and 
Columbus, Ohio, this week. 

Superintendent of Agencies Frank F. 
Weidenborner, Jr., who presides, dis- 
cusses, in his part of the program, “The 
Agent Himself”. Vice-President James 
A McLain presents “The Company”. The 
topics, “Needs”, “Products”, and “Sell- 
ing” are discussed by Manager James 
Elton Bragg of New York. 

At Hershey, New York City, Syracuse, 
and Chicago, “Prospecting”, “Business 
Insurance”, and “Experiences in Selling” 
are presented by Manager Julius M. 
Eisendrath of New York. 

In addition to these speakers, members 
of the Agency groups will appear on the 
programs. 

At the Hot Springs meeting, B. W. 
Fane of the Shreveport Agency appeared 
on the program and at Jacksonville 
Beach, L. R. Nicholas of the Tampa 
Agency spoke. R. C. Kichline of Phila- 
delphia discussed “Prospecting” at Her- 
shey and at Syracuse that subject was 
presented by J. J. Sutton of the Syra- 
cuse Agency. At Columbus, Ohio, “Pros- 
pecting” was expounded by Manager 
J. L. Rainey of the Indianapolis Agency 
and Consecutive Weekly Production dis- 
cussed by co-Manager R. K. Kriss of the 
Cleveland Agency. 

In the closing meeting, D. H. Jones of 
Fargo will discuss “Prospecting” and 
G. L. Powell of Davenport will describe 
a sales presentation used with marked 
success by the members of his Agency. 





President Heye Birthday 
Honored by Guardian Field 


May 13, the birthday of Carl Heye, 
president Guardian Life, was observed 
by the company with a one-day drive the 
day before, which drive was not an- 
nounced until the evening previous. Re- 
sults were 285 applications for more than 
$1,000,000 and telegrams told the story 
on Mr. Heye’s desk May 13. 





Fordyce Vice-President 
James P. Fordyce has been made 
vice-president and director of agencies 
of the Manhattan Life. 





A. Leroy Portteus, secretary-treasurer 
of the Indianapolis Life, recently won 
his race for renomination on the Dem- 
ocratic ticket for state senator. 





inspire the confidence necessary to over- 
come the natural hesitancy of the people. 

An early visitor commented on the 
“Quaker-like simplicity” of the home of- 
fice and wrote: 

“Indeed, so simple is the system of 
this institution that the actuary, Mr. 
Bryant, performs all the calculation for 
this company, the Aetna and the Phoe- 
nix, and is known as the hardest work- 
ing man in Hartford. 

“He has been offered the same posi- 
tion’ by one of our oldest New York 
companies, where the work would be 
less arduous and the pay better, but for 
reasons best known to himself he re- 
mains at his post, and by all the insur- 
ance fraternity he is recognized as the 
man at the wheel.” 





























McNamee Agency Window Featuring Products of Albany Packing Co., Group Client 


An 
stopped 


window display that 
many passers-by on State 
Street, one of the main thoroughfares 
of Albany, N. Y., was the meat dis- 
play shown in the picture above. The 
window belongs to the F. A. McNamee 
& Son agency of the Equitable Society. 
The Albany Packing Co., whose prod- 
ucts are featured, has Group insurance 
on its employes written by the Equitable 
and a placard announced that fact. 
Employes of the company, manufac- 
turers of high-grade sausage, hams and 
bacon, have been protected since 1928 
by Equitable Group Life insurance, on 
both contributory and non-contributory 


unusual 


bases. Recently the company, at the 
suggestion of Manager F. A. McNamee 
and Edgar B. Clerk, added Group Acci- 
dental Death and Dismemberment insur- 
ance on both bases, covering both occu- 
pational and non-occupational accidents. 
More than 90% of the employes sub- 
scribed for the new contributory cov- 


erage. ; 
Including other Group business ob- 
tained since April 1, the McNamee 


Agency has closed three cases in the 
program of activities for Group silver 
jubilee year and expects to reach shortly 
the minimum quota of five cases set by 
the Group Millionaires’ Club. 





EXECUTIVE V.-P. 


DAGGETT 


Old Line Life of Milwaukee Creates 
New Office For Banker Who Has 
Been Director of Company 

James H. Daggett, vice-president of 
the Marshall & Ilsley Bank of Milwau- 
kee and engaged in the banking business 
there for thirty years, has resigned ef- 
fective June 30 to accept the newly cre- 
ated office of executive vice-president 
of the Old Line Life of America, with 
home offices in Milwaukee. He remains 
on the board of the bank. 

Mr. Daggett has been a director of 
the Old Line Life since August, 1934. 
He entered banking in 1903 with the 
old First National of Milwaukee, now 
the First Wisconsin National, leaving in 
1913 to become connected with the bond 
department of the Marshall & IIsley 
Bank. He was made manager of the 
department in 1916, was elected an as- 
sistant cashier in 1920 and vice-president 
in 1921. Mr. Daggett has been promi- 
nent in civic and charitable work and 
in the affairs of the Episcopal diocese 
of Milwaukee, as well as in state and 
national banking association activities. 








KNAPP WITH OCCIDENTAL 

Vernon Knapp has joined the home 
office staff of the Occidental Life of 
California at Los Angeles as group rep- 
resentative in Southern California, ac- 
cording to a recent announcement by 
Vernon H. Jenkins, vice-president in 
charge of production. Mr. Knapp was 
formerly with the group and life depart- 
ments of the Travelers in New York 
City. 
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Harold Taylor Agency Adds 
More Space, Improves Set-up 


The Harold L. Taylor agency, Mutual 
Life of New York, has taken additional 
office space providing room for a small 
auditorium and separate quarters for the 
new agents. The office now extends 
across the entire front of the building 
on the seventh floor at 521 Fifth Ave- 
nue, New York. 

The full-time force has a large agency 
room which is complete in equipment. 
Members of the Mutual Life National 
Field Club in the agency have been 
provided with small private offices open- 
ing from this large room. 

An archway thrown across the build- 
ing corridor gives the agency a distinc- 
tive entrance beyond which are the 
doors to the three agency departments 
—administrative, new organization and 
full-time force. 

Starting with the State Mutual Life 
of Worcester, Mr. Taylor has been in 
the life insurance business in New York 
for sixteen years. He was with the 
Philip D. Cunningham agency of the 
Mutual Life at the time the company 
appointed him agency manager to suc- 
ceed Robert H. Hardy, who retired in 
1929. Mr. Taylor moved the agency into 
its present location. He has thirty-five 
full-time men and last year exceeded the 
agency quota paying for more than $5,- 
000,000. 
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INTERMEDIATE SERVING THE ORD CONTINUING TO PLEASE! 
“REPRESENT A GOOD COMPANY” 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 


THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance, 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 
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TWO MORE PHENIX SUICIDES 

Captain Berchold Curant, adjutant to 
Prince Starhemberg, former vice-chan- 
cellor of Austria, committed suicide in 
the office of Prince Starhemberg re- 
cently—as a result, it is alleged, of his 
complicity in the Phenix Life insurance 
scandal. Another suicide resulting from 
the Phoenix collapse has just been re- 
vealed with the announcement that Ernst 
Kleebinder, publisher of a Vienna news- 
paper, had poisoned himself at Abbazzia, 


Berkshire Life 


(Continued from Page 3) 


the building was completed, and thus 
the business went on. 


Home Office Was Town’s Main Building 


This location for many years was the 
center of the financial interests of the 
town. The various banks were the com- 
pany’s tenants and the Post Office had 
its quarters here until 1909. Various 
clubs and fraternal orders had rooms in 
our building until the steady growth of 
the company required larger space in the 
building and the tenants were obliged 
to find other quarters. 

The Saturday Evening Post of 1873 
said of the Extended Term features just 
adopted by the Massachusetts law, “We 
consider this nonforfeiture law as one 
of the highest importance; and, as the 
Berkshire company was the first to adopt 
it, and still uniformly adheres to it, we 
think it should weigh in its favor with 
all who desire effective life insurance.” 

Able men had been handling the agen- 
cy department during these years and 
the expansion of the field work at this 
time made it seem advisable to give great- 
er recognition to this side of the com- 
pany’s work. No finer man could have 
been found to bring to the home office 
the service and the right development 
of the agencies than the company’s gen- 
eral agent at Chicago, William D. Wy- 
man, who came to the home office in 
1908, to add his wide acquaintance with 
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field methods and needs to the service 
of the official board. He was a man 
of fine spirit, of wise judgment and was 
highly regarded both by the agency 
force and the home office. His succes- 
sion to the presidency in 1911 was a 
happy omen of future prosperity. This 
hope was fulfilled for twelve years until 
1923 when a serious misfortune occurred 
in the deaths of a number of men in 
the official family. Walter F. Hawkins, 
vice-president and general counsel, 
passed away in the last of 1922; Samuel 
Wyman, son of the president and gen- 
eral agent in Boston, died early in 1923 
followed by William S. Weld, superin- 
tendent of agencies, and then by Mr. 
Wyman himself. This blow seemed a 
severe one to the company, but it had 
been giving a forward look to such con- 
tingencies and already it had _ brought 
into the home office another outstanding 
general agent, Fred H. Rhodes of the 
New York agency. He had received 
his early training under the skillful 
guidance of Messrs, English and Furey. 
He was an enthusiastic and progressive 
insurance man, very popular with the 
agents and thoroughly versed in field 
work, 


As a worthy successor to his father 
and to Mr. Hawkins, John Barker was 
elected as vice-president and_ general 
counsel, John S. Winings was brought 
from Indiana as’ agency manager and 
the administration carried on. 

No picture of the company can be 
complete, as it reaches its eighty-fifth 
birthday, without reference to its long- 
time, efficient and faithful secretary, 
Robert H. Davenport. Always steady 
and reliable, thoroughly trained in the 
routine of the business, sound in his 
judgments, friendly in his relations with 
his fellows, he has grown in the esteem 
of all who know him as a wise coun- 
sellor and adviser on the affairs of the 
company. 
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Change at Trenton for Northwestern Mutual 
































THE AGENT 


“Knows Everything” 





The life insurance representative occupies a relationship to his 


client of peculiar confidence and trust. 


He is concerned as are the representatives of few businesses 
with the interests of the whole family. The doctor is familiar with the 
family ills, the lawyer with its disputes, the merchant with its wants, 
the minister with its faults. But the life insurance agent knows some- 
thing of all these. Habits, antecedents, physical condition, moral 
status and financial standing—all come under his scrutiny. Hence he 
often knows the needs of his clients better than they do themselves. 


This fact imposes a peculiar responsibility upon every life insur- 
































ance salesman. Where the need of protection is greatest, often 
| tbprgummaiarmaasmsaienis HUGH N. McAFEE there is the greatest indifference. Because of his special knowledge 
Hugh N. McAfee, Trenton, N. J. gen- field of operation upon his resumption and varied experience, the representative of life insurance is particu- 
eral agent of the Northwestern Mutual of underwriting activities. " , nepal: ; , 
Life since 1918, has tendered his resig. With a background of sales ability as larly qualified to overcome that indifference and point out the sim- 
nation, effective June 30, in order to district manager of the National Cash plest and safest way of meeting the need. 
seer, take a complete rest, following which he Register Co. in New Jersey, Mr. Heine- 
- service Will return to the company’s field force kamp resigned late in 1929 to join the While serving as a benefactor to his fellow men, he himself 
2 as a personal producer. He is to be Northwestern Mutual as district agent . then: fact iti £ hi Lehah 
and was succeeded by J. Warner Heinekamp, at in Atlantic City. His record during the receives the just recognition of his own industry. 
agene) present district agent under Mr. McAfee past six and one-half difficult years, 
succes at Atlantic City, N. J. } WV ] more especially in an ocean resort com- 
was a Mr. McAfee became identified with munity, is considered quite unusual. He 
vy. This the Northwestern Mutual in February, has personally produced an average of SU N || FE ASSURANCE 
ars until 1914, as a special agent in the E. H. $400,000 annually, while his district 
sccurred Crouch general agency at Buffalo, N. ¥. agency has written a total of more than 
men in Four years later his success won for him $3,000,000 _ of new business. Mr. Heine- COMPANY OF CANADA 
lawkins the general agency at Trenton, which  kamp is 50 years of age, is married and 
counsel, city will continue to be his home and __ is the father of two children. Head Office: Montreal 
Samuel = — 
. +023 NEW JUNIOR OFFICERS KNAPP ACTING PRESIDENT 
superin- Northwestern Mutual Promotes Maier, Telephone Company Head Also Bank 
by Mr. Tobin and Nethercut to New Re- Executive and Now Running Ohio 
— i sponsibilities in Home Office State Life Temporarily 
ie ps Three promotions to junior officers The directors of the Ohio State Life 
brought have been announced by the executive Insurance Co. last Friday elected Frank 
tanding committee of the Northwestern Mutual A. Knapp, executive vice- president of 
of the Life of Milwaukee. Karl Maier, Jr, in the company, as acting president to suc- 
-eceiml the loan department since November, ceed Ulysses S. Brandt, who died May 1. 
skillful 1932, has been appointed superintendent Mr. Knapp is chairman of the executive 
Furey. of residence loans under Howard D. committee and has served as a director 
rressive Thomas, vice-president in charge of the for twenty- -five years. _ 
ith the mortgage loan department. He is a — Simultaneously the directors author- 
in field graduate of the University of Wisconsin. ized John M. Sarver, former president 
Howard J. Tobin, a graduate of the and now chairman of the board, to ap- 
Kent College of Law, Chicago, who en-_ point a committee of directors to select 
father tered the loan department in July, 1934, and recommend to the board a perma- 
er Wes has been advanced to assistant manager nent successor to President Brandt. 
general of city loans under Karl J. Probeck, Mr. Knapp has been active with the 
>rought manager of city loans. company for two decades and brings to 
er and William R. Nethercut, a 1913 graduate the acting presidency abundant experi- 
of the law school of Marquette Uni- ence gained through insurance activities 
can_be versity, Milwaukee, has been promoted and banking and telephone company 
ty-fifth to assistant counsel under Sam T.Swan- connections. His home is at Bellevue, 
s long- sen, general counsel. Ohio, where he is president of the 
retary, Northern Ohio Telephone Co. and direc- 
ve Edward W. France Now With tor in the Union Bank & Savings Co. 
s . . 
in | William Furey & Son Agency A POLITICAL TOUCH i N SU R A N Cc E 
esteem Edward W. France has become agency Fidelity Mutual Running Business Cam- 
coun- assistant for the William M. Furey & paign Along the Lines of a Na- 
of the Son agency of the Berkshire Life in tional Party Convention COM PANY 
Pittsburgh. Mr. France, associated with The Fidelity Mutual field forces are 
a life insurance for quite a few years, was holding a campaign which is a “nominat- 
Ph first connected with the Travelers and ing” election for the convention of the nieticimeumaiatia eben 
Ine. oe — ~ seme a geen “Grand Old Fidelity chap iui 
‘hile with that company in Chicago last Under a point system of scoring which 
year he won first place in a national involves bath submitted and paid busi- INDIANAPOLIS, 
contest over a certain period of time. ness based upon both lives and volume, 
Mr. France was formerly connected the field will nominate a president, vice- 
City ma the Union National Bank and the president, res Se marae @ All modern forms of Life Insurance and An- 
Fidelity Trust Co. in Pittsburgh, help- speaker and a state chairman from eac ‘ ° A 
— ing to develop trust accounts and work- of the thirty-nine states in which the nuity contracts are written, either on an 
a Ing with pordoge: agents ae trust oueany wae ! . annual or single premium basis. Annuities in- 
Msurance estate planning development. e successful nominees who are also = 
A leaders in attendance at its Hot Springs clude Retirement Income, Elective (De- 
MINNEAPOLIS MANAGER convention to be held in September will ferred), Joint and Survivor Refund, and 
P Harold P. Smith has been appointed participate in an inaugural dinner which gee? hi ‘ + , r + 
718 manager for the Occidental Life of Cali- is being widely featured in the promo- Survivors ip--one Tor any Type oT prospect, 
fornia at Minneapolis, Minnesota, ac- tion of the campaign. The company in short 
RK cording to announcement by V. H. Jen- messages are being sent to the field as ¥ 
kins, vice-president in charge of pro- “broadcasts” with appropriate stationery 
duction. carrying out this idea. 
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INSURANCE BUYER AND COST 


Insurance buyers as represented by 
the insurance conference of the Ameri- 
can Management Association stressed 
perhaps more than in previous years at 
their meeting at Atlantic City last week 
the thought that the individual risk 
should get recognition in the insurance 
premium for better than average loss 
experience. The idea cropped up in floor 
discussion of almost all classes of insur- 
ance. 

The obvious answer that the super- 
standard risk does get such recognition 
in the rate as compared with the sub- 
standard risk in fire insurance, for in- 
stance, does not seem to meet their point 
of view. They come back constantly to 
the idea that an individual plant may be 
superior as a risk even to those in the 
same class and that some method should 
be found of recognizing in the cost of 
insurance the money, energy and time 
expended in improvement of the risk be- 
yond the average of its class. 


Perhaps a nearly perfect illustration 
of the buyer’s idea of recognition of the 
individual experience would be retrospec- 
tive rating in compensation insurance. 
Here the cost is decided after a survey 
of the actual experience. Obviously this 
rating plan is not applicable to fire insur- 
ance which is a distribution of the im- 
pact of loss among the many of a class. 
Criticism voiced years ago of the ab- 
sence of scientific fire insurance rating 
was made before the companies adopted 
the analytical bases now in general use, 
as pointed out by Laurence E. Falls, 
vice-president of the American of New- 
ark. Merit rating, in fact, enters as the 
very basis of analytical rating which pro- 
vides credit for superior construction and 
all other factors that tend to improve 
the risk above the average in its class. 


In automobile insurance the insurance 
companies would like to find a merit rat- 
ing plan for the private owner but no 
method has been found workable in prac- 
tice. There is a scheme in use in Eng- 
land which gives a reduction in premium 
the second year if the owner has had no 
accident the preceding year, and contin- 
ues to insure with the same carrier. The 
insurance buyers as represented in the 
A. M. A. conference naturally are more 
concerned with automobile fleet experi- 
ence. They regard the manual rate as 
applicable to the average and want some- 
thing less than manual for good experi- 
ence and think that a surcharge should 


apply for bad. Compulsory automobile 
liability insurance as in force in Massa- 
chusetts was the subject of prolonged 
discussion by the conference. Professor 
Ralph H. Blanchard is of the opinion 
that the existence of this law has no re- 
lation to accident frequency and has re- 
sulted neither in laxity nor improvement 
in this respect. There seemed to be a 
slight tendency to regard automobile lia- 
bility insurance as a penalty on the as- 
sured which is encouraged perhaps by 
the financial responsibility provision in 
New York. Insurance in any form is a 
protection for the assured and not a 
penalty. 

The insurance buyer is apt to lose 
sight of the fact that the rate for any 
form of protection is an extremely com- 
plex matter; that it necessarily includes 
in addition to the factor of distribution 
of mass loss a great number of charges 
against the very function of providing 
the protection. There are many un- 
solved problems in all branches of in- 
surance but the keenness with which the 
insurance business is studying changing 
trends and conditions shows that the 
business is aware of such changes and 
will be prepared to apply advantage to 
the buyer in lowered insurance costs 
when they are practicable. 

William H. Gilchrist, special agent for 
Westchester County for the North Brit- 
ish & Mercantile, last week celebrated 
his twenty-fifth anniversary with the 
company. Entertained last Friday night 
by a number of his friends in the home 
office and fellow fieldmen in the Mid- 
dle Department, he was presented by 
Secretary R. T. Stewart with a hand- 
some bridge set as an anniversary me- 
mento. 


BOUQUET 

An executive of a large insurance com- 
pany wrote the following letter to this 
paper: 

To the Editor: 

Over the week-end I read The East- 
ern Underwriter for May 15. I do not 
think I have ever enjoyed reading an 
insurance publication so much as I did 
this issue; it is full of information from 
beginning to end, and apparently there 
was so much to print that papers and 
addresses were cut down so that only 
the worth-while information was print- 
ed, which pleased me very much. 

Whenever a complete paper or a com- 
plete address is printed, the reader in- 
variably finds much of it of little value, 
and when an article contains so much 
of little importance and only a few 
things of real importance, his impression 
is more or less distorted. 

I compliment you on this issue of The 
Eastern Underwriter. 














The Human Side of Insurance 

















HENRY S. BEERS 


Henry S. Beers, associate secretary of 
the Aetna Life, is chairman of the Un- 
employment Insurance Commission of 
Connecticut, having been named by Gov- 
ernor Cross. The commission will proba- 
bly first obtain data on industry and 
labor in Connecticut and then draw up 
recommendations for a Connecticut law. 

* * a 

Alfred L. Aiken, vice-president New 
York Life, Vincent Cullen, president Na- 
tional Surety Corp., and Matthew Wolil, 
president Union Labor Life, are mem- 
bers of the Citizens Family Welfare 
Committee now conducting a drive in 
New York City for welfare organiza- 
tions. 

* * * 

Herbert N. Laflin, assistant counsel of 
the Northwestern Mutual Life of Mil- 
waukee, experienced the pleasure of wit- 
nessing conferment of the thirty-second 
degree of Scottish Rite Masonry upon 
his son, John Laflin, who is general 
agent of the Penn Mutual at Omaha, 
Nebr. The son’s father, grandfather and 
great-grandfather all attained the thirty- 
third degree. 

es * * 

Wilton R. Long, general agent for the 
National Life of Vermont at Louisville, 
Ky., was selected by the Herald-Post 
of that city as one of the leading busi- 
ness men. His hobbies are athletics and 
he is a former track star. 

* * 


Rudolph Recht, general agent, North- 
western Mutual, New York, has been on 
a three-weeks’ motor tour through the 
South. He was expected to return to 
his office this week. 

x* * * 

Miss Mamie Montgomery, assistant 
secretary of the Lamar Life, and Jack L. 
Harris were married in Jackson, Miss.. 
recently. The home office was closed 
during the ceremony. 

* * * 

Lawrence Priddy of 233 Broadway, 
New York City, who sailed from New 
York in January with Mrs. Priddy for 
a cruise around the world, arrived back 
in this city Monday. 

x * * 

Perez F. and Mrs. Huff are in South 
America flying over the Andes to the 
West Coast. They will continue up the 
coast to Los Angeles where Mr. Huff, 
who is resident vice-president for the 
Bankers National Life on the Pacific 
Coast, will resume direction of that ter- 
ritory. 

* * &* 

Edward D. Duffield, president of the 
Prudential, will attend the Republican 
convention as a New Jersey delegate- 
at-large in favor of nominating Gov- 
ernor Landon for President. 





Louis B. Caziare of Crane, Friend & 
Caziarc; New York City general agents 
of the Fidelity & Casualty, was recently 
presented with a gold medal, emblema. 
ic of the completion of a quarter cen. 
tury of service with that company, The 
medal was presented by Bernard M 
Culver, president, through H. V. Uping. 
ton, city resident manager of the F. & 
C. Mr. Caziare joined the United States 
F. & G. in October, 1902, and on April 2 
1911, he started with the Fidelity & Cas. 
ualty as a special agent. In June, 1913 
together with Clifford M. Crane and 
Ceorge E. Friend, then special agents of 
the F. & C., he formed the cO-partner- 
ship of Crane, Friend & Caziare. 

* * &* 


Matt T. Mancha, president of the 
Matt T. Mancha agency at Los Angeles 
and well known as a local agent during 
many years in the business, was recently 
honored by the Continental with the 
presentation of a handsome gold medal 
in recognition of the twenty-fifth anni- 
versary of his term of service as a repre. 
sentative of the company, which began in 
1910. He is a former president oj 
the California Association of Insurance 
Agents. 
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* * * 


Edgar J. Sloan, vice-president of the 
Aetna (Fire) has been nominated a di- 
rector of the Connecticut Chamber of 
Commerce representing insurance. The 
insurance member of the nominating 
committee was William L. Mooney, vice- 
president of the Aetna Life. 


* * * 


Walter F. Byer, vice-president of 
Home of New York in charge of auto- 
mobile business, visited the beauty spots 
of the Pacific Northwest and was the 
guest of W. B. Rasmussen, state agent 
for the company with headquarters in 
Portland, Ore. 


* * & 


Clarence Van Beynum, publicity man- 
ager of the Travelers and a_ former 
newspaperman, has another journalist in 
the family. His son, Robert H., has been 
elected editor-in-chief of the Sandspur, 
weekly student newspaper at Rollins 
College. . 

* * * 

Phinehas Prouty, Jr., million-dollar pro- 
ducer of the Massachusetts Mutual in 
the John W. Yates agency at Los An- 
geles, is starting an unusual journey 
today. He leaves on the Super-Chief, 
new Santa Fe crack train, for Detroit 
where he will buy a brand new auto- 
mobile and motor to his family in Phila- 
delphia; to New York where he will 
call on the National Association of Life 
Underwriters, and then to Swampscott 
for the Massachusetts Mutual convention 
June 1 to 3. He will motor back. He 
is accompanied to Detroit by Mr. Yates. 

* * * 

Chris J. Muckerman, president of the 
St. Louis Fire & Marine, and Grover 
W. Devine, vice-president of the Land 
Title Insurance Co., have been elected 
directors of the University City Federal 
Savings & Loan Association. 

* * * 


Dr. S. J. Nilson, medical director, 
America Fore Group, and Dr. 
McConnell, Metropolitan Life, attended 
the annual meeting last week of the 
American Medical Association in Kansas 
City, both being interested in the sec- 
tion on preventive and industrial medi- 
cine and public health. 

* * * 

Ralph Reed Wolfe, one-time field edi- 
tor of The Spectator who has recently 
been with the Association of Casualty 
& Surety Executives. in charge of its 
legislative service department, this week 
joined the New York editorial staff of 
The Insurance Field. Mr. Wolfe is an 
old-time daily newspaper man. 
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Mrs. W. E. Harrington’s Pet 
Philanthropy 

As insurance convention goers in gen- 
eral and those who attended the recent 
mid-year agents’ meeting at Atlanta in 
particular, well-know W. Eugene Har- 
rington, one of the wheel-horses of the 
National Association, has extraordinary 
support in the person of the talented 
and intensely vital head of his house- 
hold. As chairman of the ladies’ enter- 
tainment committee of the mid-year 
meeting Mrs. Harrington and her com- 
mittee were responsible for almost a 
full week of hospitality ranging from 
visits to beautiful old gardens to lunch- 
eons at country clubs and from bridge 
tournaments to teas in magnificent 
Southern homes to which entre was 
possible only through her. 

Immediately after the adjournment of 
the Atlanta meeting Mrs. Harrington 
started work as_ publicity committee 
chairman for the Atlanta Horse Show 
which organization drafts her regularly 
each year. When the Metropolitan 
Opera Co. visits Atlanta for a brief en- 
gagement, Mrs. Harrington is to be 
found in the thick of preparations which 
makes it a social as well as an artistic 
triumph. 

If the Junior League decides to put on 
a musical play, Mrs. Harrington is called 
upon to supply what is needed in the 
way of practical direction. A year or 
two ago she edited the Atlanta equiva- 
lent of that widely read metropolitan 
publication, The New Yorker. Com- 
munity Chest and other municipal and 
philanthropic drives enlist her support 
as a matter of course. 

Much impressed by all of this activity 
and the willingness with which Mrs. 
Harrington participates in community 
service, Spencer Welfon, peripatetic vice- 
president, has turned columnist to tell 
about Mrs. Harrington’s pet  philan- 
thropy—the Tallulah Falls School—es- 
tablished twenty-five years ago to care 
for and educate the children of the 
mountain families of Georgia. And here 
is what he learned: 

The Tallulah school, which now shel- 
ters 300 boys and girls, has no large 
endowment and is maintained entirely 
by the voluntary contributions of those 
who have become interested in the 
splendid work it is doing. The boys 
and girls who attend are all of pure 
Anglo-Saxon blood and one of the boys 
who arrived at the school riding on a 
mule and wanting to “git some larnin” 
lived on the original grant of land made 
to his ancestors by a King of England. 

Boys and girls who attend this school 
are given manual training and instruc- 
tion in domestic science and agriculture 
as well as being taken through the usual 
curricula of grade and high schools. A 
substantial portion of the support of the 
school comes through the efforts of At- 
lanta’s “Young Matron’s Circle” of 
which Mrs. Harrington is past presi- 
dent and until recently has been for 
Many years, chairman of the ways and 
means committee. 

She is also a trustee of the school 




















whose work in giving education and op- 
portunity to the boys and girls of Geor- 
gia’s Blue Ridge Mountains seems to 
her to transcend all other philanthropies. 
The school has no large endowments 
but likewise it has no debts. 

“These boys and girls,” says Mrs. Har- 
rington, “are gentle people by inheri- 
tance and respond to the teaching of 
other gentle people in such a way that 
in following them after graduation, we 
have much reason to be proud of their 
lives. I live in the hope of getting some 
larger endowments although not for the 
purpose of making our mountain school 
any larger. We want to continue to 
supply opportunity to those who would 
otherwise be denied a chance to learn 
manners and deportment, something of 
the old crafts, domestic science and 
modern farming as well as the three 
yr” 

All of which seems to be a _ notable 

addition to the sum of human happiness 

and to emphasize again the fact that 

insurance folk are community leaders. 
* * * 


Insurance Thespians 


Charles Sudlow, of Pearl and Sudlow, 
well-known Philadelphia insurance agen- 
cy, played a leading character role on 
May 8 and May 11 in a production of 
“The Bad Man” by the Wyncote Play- 
ers, a little theatre organization at Wyn- 
cote, Pa., and W. Charles O’Neill, Jr., of 
William C. O’Neill and Sons, assisted in 
the production of it. Mr. O'Neill is an 
authority on current drama and takes 
active part in many of the club’s produc- 
tion efforts. 

Herbert Johnson, nationally known 
cartoonist, was elected president of the 
Wyncote Players at its last meeting and 
Rowland Dearden, of the United States 
Review, was elected vice-president. Mr. 
Johnson played the title role of “The 
Bad Man” and Mr. Dearden directed the 
play and enacted a supporting role. 

* oe oe 
F. Norie-Miller Has Attended Fifty 
Annual Meetings 

The recent annual meeting in Perth of 
the General Accident Fire & Life was its 
fiftieth annual gathering, a_ significant 
milestone not only for the company but 
for Sir Francis Norie-Miller, Bart., its 
chairman, who has attended every an- 
nual meeting since the company was 
formed. 

“It is a very happy retrospect for my- 
self personally,” Sir Francis said, “to 
think that I have been spared in health 
and strength to attend every one of 
these meetings. At the first annual meet- 
ing I stated that this meeting was the 
first annual meeting of a company that 
was to be one of the greatest insurance 
offices in the world. It has so become, 
and we have to thank not only those 
with us but all those who have gone 
before and who were instrumental in the 
building of this great structure. 

“IT am proud of our organization, and 
still more proud of the officials in every 
part of the world who are responsible 
for it and who have in the past year 


continued the good work which they 
have done in previous years.” 

Despite his years Sir Francis is still 
actively on the job and this year has 
already visited the South African branch 
of the company where the business, he 
said, has yielded large profits every year 
since it opened. Referring to the trip 
of Frederick Richardson, United States 
general manager and attorney, Sir Fran- 
cis said that he had visited Australia 
and New Zealand and made various im- 
provements “that will intensify business 
and, I feel sure, increase the profits.” 

Seconding the adoption of the chair- 
man’s report, William C. Hunter, the 
oldest director present, paid him this 
tribute : 

“Last year,” he declared, “we had the 
felicity of congratulating our chairman 
on his election as member of Parliament 
for his division. Then we had the honor 
in his own city. Now it comes from 
farther afield, and we enjoy the pleasure 
and satisfaction of congratulating him 
and Lady Norie-Miller on the signal 
honor of the baronetcy conferred on him 
by our late beloved Sovereign. No dis- 
tinction could have been more fittingly 
bestowed, and we all rejoice in it.” 

a * 


Republic of Texas Tells History 
of State 


In celebrating its thirty-third anniver- 
sary the Republic (Fire) of Texas has 
issued a historical booklet which tells 
not only the history of the company but 
also of Texas under six flags. The flags 
are the Bourbon fleur-de-lis, the banner 
of Castile and Aragon, the Mexican flag, 
the lone star of the Texas republic, the 
Stars and Stripes of the United States 
and the Stars and Bars of the Confed- 
eracy. 

Despite the publicity about Texas and 
its centennial exposition this year there 
are many points of history that the gen- 
eral public does not know. For instance, 
where does Texas get its name? 

The Republic explains: 

Within thirty years after the discov- 
ery of the West Indies by Columbus the 
whole coast of Texas had been explored; 
and for three centuries this territory 
was under French and Spanish flags. 
Many expeditions into the unknown ter- 
ritory met with disaster, as did the first 
Spanish colony in Texas, which was es- 
tablished in 1690 by Father Massanect 
and called the Mission San Francisco 
de los Tejas. This mission was aban- 
doned in 1693, but the Spaniards began 
to refer to the region by the name of 
the Mission, later shortening it to Tejas 
from which came the name Texas. 

San Antonio, La Bahia and Nacog- 
doches constituted the total result of 
Spanish colonization in Texas when 
Moses Austin crossed the Sabine into 
Texas in 1820. 

In 1821, Mexico gained her independ- 
ence and Texas passed under Mexican 
rule, being joined to Coahuila in 1827, 
to form a State of the Mexican federa- 
tion. 

Following the establishment, in 1820, 
of the first permanent Anglo-American 
settlement by Stephen F. Austin at San 
Felipe de Austin on the Brazos River, 
extensive immigration from the United 
States had begun. Soon difficulties arose 
between the American and Spanish set- 
tlers. 

On March 1, 1836, a convention met at 
Washington on the Brazos, and on 
March 2, a declaration of independence 
from Mexico was made. David G. Bur- 
net was elected president of the tempo- 
rary government. Hostilities had already 
begun, armed conflicts having taken 
place at several places over customs 
regulations and attempts of the Mexi- 
cans to disarm the American settlers. 


Fall of the Alamo 


A Mexican army under General Cos, 
which had marched into Texas to dis- 
arm the Texans, was driven out of San 
Antonio, but early in 1836, Santa Anna, 
with a larger army, returned to lay siege 
to the city. On March 6, the Alamo, in 
which the garrison of 183 defenders had 
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taken refuge, fell with the slaughter of 
every man. 

Following the fall of the Alamo, Sam 
Houston assumed active command of the 
Texas army and retreated before Santa 
Anna until he reached the San Jacinto 
River. On the afternoon of April 21, 
1836, General Houston and his army of 
approximately 700 surprised the Mexican 
army in their camp on Buffalo Bayou 
and dealt the Mexicans and Santa Anna 
a crushing defeat. 

The first that Santa Anna knew of the 
nearness of the Americans was when fire 
belched from the twin cannon that the 
people of Cincinnati, O., had sent the 
Texans a few days before, and when he 
heard the battle cry, “Remember the 
Alamo! Remember Goliad!” 

Escape for the Mexicans was impos- 
sible. Vince’s Bridge had been destroyed 
by order of Houston, cutting off the 
only avenue of escape. The Mexicans 
lost over , 200 wounded, and more 
than 700 were captured. The Texans 
had two killed, twenty-three wounded, 
six of the wounded dying later. Santa 
Anna was among the prisoners captured. 


The independence of Texas was 
achieved. 
Republic of Texas 
On July 23, 1836, David G. Burnet, 


president of the temporary government, 
issued a proclamation fixing the first 
Monday in September as election day. 
So, in September, 1836, an election was 
held, a republican constitution was adopt- 
ed and Sam Houston was elected first 
president of Texas. 

The trials and tribulations of the new 
Republic were many. Mexico threat- 
ened continual hostilities and the various 
Indian tribes were troublesome, but the 
Republic grew and developed. 

In March, 1845, the Congress of the 
United States passed a joint resolution 
offering statehood to Texas, and this the 
Texans gladly accepted. The Lone Star 
flag was furled and the Stars and Stripes 
became the flag of Texas. J. Pinckney 
Henderson was elected Governor and 
Sam Houston and Thomas J. Rusk were 
elected to the United States Senate. 

Then came the Mexican War over the 
Texas boundary. The Americans were 
successful and Mexico’s claim on Texas 
was abandoned when a treaty with the 
United States was signed in 1848. 

Texas took sides with the South in 
the War of the States, voting herself 
out of the Union in January, 1861, and 
approximately 90,000 Texas soldiers are 
said to have fought with the Confed- 
erate army under the Stars and Bars. 
The Confederate flag was the sixth flag 
under which Texas had served, and she 
remained under this flag until the end 
of the war. a 

In 1867, Texas was joined to Louisiana 
to constitute the fifth military district. 
A new constitution was adopted in 1869, 
and in March, 1870, Texas was _ re- 
admitted to the Union and the Stars 
and Stripes once more became her 
adopted flag. 
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Sees Threat In Federal 
Ventures Into Insurance 


SUPERINTENDENT PINK’S VIEW 





Cites Marine Commission Bill and Pro- 
posed Crop Insurance as Danger- 
ous Experiments 


Further extension of Federal Govern- 
ment into business or into supervision 
of industry should be carefully watched 
and guarded against, said Superintend- 
ent Louis H. Pink before the New York 
State Association of Local Agents at 
Syracuse Tuesday. He cited as danger- 
ous experiments a bill before Congress 
which would give the U. S. Maritime 
Commission power to examine insurance 
companies and to underwrite insurance 
not taken by domestic companies and 
also another bill which would create a 
Federal crop insurance corporation. If 
these measures were enacted, he said, 
once established the coverage is certain 
to be broadened. 

“We are in a new world and whether 
we like it or not the Federal Govern- 
ment is going to do many things in the 
future which were left to states and in- 
dividuals in the past,” commented Mr. 
Pink. “A broad program for social se- 
curity and economic readjustment in the 
interest of the forgotten man will be 
carried on no matter which party is in 
power. Insurance as a great national in- 
stitution should not stand in the way. 
It should and must cooperate with any 
proper measures to this end. 

“But the further extension of the Fed- 
eral Government into business or into 
supervision of industry should be most 
carefully watched and guarded. 

Should Confine Federal Activity 

“The activity of the Federal Govern- 
ment should be confined to those things 
which the states cannot or will not do 
intelligently and efficiently and which 
private industry cannot or will not do 
intelligently and efficiently. The Fed- 
eral Government will have to take an 
active and direct interest in the clear- 
ance of slums for private interests never 
have done it and never will do it. States 
“— cities cannot do it without federal 
aid. 

“But there is no need for federal su- 
pervision of insurance. The states are 
doing a workmanlike job and through 
the medium of the National Association 
of Insurance Commissioners are unifying 
the work of supervision throughout the 
country. The institution of insurance is 
shot through with public purpose but 
with a few exceptions it is and should 
remain a private business. It should not 
be nationalized. 

“A bill has been introduced in Wash- 
ington to create a federal crop insurance 
corporation from which the farmers may 
purchase insurance. Premium charges 
are to be based on cost. No doubt the 
government insurance would cover haz- 
ards which it is difficult to insure against 
through private companies. Once estab- 
lished the coverage is certain to be 
broadened, and the experiment is a dan- 
gerous one in any event. It would be 
better to spend the nation’s funds in 
conservation projects which will prevent 
such calamities. Another bill is pending 
which gives the United States Maritime 
Commission power to examine insurance 
companies—to duplicate the work of the 
supervising officials of the states. It 
also provides that where the government 
is interested in or holds a mortgage on 
a vessel, insurance shall not be placed 
either directly or indirectly with any 
foreign insurance company, and the 
Maritime Commission is authorized to 
underwrite as much of the insurance 
which is not underwritten by domestic 
insurance companies. Bills such as this 
are dangerous. They put the govern- 
ment directly in the insurance business. 
“If private insurance carriers cannot 








or will not provide adequate, safe and 
reasonably priced insurance, it might be 
necessary for the government to step 
in. But this is not the case. Insurance 
is one of the best regulated, best run, 
and best supervised industries in the 
country. If government insurance is en- 
couraged or permitted even to a small 
extent, it will grow and gradually dis- 
place not only foreign insurers but our 
own companies. State funds are un- 
doubtedly necessary and desirable where 
private insurance cannot carry the load 
alone as in the case of compensation 
insurance. But these recent proposals 
for the direct entrance of government 
into the insurance business are without 
any justification whatsoever. There is 
no need for the government to super- 
vise insurance. There is no need for the 
government to go into insurance as a 
business. The tendency is a dangerous 
one which should be resisted by all ir- 
respective of politics or party.” 

Superintendent Pink reviewed the in- 
surance bill before the recent session of 
the New York Legislature stating that 
the Insurance Department was proud to 
report that the uniform interstate liqui- 
dation act sponsored by the Department 
was passed and signed by the Governor. 
New York is the first state to follow 
the recommendation of the National As- 
sociation in enacting such a bill, the 
purpose of which is to place the control 
of assets of a failed company in the 
hands of the liquidator in the home state. 
The first large interstate company taken 
over for liquidation by the New York 
Department in 1932 illustrates the dif- 
ficulties of the old method. There were 
twenty-three different receivers in 
twenty-three states, many of them hos- 
tile and seeking only the payment of 
their own citizens’ claims. “No liquida- 
tion can be conducted through twenty- 
four receivers with twenty-four sets of 
lawyers and be efficient,” said Superin- 
tendent Pink 


_ FIRE LOSSES RISE AGAIN 

Fire losses in the United States in 
April totaled $25,786,835, a gain of 11% 
over the same month last year, accord- 
ing to the National Board of Fire Un- 
derwriters. A year ago losses were 
$23,267,929 and in April, 1934, they 
amounted to $22,028,943. For the first 
quarter of 1936 losses total $113,604,067, 
compared with $96,722,276 for the first 
four months of 1935 and $112,787,369 for 
the same period of 1934. 








DELEGATES TO CONVENTION 

Hendon Chubb, head of Chubb & Son 
of New York, marine, automobile and 
fire underwriters, has been elected a 
delegate from New Jersey to the Re- 
publican national convention at Cleve- 
land. He is pledged to Governor Landon 
of Kansas. Other insurance men chosen 
as New Jersey Republican delegates in- 
clude William T. Read, president of the 
Camden Fire, and J. Beier Theurer, 
president of the Theurer-Hennessy Corp. 
of New York, agents. 
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FUTURE PLANNERS 


For 73 years the John Hancock Mutual Life Insurance 
Company and its agents have been planning futures. 


are the policyholders and beneficiaries who have seen those 


Men now enjoying retirement on John Hancock life 
incomes were once young men with the rare wisdom to plan 
Others to whom that wisdom came later, but not 
too late, also know what life insurance has done to safe- 
guard their security. All over America widows are grateful 
for the security of homes protected by John 
. young people are being educated because 
their fathers had life insurance . 
are being rewarded for the foresight that led them to 
prepare for retirement through John Hancock plans. 


Planning futures is the business of the John Hancock 


Seeing those futures arrive is an unequalled source 
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The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


U. S.—Statement December 31st, 1935 


“Larry” Daw Injured When 
Rifle Explodes in Hand 


Lawrence Daw, manager of the Syra- 
cuse division of the New York Fire In- 
surance Rating Organization and a close 
friend of local agents in that part of the 
state, narrowly escaped death in a shoot- 
ing accident last week. He appeared be- 
fore the New York agents’ annual con- 
vention at Syracuse Tuesday with part 
of his face and left hand bandaged, cov- 
ering injuries received when a rifle ex- 
ploded in his hands at a camp near Ma- 
lone, N. Y. He suffered burns on the 
left arm and laceration of his left cheek. 
Splinters of steel from the shattered 
rifle were imbedded in his arm and one 
piece cut his face. E 

The accident occurred while Mr. Daw 
was shooting at a target in a lake. He 
fired one shot from the rifle, made for 
40-82 cartridges, and then adjusted the 
sights for another. As he pulled the 
trigger for the second shot, the barrel 
around the cartridge chamber exploded. 
Mr. Daw was thrown to the ground. 
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The bullet was deflected into the ground 
at his feet. 

Mr. Daw administered first aid treat- 
ment to his own wounds and remained 
at the camp overnight. He returned to 
his home the following morning. 

Mr. Daw spoke only a few minutes 
at the convention, presenting some illus- 
trations on how to arrive at rates for 
the new supplemental contract. 





Formal Opening of Hartford 
Fire’s New N. Y. C. Quarters 


Several hundred insurance people at- 
tended the formal opening Thursday, 
May 14, of the new New York City 
offices of the Hartford Fire and were 
unanimous in their admiration of the 
104 John Street quarters. 

Assisting George W. Graham, man- 
ager, and F. W. Richter, special agent, 
in receiving the guests were A. W. Ty- 
rol, secretary, and Ray Chapin of the 
home office staff. 


During the reception, which lasted 
from 11 a. m. to 3 p. m., Manager Gra- 
ham received many tributes, two of 


which appeared to please him particu- 
larly. One was the receipt of a hand- 
some floral piece from members of his 
Saturday luncheon round-table group; 
the other was a visit from all of his 
co-members of the arbitration commit- 
tee of the Exchange, who came in a 
body, accompanied by Harold M. Hess, 
manager of the Exchange. 





R. S. STEADMAN DIES 

Richard S. Steadman, Newark local 
manager of the Newark Fire of the 
Royal-Liverpool groups, died Tuesday 
morning after a brief illness. He was 4 
man of fine character and high business 
standards and his passing is deeply re 
gretted. Born in 1866 he entered insut- 
ance in 1888 and for some years was 4 
local agent. In 1910 he became a special 
agent for the American of Newark and 
in 1914 joined the Newark. 
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By Spencer Welton 


Peripatetic Vice-President 


William Owen Wilson of Richmond, 
Va., is admittedly one of the busiest men 
of the profession in which he is a leader. 

Nevertheless, he has always found time 
to keep both the letter and the spirit 
of a special partnership formed seven- 
teen years ago and with all his success 
as an insurance man he has preserved 
a discriminating sense of relative values. 

Just to keep the record straight the 
statement is now made that Owen Wil- 
son was born in Virginia of a line of 
Virginians extending back to Colonial 
days, none of which you will learn from 
any utterance of his but all of which is 
immediately apparent to the stranger 
presented to him. 

That identification will be made not 
through any pronounced idiom or sec- 
tional accent but because of an innate 
and wholly unaffected courtliness of 
manner and dignity of bearing which 
unmistakably stamps him a gentleman 
of the “Old Dominion.” 


Grew Up on a Farm 

Owen Wilson tells you, a little pride- 
fully, that he grew up on a farm. 

Lest your mind project a picture of a 
barefoot urchin chivying a morose and 
reluctant mule along the rows of a corn- 
field, his thoughts (the boy’s, not the 
mule’s) meantime occupied with a vision 
of one day exchanging the cultivator for 
a pen in a Richmond office, haste is made 
to say that it wasn’t that kind of a farm. 

If the distinction isn’t clear to you, 
wangle a week-end invitation the next 
time you find yourself in that part of 
what has been called—and with every 
warrant —God’s country, and see for 
yourself what life on an old Virginia 
estate is like. 

Birchland, the ancestral home in Hali- 
fax County, kept the boy happily occu- 
pied with the customary diversions of 
his period and environment, interspersed 
with suitable mental exercises at a pri- 
vate school until, following the Virginia 
tradition, he matriculated at Washington 
and Lee University at Lexington, Va. 

With typical Wilson modesty all de- 
tails of his scholastic and athletic activi- 
ties are passed over with the laconic 
Statement that he is “B. A. and M. A. 
of that institution.” 

After graduation the young man re- 
turned to Birchland, where he remained 
for a year. 


Planned to Study Medicine 


Then he announced his intention of 
fitting himself to enter the medical pro- 
fession and engaged a room in the Sigma 
Nu Fraternity House at the University 
of Pennsylvania. 

By the way of accumulating another 
pleasant memory to sustain him through 
the impending days of dissecting ca- 
davers and listening to dry lectures on 
Pathological phenomena young Wilson 
went over to South Boston, Va., to at- 
tend a house party. 

There he met an old friend, John D. 
Fry, a senior partner of the successful 
insurance firm of Fry, Jordan & Easley 
and who was also Virginia and North 
Carolina special agent for the Agricul- 
tural. 

John Fry sang the odessy of insur- 
ance into the avid ear of the prospective 
medical student to such purpose that on 
the spot he decided to abandon his pro- 
jected excursions into the mysteries of 











EN WILSON: 


Executive Committee Head of Agents’ Association One 
of Busiest and Most Successful Agents in South; Able, 
Tactful and Analytical He Has Charge of Many 


Important Accounts 


anatomy and the materia medica and 
enter the agency. 

His insurance apprenticeship was served 
in the field acting as assistant special 
agent for the Agricultural and working 
under the direction of Mr. Fry. 

At the end of a year, and following 
the death of a partner, the firm style 
was changed to read Fry, Jordan & 
Wilson, which argues that the young 
man showed distinct promise in his chos- 
en field. 


Up the Insurance Ladder 
The chronology of his progress up the 
insurance ladder as ascertained from 
“sources we believe to be. reliable” and 


unembellished by colorful details, runs 
about as follows: 
In 1907 Mr. Wilson became special 


agent for the Rhode Island and its al- 
lied group for Virginia and the Caro- 
linas, which post he held until 1914, when 
his base of operations was changed to 
New Orleans, from which point he cov- 
ered Louisiana. 

In 1915 he was called to the home 
office and placed in charge of its loss 
department, which was at once a dis- 
tinction and a vote of confidence, for few 
field men are thought suitable to head 
claim divisions. 

One year later he was made assistant 
secretary and agency superintendent for 
the Union, Nationale, Phenix and Abeille 
fire insurance companies, which was 
demonstrating sufficient versatility to 
satisfy the most captious. 

Associate executives of the group were 
George L. Shepley, president; Emil G. 
Pieper, vice- -president, and Tunis John- 
son, also an assistant secretary. 

Then came the World War, and in 
1917 Owen Wilson enlisted as naturally 
and inevitably as the German high com- 
mand advanced on Paris, for when did 
a Virginian not thrill to the call of a 
bugle and the creak of saddle-leather ? 

Following the armistice he returned to 
his former post of assistant secretary of 
the fire group and served variously as 
underwriter, accountant and assistant to 
the president. 

Toward the end of 1925 an opportunity 
offered to return to Richmond as insur- 
ance manager for the Universal Leaf 
Tobacco Co. 

— 
Enters Agency Field 

A year of that sufficed to convince him 
that he wanted the responsibility of op- 
erating an agency of his own with the 
attendant satisfaction of proving he had 
the ability to do it, so he joined a group 
which purchased the long-established 
firm of Davenport & Co., which was in- 
corporated and thereafter known as the 
Davenport Insurance Corporation, W. 
Owen Wilson, vice-president. 

In 1935 the president, Coleman Worth- 
am, became chairman of the board and 
Mr. Wilson succeeded him as active and 
titular head of the agency. 

Some idea of the standing and char- 
acter of the organization may be formed 
from the statement that it has repre- 
sented the Liverpool & London & Globe 
for more than three-quarters of a cen- 
tury and that it at present represents 
ten of the leading companies doing bus- 
iness in the United States. 

Mr. Wilson is one of those who hold 
that residence in a community implies 





Harris & Ewing. 
W. OWEN WILSON 


participation in civic life in the degree 
to which the individual has the capacity 
to contribute something worth while to 
civic progress and betterment. 


Non-Insurance Connections 


Currently he is a member of the board 
of governors of the Richmond Chamber 
of Commerce, of the finance committee 
of Union Theological Seminary, of the 
Community Fund, an elder of the Pres- 
byterian Church, a Shriner and a 32nd 
Degree Mason. 

He finds less time than he would like 
for the friendly give and take of club 
life, and if one may presume to read 
the portents, will have still less time in 
the future, but he retains memberships 
in the Country Club of Virginia, the 
Hermitage Golf Club, the Commonwealth 
Club and of course the Sigma Nu Fra- 
ternity. 

Perhaps no more of an altruist than 
any other business leader, Owen Wilson 
has nevertheless a very definite convic- 
tion that the man who takes material 
rewards out of a business or profession 
ought to contribute something to its up- 
building. 

So he has actively interested himself 
in association work and given gener- 
ously of his time and thought to the end 
that the fraternity as a whole might be 
advantaged. 

He is chairman of the executive com- 
mittee of the National Association of 
Insurance Agents, chairman of the 
Chamber of Commerce insurance com- 
mittee, chairman of the legislature com- 
mittee, member of the advisory commit- 
tees of the Insurance Exchange of Rich- 
mond and of the Virginia Association of 
Insurance Agents and past president of 
that association. 

But although he has found the busi- 
ness of insurance and its collateral activ- 
ities to be exacting he has also found it 
all of absorbing interest. 

His Insurance Philosophy 
“T would not like the merchandising 


business,” he says, “and yet I like sell- 
ing. Insurance to my way of thinking 
is a profession with wide- -open oppor- 
tunities of contact with business men of 
all types, leading to an intimate knowl- 
edge and acquaintance with manufactur- 
ing and commercial business, where the 
necessity of designing insurance to meet 
their varying needs requires both skill 
and tact. I am further interested be- 
cause each day brings its new problems, 
and no one ever graduates in the school 
of insurance. One simply cannot rest 
on his oars. Most of my insurance life 
has been spent in the study of fire and 
its allied lines. We have now, perhaps, 
reached a period where future develop- 
ment for profit will lie in the casualty 
and surety field, though my personal like 
still runs to the fire business. 

“If I wanted my son to realize the 
greatest possibilities in the insurance 
business I would send him to a school 
where he would devote himself to a 
study of insurance principles, with spe- 
cial training in the inland marine de- 
partment. The fire insurance business is 
too much restricted by company organ- 
izations and bureaus. The marine field 
offers some opportunities of flexibility, 
so much needed in order to have mod- 
ern business changes properly safe- 
guarded.” 


And that is the W. Owen Wilson who 
confesses that the greatest thrill he has 
found in business has been experienced 
through the gradual development of ihe 
confidence and good will of the corpora- 
tions and substantial individuals who are 
clients of his agency. 


W. Owen Wilson brings to his work 
as chairman of the executive committee 
of the National Association of Insurance 
Agents unusual qualifications for guid- 
ance and negotiations. 


His Personality 


He is an analyst by nature and so 
looks for causes and weighs effects; he 
has had experience in the field and in 
the home office and therefore knows 
what obstacles stand in the way of rec- 
onciling the opposing factors of a given 
situation; and, finally, and perhaps most 
important of all, he is unfailingly con- 
= rate of those whose views differ from 
11S 


Tolerance, you know, is not always a 
characteristic of strong men accustomed 
to quick decision and prompt action. 

He excels as an arbitrator because 
his is a judicial mind buttressed by in- 
herent fairness and well-rounded busi- 
ness experience, and that in part ac- 
counts for a certain reserve in his man- 
ner. 


Owen Wilson is no casual back-slapper 
but neither is he austere or aloof. 

To natural dignity of bearing he adds 
a high sense of the ethical values in- 
volved in his relations with company ex- 
ecutives and with fellow agents and will 
never knowingly put himself in a posi- 
tion where a real or implied obligation 
may conflict with his duty to his associa- 
tion or his conscience. 

Now, by way of conclusion, a brief 
estimate of William Owen Wilson as 
seen from a more intimate perspective. 

It has been said that all men are as 


(Continued on Page 33) 
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New York State Local Agents’ Annual Convention 


Farm Fire Loss Ratio Showing 
Improvement In New York State 





K. H. Bair Lukewarm To 
Constitutional Revision 


ANALYZES VARIOUS PROPOSALS 





Talks of Suggestions for Sections for 
Big City and Farm Agents; Urges 
That Haste Be Made Slowly 





Rather than treating briefly a num- 
ber of problems affecting local agents, 
President Kenneth H. Bair of the Na- 
tional Association devoted his entire 
address to one subject—proposed revi- 
sion of the national organization’s con- 
stitution—when speaking Tuesday before 
the New York State Association conven- 
tion at the Hotel Onondaga in Syra- 
cuse. He told the assembled agents of 
various suggestions made for improving 
the National Association administration, 
offered arguments for and against these 
proposals and in conclusion requested 
the agents not to proceed hastily to re- 
view a constitution under which the 
national body has proceeded successfully 
for many years. 

The National Association, President 
Bair said, united by a common bond of 
fellowship and understanding, seems in- 
finitely preferable to a number of dis- 
united groups, each intent upon its own 
interests. In his opinion, adoption of 
suggestions for a big city agents’ group, 
a farm agents’ section and other groups 
would appreciably weaken the National 
Association and the state associations. 

“Let us go forward under our con- 
stitution,” said Mr. Bair, “carefully 
weighing the consequences before we 
take any precipitate action, but proceed- 
ing boldly when it is proven that new 
ways require new methods.” 

Extracts from President 
dress follow: 


Bair’s ad- 


Proposal to Change Executive Committee 
Appointments 

“When we met in this state in annual 
convention last fall, we had before us 
a suggestion emanating from the state 
of North Carolina, that our present 
method of selecting the executive com- 
mittee is outmoded, and should be re- 
vised. Under the _ constitution, the 
chairman of the committee selects the 
personnel, with approval of the presi- 
dent. Actually, it is the custom to call 
into the councils a number of past presi- 
dents and other leaders before final de- 
cision is reached. 

“Under the North Carolina resolution, 
the present national councilor system 
would be abandoned, and in its stead 
there would be created an advisory 
board, made up of one representative of 
each state association, this board to 
select the members of the executive 
committee. 

“In accordance with the request of 
the proposer of this resolution, it was 
referred to a special committee, known 
as the committee on limited constitu- 
tional amendment, which is making a 
wide survey of the question. This com- 
mittee made a preliminary report at 
Atlanta, and expects to make a final 
one at Pittsburgh in the fall, when the 
convention will be expected to pass on 
its findings. 

Arguments Pro and Con 


“There are pertinent arguments for 
and against this proposal. Its propon- 
ents believe that it will make for closer 
comity between state and national asso- 
ciations, and such a possibility makes it 
worth earnest consideration. Further- 
more, they feel, and not without justi- 
fication, that the national councilor sys- 
tem has not been the power for which 
it was designed. May I say, parenthetic- 
ally, that if the individual councilors 
follow through and become the nucleus 
around which the state divisions of the 
Company-Agency Stock Fire Insurance 
Office is to be built, the system, under 
which each state is expected to appoint 
one of its strongest men, will have no 
further rieed for justification. 

“The opponents of the suggestion ex- 





The farm fire loss ratio in New York 
State is showing considerable improve- 
ment over past years, Fred J. Marshall 
of East Aurora, N. Y., chairman of the 
farm underwriting committee, revealed 
in presenting his report to the New 
York agents’ association convention at 
Syracuse this week. Whereas the loss 
ratio was 125% in 1932, a year later 
it had dropped to 102% and in 1934 
was just under 78%. The 1935 figure 
will not be available until sometime in 
October this year. Premiums rose from 
$1,340,436 in 1932 to $1,481,634 in 1934, 
while on the other hand losses declined 
from the 1932 figure of $1,681,107 to $1,- 
154,068 two years later. 

These figures include losses only and 
the true underwriting experience is not 
portrayed until an expense ratio of about 
41% is added. Thus, said Mr. Marshall, 
while farm fire losses have dropped ma- 
terially the underwriting experience is 





press the fear that under the proposed 
plan politics might creep in, and the 
officers might find themselves handi- 
capped by the executive committee out 
of harmony with them and among them- 
selves. 

I think that in consideration of this 
question there has been an inclination 
to forget the major objective. Geo- 
graphical distribution is important and 
is always considered. But no _ hide- 
bound geographical location avails in 
comparison to the caliber of the man 
selected. When you are called upon to 
make up your minds as to whether or 
not our constitution is obsolete in this 
respect, I beg of you to ask yourselves 
the question: Under what method can 
the association select the men best fit- 
ted to carry on the work of the Na- 
tional Association? When you have 
determined the answer to that question 
to your own satisfaction, the sincerity 
of your position will be unquestioned, 
for therein lies the crux of the entire 
matter, and the constitution of the Na- 
tional Association will stand or be 
amended according to the majority will. 


Big City Producers 


“Another instance in which it has 
been contended from time to time that 


(Continued on Page 22) 


not yet profitable. He expressed satis- 
faction in the increasing amount of co- 
operation between agents and companies 
in meeting the farm problem but said 
still more such cooperation is required. 
Agents are underwriting farm risks with 
more care than heretofore. 

“If each and every farm writing agent 
will use care in the selection of his 
risk, consider carefully the utility value 
of the farm, split his liability among 
his companies, and fully appreciate the 
farm writing facilities which he has, his 
farm writing problems will be greatly 
lessened,” said Mr. Marshall. “The real 
factor which will control the situation 
is careful underwriting. 

“The manner in which some of the 
companies are still handling farm busi- 
ness is forcing good agents to lose faith, 
and they must become just premium-get- 
ters or get out of the business. I can- 
not see how the companies can expect 
to have anything but excessive loss ra- 
tios under conditions which they are 
developing. As in many other cases, the 
careful service-giving agents are being 
penalized for the acts of the careless 
agent, the same as the careful drivers 
of automobiles today are paying the 
freight for the reckless drivers. 

“T firmly believe that farm writing 
should stand or fall by itself, and the 
privilege of writing farms should not 
be used by any company as a lever only 
to secure good business. 

“We would like to suggest another 
F.LA., the letters to stand for ‘Farm 
Insurance Association’ under which one 
master policy would be executed for one 
farm, such master policy being under- 
written by the member companies for 
the proportion predetermined, and that 
each risk be written annually. If I might 
suggest a formation of a strong national 
farm underwriting committee, I believe 
many improvements could be made in 
the farm underwriting situation. 

“The farm loss ratio has been materi- 
ally reduced and it can be further re- 
duced if companies and agents will cvo- 
operate to the utmost of their ability. 
I am sure concerted action will result 
in a more favorable report next year, 
and perhaps then the farmer will be 
assured dependable stock insurance pro- 
tection.” 





Agents’ Leaders At Syracuse 








KENNETH H. BAIR 
President National Association 


FOLLETT L. GREENO 
President New York Association 


Pres. Greeno Discusses 
Commission Uniformity 


ALSO AUTO LIABILITY BILLS 





Believes Association Should Back Im. 
provements in Financial Re- 
sponsibility Laws 





Several important current insurance 
problems were discussed with consider- 
able frankness by Follett L. Greeno 
president of the New York State Asso. 
ciation of Local Agents, in his annual 
report to the convention Tuesday morn- 
ing. These included commission uni- 
formity, resident agents’ law, compul- 
sory automobile insurance, non-stock 
competition and _ retrospective rating, 
With respect to the matter of excess 
commissions Mr. Greeno said: 

However desirable a uniform scale of 
commissions may be, is it to be desired 
at the cost of surrendering the right of 
contract between agent and company? 
No doubt, there are some who are will- 
ing to sacrifice the last vestige of their 
own independence in order to prevent 
a competitor from having an advantage, 
but it cannot be good for the business 
as a whole. - 

Should we strive for uniform commis- 
sions and the elimination of unfair com- 
petitive practices, we should continue 
our efforts with the companies we rep- 
resent; we should stand by the resolu- 
tions of the National Association and 
neither invite nor tolerate interference 
by legislature or department in matters 
of contract or regulations of our com- 
mission income. The Insurance Depart- 
ment has the right to determine whether 
rates are adequate and non-discrimina- 
tory; we have not challenged its right 
to limit “acquisition cost” if that term 
includes all of the factors which it should 
include; but to go beyond that and con- 
cern itself with limiting each of the con- 
stituent factors of acquisition cost, there 
is neither the right nor the necessity 
for so doing. ; 

If one company can pay higher com- 
missions than another and still remain 
within the permissible acquisition cost, 
how can it justly be denied its right to 
do so? Such procedure does not en- 
danger solvency and so long as there is 
no discrimination, it is difficult to see 
any reason for cither legislature or de- 
partment to interfere. 

[ do not argue either for or against 
uniform commissions, but if we desire 
them, let us get them by negotiation 
and agreement and not by governmental 
fiat. Nor am I defending excess com- 
missions. I am suggesting that it is a 
great mistake to seek legislative cure 
for all of our difficulties. 


Resident Agents Law 


We have desired to have a little law 
enacted known as the resident agents 
law, which most other,states have had 
for many years. You are familiar with 
its purpose. It was killed in committee 
last year. But this year our bill passed 
both houses of the legislature. To one 
of our own members, Representative 
Charles Haggerty of Rochester, is due 
the credit for pushing this piece of leg- 
islation, and I want to thank Charlie, 
on behalf of the association, for his suc- 
cessful efforts, and to make this public 
acknowledgment of our appreciation. 


Compulsory Automobile Insurance 


Once more the compulsory automobile 
insurance bill was defeated in the legis- 
lature. While we did not have the 
spectacular battle against this measure 
that we had last year, preventing its 
passage at this session was no idle ac- 
complishment. You will recall that a 
committee under .the chairmanship of 
Senator Berg was appointed by the leg- 
islature last year to make an investiga- 
tion of compulsory automobile insurance 
and report its results to the 1936 legis- 
lature. The Berg committee held public 
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New York Agents’ Convention 








J. J. Roe, Jr., President; 
Other Officers Named 


SIX NEW DIRECTORS ELECTED 





R. M. L. Carson Becomes First Vice- 
President and Thomas A. Sharp 
Second Vice-President 





The new president of the New York 
State Association of Local Agents 1s 
John J. Roe, Jr., of Patchogue, L. I, a 
young, alert, aggressive and intelligent 
agent who in a very few years has risen 
to a place of importance in production 
circles. Heading the association at the 
age of 31 years, he is surely one of the 
youngest chief executives the associa- 
tion has had in its more than half cen- 
tury of existence. For the last two years 
he has served as second vice-president 
of the state association and his grasp 
of insurance problems, his energy and 
his personality convinced the other or- 
ganization leaders that he was the logi- 
cal successor to Follett L. Greeno who 
capably filled the office of the president 
for two terms. 

R. M. L. Carson of Glens Falls was 
elected first vice-president of the asso- 
ciation; Thomas A. Sharp, Rochester, 
second vice-president ,and J. W. Rose, 
Buffalo, secretary-treasurer. New direc- 
tors were elected as follows: Warren 


E. Day, Syracuse; Charles H. Tuke, 
Rochester; Philip Murray, Mount Ver- 
non; Guthrie Smith, Binghamton ; 


Hallatt J. Burrall, Geneva, and William 
W. King, Malone. 


Directors Re-Elected 


Directors who were re-elected for an- 
other term are as follows: Richard Cary, 
Niagara Falls; George H. Couenhoven, 
New Rochelle; Albert Dodge, Buffalo; 
Frank L. Gardner, Poughkeepsie; Theo- 
dore B. Klapper, Garden City; A. T. 
Matthews, Watertown; Joseph H. Mil- 
ler, Utica; Hume Morss, Elmira; A. D. 
Pardee, Kingston; Theodore L. Rogers, 
Little Falls; Archibald J. Smith, New 
York, and A. C. Wallace, Goshen. ; 

President Roe is associated with his 
father in the agency of John J. Roe, 
Inc., Patchogue. Born in 1905, he was 
graduated from Brown University in 
1927 and spent a year at Columbia Uni- 
versity Law School before entering in- 
surance in 1928. In 1931 he attended 
the Travelers school for producers in 
Hartford. He is married and has one 
small son. During his comparatively 
short career in insurance Mr. Roe has 
been honored with the following organi- 
zation posts: secretary-treasurer of the 
Suburban New York Association of Lo- 
cal Agents, president of the Suffolk 
County Association and second vice - 
president of the state association. 





CLEVER SALES SKIT 


Charles E. Freeman, head of the busi- 
ness promotion department of the 
Springheld Fire & Marine, presented at 
the New York agents’ meeting his sales 
skit which has attracted such favorable 
attention at a number of agents’ meet- 
ings during recent months. One of the 
roles in this clever playlet was taken 
by Wm. H. A. Munns, Syracuse agent, 
who acted the part of the assured. Em- 
phasis is placed in this presentation upon 
the value of intelligent surveys of pros- 
pects’ needs and policies in force. 





EXCELSIOR LUNCHEON HOST 


The Excelsior Fire of Syracuse acted 
as host at luncheon Tuesday to all at- 
tending the convention. This company, 
owned by local agents, annually gives 
a luncheon during meetings of the New 
York State Association. 


H. P. WHITMAN MARRIED 
Henry P. Whitman, vice-president of 
the Phoenix of Hartford, and Mrs. Hel- 
ena S. Miller of Little Rock, Ark., were 
married Saturday in Washington, D. C. 


U. & O. Selling Tactics 
Told by L. E. Kietzman 


NET EARNINGS MAY BE VITAL 





Agent Must Know Fundamentals of 
Contract and Coverage to Con- 
vince Assured 





The selling tactics that can be used 
effectively in connection with net earn- 
ings insurance, or more familiarly Use 
and Occupancy, were described by L. E. 
Kietzman, assistant secretary, American 
of Newark, before the New York State 
Association of Local Agents at Syracuse 
this week. To sell this line effectively, 
said Mr. Kietzman; it is necessary for 
the agent to be convinced that business 
needs this protection, to have a clear 
understanding of the fundamentals of 
the contract and to use proper selling 
tactics. If an agent does not have prop- 
er enthusiasm on this subject he can get 
it from any adjuster who can cite actual 
cases of loss. The prospect should be 
shown that when business property suf- 
fers loss by fire or other insurable peril 
the damage to buildings and equipment 
represents only a part of his loss. The 
earnings are interrupted. Often the loss 
of earnings is greater than the property 
loss. It is the function of Use and Oc- 
cupancy insurance to insure this loss of 
future earnings. 

There are a few types of risk that the 
regular forms do not fit—newspaper 
plants, schools and banks are examples. 
Special forms for these are available or 
can be drawn. As a rule the determina- 
tion of the amount of insurance should 
be postponed until the assured indicates 
a desire to buy. Even then it is best to 
suggest that this be delegated to the 
firm’s accountant so that the details of 
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this calculation will not upset the sale. 
“In any event,” said Mr. Kietzman, “I 
cannot recommend the use of a work 
sheet that lists each item of earnings. 
The simplified work sheet which makes 
proper deductions for gross income is by 
all odds the best one to use.” 
Best Groups to Cultivate 

To date the largest number of sales 
have been made to manufacturing plants. 
Since it is usually more difficult for a 
manufacturer to salvage loss of earnings 
by using a temporary location it is ob- 
vious that such properties present the 
most fertile prospects. Mercantiles 
should not be overlooked, however, be- 
cause there are many in this class that 
can be interested. Large stores, thea- 
tres and hotels particularly are subject 
to heavy earnings loss possibilities. The 
principal items that constitute earnings 
subject to loss and which will be paid 
by a net earning policy are: 

Net profit: This item is of vital im- 
portance to every business. It is ad- 
visable to point out that here we are 
dealing with loss of future net profits— 
not loss of profits on goods in his pos- 
session at the time of loss which can be 
insured under a profits policy. 

Salaries of important employes: Exec- 
utives and indispensable employes are 
valuable assets to every business. It is 
of paramount importance that their serv- 
ices be retained to rehabilitate the busi- 
ness. 

All other continuing expenses: Pre- 
ferred stock dividends represent an im- 
portant item in some corporations and 
the knowledge that stockholders’ inter- 
ests will be safeguarded is often a good 
selling point. 








Incorporated 1905 


RHODE 


ISLAND 


INSURANCE COMPANY 


Providence, Rhode Island 
STATEMENT APRIL |, 1936 


Bonds and Stocks 


Accrued Interest, Other Assets 


ASSETS 


..$3,084,041.19 
301,594.77 
406,181.91 

43,991.71 


$3,835,809.58 


LIABILITIES 


Reserve for Unearned Premiums..... 


Losses in Course of Adjustment 


Reserve for Taxes, Expenses, All Other Liabilities 


Special Reserve Account... 
Capital Stock _...... 


Net Surplus Beyond Alll Liabilities... 


Surplus to Policyholders 


Lisdcdaevubinetded $1,581,954.37 
120,275.00 
84,467.69 
30,000.00 


-...$1,000,000.00 
1,019,112.52 


2,019,112.52 
$3,835,809.58 


Nore: All bonds and stocks are carried at Actual Market Value. 
Policyholders rating A+ (Excellent) 


This company is built on the best practices of insurance and the fine 
traditions typical of New England. 


Represented in New York by: 


New York City, Country-wide 
and Inland Marine Agents 
HOEY & ELLISON 
99 William Street 


IRVIN AGENCY, Inc., 
131 Montague St. 





New York Suburban 
General Agents 
R. B. McFALLS & SON, Inc. 
12 Gold Street 


Brooklyn Agents—— 


HAAS AGENCY, Inc., 
1518 Broadway 








Resolutions 


(Continued from Page 1) 


ate with agents in meeting competitive 
problems. Not only did the Syracuse 
convention by resolution express its ap- 
proval of this new venture in fire jin- 
surance but it also voiced the hope 
that a similar organization will be cre- 
ated for casualty insurance. The resolu- 
tion on this subject, approved without 
a dissenting vote, follows: 

“Resolved, that the New York State 
Association of Local Agents is gratified 
at the anticipated relief from non-stock 
competition to come from the operations 
of the newly organized Company-Agency 
Stock Fire Insurance Office for Business 
Development, and pledge this joint en- 
terprise our united support. 

“We feel that the establishment of 
a similar organization applying to casu- 
alty insurance is equally important and 
call upon the National Association ad- 
ministration to give its earnest attention 
to the accomplishment of this objective.” 


Diversion of Premiums 


_ With respect to the question of stock 
fire insurance premiums being diverted 
from agency channels the convention 
passed the following resolution: 

“The New York State Association of 
Local Agents, Inc., condemns the in- 
creasing practice of financial institutions 
in entering directly or through subsidia- 
ries into the insurance business. We 
consider particularly objectionable the 
action of the Mortgage Commission of 
New York State in arbitrarily controlling 
the placing of all insurance on proper- 
ties administered by them.” 

The important subject of retrospective 
rating was presented to the convention 
by J. W. Rose of Buffalo, secretary- 
treasurer of the New York Association. 
He told of favorable action by the off- 
cers and directors on the National As- 
sociation’s proposal but said the officers 
wanted the support of the members in 
convention. William Leslie, associate 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, gave a 
clear and detailed explanation of the 
retrospective rating plan for compensa- 
tion risks, designed to make stock in- 
surance more attractive to large risks. 
Retrospective rating, he said, makes it 
possible to reflect in the premium 
charges improvements made in risks dur- 
ing the course of a policy year. Not 
only should the better class risks be 
easier to insure under this plan, Mr. 
Leslie said, but casualty companies will 
be enabled to accept risks which here- 
tofore_ were often not taken because 
of past unfavorable experience. The 
Bureau took the initiative in bringing 
the proposed plan of retrospective rating 
to the attention of the agents at the 
National Association Atlanta convention. 

Albert Dodge, Buffalo, moved that the 
Syracuse convention approve the plan, 
but before a vote was taken Edwin J. 
Cole, Fall River, Mass., former president 
of the National Association, spoke brief- 
ly in support of the proposal. Retro- 
spective rating has been approved in 
Massachusetts by Commissioner F. J. 
DeCelles. Showing why a suitable plan 
for writing compensation risks is need- 
ed by stock casualty companies, Mr. 
Cole said that in 1934 there were 765 
insured risks in his state paying pre- 
miums of $5,000 or more each. Now 
that total has been reduced to 315 and 
of these only twenty are covered by 
stock companies. The drop from 765 to 
315 is accounted for by gains in self- 
insurance. George Dietrich, Rochester, 
called the stock casualty companies fore- 
sighted in offering the new plan, which 
merited hearty support in agency ranks. 
The convention then voted unanimously 
in favor of trying retrospective rating. 
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OLDEST FIRE INSURANCE COMPANY OF NEWJERSEY 














CANAL BOATS 





ON WHEELS -: 


Canal boats on wheels may seem incongruous, but from 1832, 
when New Jersey’s Morris Canal was completed, until a time 
within the memory of many present residents of Newark, 
canal boats passing under Broad Street were carried up to a 
higher canal level by means of cradles set on wheels. 


Ingenuity in solving transportation problems has been a 
part of Newark’s industrial contribution to the nation. Of 
Newark’s many business enterprises insurance is one of the 
most important, placing that city fourth in rank among the 
country’s insurance centers. 


Newark’s oldest insurance organization is The Newark Fire 
Insurance Company. Its nation-wide service is backed by 125 
years of underwriting experience and unquestionable security. 


NEWARK FIRE 


41 CLINTON STREET, NEWARK, NEW JERSEY 
EXECUTIVE OFFICES, 150 WILLIAM STREET, NEW YORK.N.Y. 
A MEMBER, OF THE ROYAL-LIVERPOOL GROUPS 













































































































SUPPLEMENTAL FORM POPULAR 





W. H. A. Munns Believes Extension to 
Mercantile Risks Will Aid Agents 
to Recover Their Income 

The additional hazards supplemental 
contract, applying now to mercantile 
risks and special hazards ds well as to 
dwellings, is proving popular with local 
agents, according’ to William H. A 
Munns of Syracuse, chairman of the fire 
insurance conference committee of the 
New York State Local 
Agents. Addressing the annual conven- 
tion at Syracuse this week, Mr. Munns 
said that the new form, with its lower 
rates, is proving to be a good seller and 
he thinks it will go far toward helping 
agents make up losses in premiums due 
to lower fire rates applying on many 
classes of risks. 

However, one or two criticisms are 
expressed by agents. Reference to the 
old supplemental form which has been 
in the general rules since 1930, said Mr 
Munns, “and to the new one published 
last March will show you the superiority 
of the old set-up over the new. In the 
new form the ‘perils not covered’ and 
‘property not covered’ stick out like a 
sore thumb, beside which there are other 
discrepancies, whereas in the old form 
the inclusions and _ exclusions are 
grouped under the headings of the vari- 
ous hazards, and while the exclusions 
are there they do not appear objection- 
able. I have had some correspondence 
with Mr. Hatfield, vice-president of the 
Phoenix of Hartford and chairman of 
the rates and rating methods committee 
of the E. U. A. Unfortunately millions 
of these forms have been circulated, so 
that any change must necessarily be 
slow to come, but, I believe, from the 
tone of Mr. Hatfield’s letters, that the 
form will ultimately be improved. 

Mr. Munns closed his report by advo- 
cating that rules made by the E. U. A. 
be submitted to the rating organizations 
of each state and in turn to the divi- 
sional managers for criticism and com- 
ment, the idea being that the divisional 
managers are in close touch with pro- 
ducers and can get their reactions. 


Association of 





K. H. Bair Talk 


(Continued from Page 18) 


the association is looking backward and 
not forward is the utilization of the in- 
fluence of the big business producers 
within the membership. It is rightly 
held that these men meet and conquer 
situations every day far beyond the 
ken of the average or small agency. 

“A constitutional amendment would 
not even be necessary in this case, be- 
cause Section 10 makes provision for 
such a section of the membership, called 
the ‘Coalition Group.’ That section has 
only to be vitalized to bring about with- 
in the National Association an organi- 
zation of the big producers for solution 
of the problems common to them and 
far removed from the majority. The 
idea has its potentialities and we should 
sound them out, not discard the pro- 
posal without consideration. 


Farm Underwriting Group 


“Then we swing around from the big 
producer in the city of millions to the 
agent in the rural section, and we have 
another suggestion—that a special group 
within the National Association be 
created for consideration of farm under- 
writing. Coming from a valued source 
outside of the association, I am sure this 
suggestion will be viewed with particu- 
lar interest by the New York State As- 
sociation because I know something of 
the splendid work of your farm under- 
writing committees from year to year. 
A friend and supporter of the National 
Association says: 

“‘T can readily understand why the 
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farm subject should be crowded into 
the background at meetings of the Na- 
tional Association with so many sub- 
jects demanding attention and with the 
interests of the city agent paramount. 
I doubt if we can ever hope to have it 
otherwise unless your organization 
should decide to promote an association 
within the association to be known as 
the rural agents section.’ 


No One Group Gets Most Attention 


“Tl cannot agree that within the Na- 
tional Association the interests of the 
city agent are paramount. It seems to 
me that nothing could testify more elo- 
quently to the fairness that has actuated 
the National Association down through 
the years than the feeling on the part 
of the small town agents that the in- 
terest of the city agent is held para- 
mount, and the equal insistence on the 
part of the big city agents that the 
association is conducted primarily for the 
benefit of the small town agent. That 
indicates that the ship has kept an even 
keel and steered a pretty straight course 
in the interests of all members. 

“However, there is no question that 
farm production has its own problems, 
entirely removed from other classes of 
business. If the membership believes 
that the best interests of the farm pro- 
ducing agents would be served by the 
setting up of an organization of rural 
agents within the National Association, 
you, as judges who say what the consti- 
tution is, can make it so. 

“You may feel that I have brought 
these subjects before you, without mak- 
ing any constructive suggestions. As 
president of the National Association, | 
feel that it is out of order for me to 
try to influence you in any way, be- 
cause such questions are vital to the 
future of this organization, and their 
ultimate determination is vested in the 
membership. But as a member of the 
National Association, intimately con- 
nected with the problems before us by 
reason of the position to which I was 
intrusted, I have no hesitancy in pass- 
ing on to you my own conclusions based 
on experience, for what they may be 
worth. 


Praises Executive Committee Personnel 


“In the matter of the North Carolina 
resolution, I can only say that as chair- 
man of the executive committee of the 
National Association last year, I was 
blessed with a committee composed of 
a group of unselfish, intelligent men, all 
striving without fear of punishment or 
hope of reward, to serve the membership 
of this association. Neither geography 
ner ambition was the compelling factor 
in the selection of these men, whose 
duty it is to guide the destinies of the 
National Association between conven- 
tions. 

“If there is a better way to choose 
these men, we must try to find it. But 
even though I may place myself in the 
hyht cf an obstructionist, I, personally, 
would hesitate before voting to upset a 
system which brought forth a group of 
men such as those with whom I have 
been in harmonious association for the 
past several years. 

“In the matter of the wheels within 
wheels which would be created by sep- 
arate organizations of big city agents 
and rural agents, again I would caution 
to make haste slowly.” 


ROGERS ON AGENTS’ BILL 


Theodore L. Rogers, chairman of the 
legislative committee, reported Monday 
on the passage of the resident agent 
bill at Albany. This measure is before 
Governor Lehman awaiting his signature 


or veto. Mr. Rogers is a former presi- 
dent of the association and likewise 
a former Assemblyman from Little 


Falls; also exercises today considerable 
influence in New York legislative Repub- 
lican circles. He urged agents to wire 
the Governor to sign the resident agent 


bill. 





BACKS LOCAL BOARD ADS 


Warren E. Day Tells How Syracuse 
Board Has Successfully Used Such 
Publicity for Eighteen Years 
Local board advertising keeps the 
public insurance-minded and _ brings 
good dividends to the producers, War- 
ren E. Day, president of the Syracuse 
Underwriters Exchange, told those at- 
tending the annual convention of the 
New York State Association of Local 
Agents this Syracuse 


week. agents 





WARREN E. DAY 


have for about eighteen years success- 
fully used cooperative advertising in the 
local newspapers and all are strong sup- 
porters of this medium for getting 
favorable public attention. But such 
must be constantly, 
year in and year out, with preferably at 
least one advertisement each week, Mr. 
Day said. 


advertising done 


“We believe that the rock wears off 
where the drippings fall and that con- 
stant, consistent advertising is well 
worth the effort and the expense in- 
volved. In doing this we aim to propa- 
gandize the virtues of stock insurance 
and to do it in such a subtle manner 
that it has the full color of unselfishness 
for in this way we believe that we not 
only build good will but we build in- 
terest, almost curiosity, and thereby 
make the personal approach of the in- 
dividual salesman more dignified and 
altogether easier. In fact we believe 
that the individual salesman or repre- 
sentative is, generally speaking, well 
known in advance and reasonably wel- 
come because of the fact that a feeling 
of confidence on the part of the assured 
has been built up for him. 

“For many years I have felt that the 
companies should jointly publicize the 
virtues of stock insurance and the un- 
told services which it constantly renders 
through the many bureaus and ratine 
organizations throughout the nation. 

“I sincerely hope that the newly 
formed Company Agency Stock Fire 
Office will give some serious thought to 
the wisdom of a national advertising 
campaign. 

“I shouldn’t overlook saying that here 
in Syracuse we are not only satisfied 
with the returns from our advertising 
expense account but enjoy an extra divi- 
dend, so to speak; that dividend is the 
good fellowship existing among our 
members, closer harmony and a desire 
to elevate the dignity of our business.” 


Convention Notes 


To many old-timers in agency and 
company ranks it did not seem as though 
twelve years had passed since a conven. 
tion of the New York State Association 
of Local Agents was last held at the 
Hotel Onondaga. For some years prior 
to 1925 the agents met at the Onop- 
daga, but switched over to the new and 
larger Hotel Syracuse that year. The 
Syracuse then remained convention 


headquarters every year to the present 
except the two years when the agents 
met in other parts of the state, once 
in New York City and once in Roch- 
ester. The Onondaga has long been a 
favorite with many company fieldmen 
and several of their associations meet 
there regularly. 
* = *@ 


In presenting his report as national 
councillor Albert Dodge, Buffalo, at- 
tached particular importance to action 
taken at the recent mid-year meeting 
of the National Association towards for- 
mation of a permanent organization of 
agents from states in the Eastern Un- 
derwriters Association territory, this new 
body to be known as the E.U.A. Terri- 
tory Conference. Its purpose will be to 
consider agents’ problems pertaining to 
the E.U.A. field particularly. A com- 
mittee has been appointed headed by 
Edwin J. Cole, Fall River, Mass., past- 
president of the National Association, 
to prepare the plan of organization. Mr. 
Dodge said that it will be well for the 
New York State agents to consider the 
matter carefully as this state will be 
expected to take a prominent part in 
the work of the new conference. 

* * * 

New York City was represented at 
the convention by E. Stanley Jarvis of 
Crehore & Richardson, Inc., and Brook- 
lyn by William F. Stanz of his own 
agency. 

* *x * 

Close to forty agents attended Mon- 
day morning the joint meeting of the 
board of directors of the state associa- 
tion and officers of local board and 
clubs. Considerable time was spent dis- 
cussing the question of retrospective 
rating for compensation risks but no 
final action was taken, that being left 
for the convention itself. It is evident 
that numerous agents feel that the pro- 
posed plan will enable them to secure 
some of the large compensation risks. 
While the commissions on such risks will 
be reduced it is better, they say, to get 
a moderate return than to have such 
lines as a whole go to non-stock insur- 
ers. The executive committee of the 
New York Association on Sunday night 
unanimously approved the majority re- 
port submitted to the National Associa- 
tion convention at Atlanta and voted 
to recommend that the New York State 
Association membership also approve 
the plan. The association directors also 
voted in favor of the proposal. 

a ae 

Kenneth H. Bair, president of the 
National Association, arrived in Syra- 
cuse Monday by airplane, having flown 
from Newark. He does a good deal of 
flying around the country in connection 
with his duties as head of the associa- 
tion. 

e gO @ 

One of those who rarely fail to attend 
New York association conventions is 
William Hecox of Binghamton, a mem- 
ber of the organization for forty-five 
years and president in 1909 and again 
in 1916. Other past-presidents in evi- 
dence were Gilbert T. Amsden, Roches- 
ter; Eugene A. Beach, Syracuse; J. W. 
Rose, Buffalo; Albert Dodge, Buffalo, 
and Theodore L. Rogers, Little Falls. 
Two former heads not present when the 
convention opened were Frank L. Gard- 


(Continued on Page 24) 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 
“I believe the National Union is one 


of the best, if not the best agency 


company in the business.” 
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Convention 





Veet Suggestions Offered for 
Meeting Non-Stock Competition 


New approaches to the persistent 
problem of meeting non-stock competi- 
tion were offered by several speakers 
at the opening session Monday after- 
noon at the Hotel Onondaga in Syra- 
cuse of the fifty-fourth annual conven- 
tion of the New York State Association 
of Local Agents, Inc. Three talks were 
made by members of the association and 
two by representatives of company or- 

‘anizations, the speakers being Warren 

Day, ayeenea Thomas A. Sharp, 
Rochester; George Dietrich, Rochester; 
Harry P. Smith, manager of the Fac- 
tory Insurance Association, Hartford, 
and F. S. Dauwalter, director, Company- 
Agency Stock Fire Insurance Office. The 
remarks of Messrs. Day and Smith are 
published elsewhere in this issue. 


Dauwalter Talk “Off the Record” 
Mr. Dauwalter discussed the plans of 


the new Company-Agency Office for 
meeting the competitive problems of 
agents, but requested that his remarks 


in detail be kept “off the record” for 
the time being. However, it is definitely 
known that this new office will back 
a determined drive both to hold busi- 
ness now controlled by stock companies 
and to regain much of the premium in- 
come which the mutual fire companies 
have diverted from stock agents in re- 
cent years. Agents not attending the 
convention missed securing some ex- 
cellent ammunition. 

Asked what the F.I.A. premium in- 
come was and also the average loss 
ratio, Mr. Smith said the income was 
about $2,000,000 and the loss ratio ranges 
between 38% and 40%. Numerous other 
questions were asked concerning over- 
writing commissions, eligibility to F.I.A. 
facilities, etc. Literature about the 
F.I.A. was distributed to all attending 
the convention. 

Mixed Stock-Mutual Agencies Opposed 

Strong condemnation of mixed stock 
and mutual local agencies was voiced 
by Thomas A. Sharp, Rochester, chair- 
man of a special committee on this sub- 
ject. He does not believe that an agent 
who sells both types of coverage should 
remain a member of the New York 
agents’ association as such double repre- 
sentation tends to undermine the ethics 
of high grade insurance selling. 

“For several years the mutual compa- 
nies have been endeavoring to gain a 
foothold in the offices of insurance 
agents who have been selling non-assess- 
able old line stock insurance,” said Mr. 
Sharp, “and they have had nothing to 
offer except the promise of a dividend 
to the customer of the insurance agent 
if said mutual company was able to make 
a profit for the customer. 

“Inasmuch as I am talking to the 
agent who sells and delivers a mutual 
policy and not the customer who is con- 
cerned only in a saving, I want to ask 
you the following questions: 

“Has it ever occurred to you that the 
mutuals sold their policies on the prom- 
ise of a saving to the customer, and one 
of the reasons advanced by certain of 
them is ‘doing business direct,’ thus 
eliminating the agent who happens to 
be yourself. 

Protecting the Commission 


“Today as a general agent or policy- 
writing agent you are receiving the top 
commission for writing your automo- 
bile and public liability lines of 25%, 
in the old line stock insurance compa- 
nies. Knowing the costs of doing busi- 
ness in your office, I think you will agree 
with me that the net income to you after 
deducting the cost of overhead is a 
very slight amount indeed for the ser- 
vice you render to your customers. 

“Suppose tomorrow the stock com- 
pany which you represented would sug- 
gest to you that because they wish to 








Blackstone Studios. 
SMITH 
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return to the customer a portion of the 
premium, that you consent to receive 
a top commission of 15% and the cus- 
tomer get a return of 10%, where do 
you believe the stock company would 
get the difference? You know the an- 
swer ;it would come out of you and I as 
an agent. Are you willing to accept a 
reduction in commission from your stock 
company and could you afford to con- 


tinue in business on this reduced in- 
come? Let’s take another example. 
Suppose your stock company - said 
to you ‘we will pay you a commis- 
sion of 20% the first year on the 


new business you write but upon the 
renewal of the business you will receive 
5% and we will pass along to your cus- 
tomer the difference of your commis- 
sion.” Would you be satisfied? 


“Remember these commissions are be- 
ing paid today by certain mutual com- 
panies. 

“There will always be stock insurance 
sold as well as mutual insurance. Make 
up your mind which one to sell and sell 
that one, but do not attempt to sell both. 
In spite of the inroads that the mutual 
companies claim to have made, it is a 
known fact that 80% of the premiums 
written in the United States today are 
written in stock companies. 

“Ask yourself this question: Is it 
possible for a mutual company to pay 
a commission to you on the same scale 
as you receive from the stock insur- 
ance companies of 25% as an agent and 
still pay a dividend of 20% You know 
the answer by reading the advertise- 
ments of the mutuals. They cannot 
today pay the same commission that 
we receive from the stock companies 
and also pay the same dividends which 
they are now paying. Now then, ask 
yourself another question: Where, there- 
fore, does the dividend come from? Is 
it paid out of earnings of the company 
or it is because a less commission is 
paid to the producer who produces the 
business? I leave you to answer that 
question yourself. 

“You know the answer you would 
make to this suggestion. You would 
say, naturally, you could not afford to 
do your business under these conditions, 
because you honestly feel that the pres- 
ent commission you are now receiving 
is not any more than you are entitled 
to for the service you render.” 

Mr. Dietrich exhorted the agents to 
apply wisdom, discretion and _ under- 
standing to the solution of their com- 


Convention Notes 
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ner, Poughkeepsie, and Warren M. Gil. 
dersleeve, Central Valley. 


Greetings were en. to the con- 
vention by Mayor Rolland B. Marvin 
of Syracuse. The response was giver 
by John J. Roe, Jr., Patchogue, L. |, 
second vice- president of the association, 

* * 

Several agents hicis other states were 
in Syracuse to attend a meeting of di- 
rectors of the Excelsior Fire of Syra- 
cuse, agent-owned insurance company, 
These included Edwin J. Cole, Fall River, 
Mass.; Walter North, Bridgeport, Conn, ; 
Frank P. Brodie, ‘Waterbury, Conn, 
and Harry L. Godshall, Atlantic City. 
Mr. Cole, chairman of the Excelsior 
board, presided at the meeting. 

* ok * 


Joseph H. Miller, Utica, chairman of 
the fire prevention committee, talked 
briefly on reducing fire hazards in 
schools. John J. Roe, Jr., Patchogue, 
said the National Board will send, on 
request, engineers to inspect schools for 
fire hazards. 

* on a 

Fred A. Davis, Fort Edward, won the 
attendance prize Monday afternoon. The 
prize was a pair of shoes from a Syra- 
cuse store. 

* * * 

One of the younger agents to attract 
favorable attention at Syracuse was 
Charles R. Haggerty, associated with 
Thomas A. Sharp in the Rochester agen- 
cy of Hayes, Sharp & Haggerty, Inc, 
Mr. Haggerty is a member of the New 
York State Assembly and it was he who 
introduced in the lower house the resi- 
dent agent bill, which had the backing 
of the state association. In a brief talk 
to the convention Assemblyman Hagger- 
ty asked the agents to wire Governor 
Lehman at Albany to sign the resident 
agent bill. The convention extended Mr. 
Haggerty a vote of thanks for his efforts 
to obtain passage of the measure. 





Julian Lucas, Brokers’ Pres., 


Welcomed at Convention 
Julian Lucas, vice-president of Davis, 
Dorland & Co., one of the large New 
York brokerage concerns, and also pres- 
ident of the National Association of In- 
surance Brokers, attended the conven- 
tion and was introduced from the plat- 
form to the agents. Speaking briefly, 
he said agents and brokers have com- 
mon interests and he pledged the co- 
operation of brokers. 

Not many years ago big New York 
City brokers were regarded with hos- 
tility by local agents in other parts of 
the state but this attitude has disap- 
peared largely since brokers and agents 
have become better acquainted by work- 
ing together in legislative and other mat- 
ters. Herman A. Bayern, another New 
York broker, also attended the conven- 
tion and spoke at the open meeting 0 
local board officers. 


CONVENTION COMMITTEE 

All details of convention arrangements 
were handled smoothly and efficiently by 
a committee of Syracuse agents con- 
sisting of Carlton M. Fox, chairman; 
Warren E. Day, Lewis F. Lighton, Jr. 
William J. Farber, W. H. Graham, Har- 
old L. Moreland and Carl A. Young. 
Mr. Day is president of the Syracuse 
local board. 








Richard J. Bond of San Francisco, 
prominent in Coast casualty-surety cir- 
cles, has been made surety manager in 
Wentz & Erlin, agency of that city, 
which recently became Seaboard Surety 
representatives on the coast. 





petitive difficulties. He suggested fur- 
ther economies by companies to cut 
down expenses, but not to include addi- 
tional reductions of agents’ commissions. 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
2moToR 10 MARINE 
ACCIDENT DISASTER 
3 WINDSTORM 11 RAILROAD 
& TORNADO WRECK 
4 PERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 
SSICKNESS (2 EXPLOSION 
6 DAMAGE 14 RIDTor CIVIL 
CLAIMS COMMOTION 
7BURGLARY 15 EARTHQUAKE 
BROBBERY IBFORGERY 








17 DISHONESTY 











Fear of Burglars is a universal nightmare. No man-made locks or other precautions can guard with 


certainty against the “THIEF IN THE NIGHT” or prevent his depredations. 
Wherever man’s thrift has accumulated articles of value the IMPS OF THIEVERY hover nearby 


and sooner or later the ruthless hand of the robber will strike. 


Therefore, wisdom counsels the only positive protection—INSURANCE, which alone can remove 
the constant dread of loss that so often impairs the full enjoyment of our possessions. 


LOYALTY GROUP. 


Firemen’s Insurance Company of Newark, New Jersey - orcanizeo 655 


The Girard Fire & Marine Insurance Co. orcamizeo [G53 
The Mechanics Insurance Go. of Philadelphia » 1854 
Superior Fire Insurance Company " 1671 
The Metropolitan Casualty Insurance CoofNY. « 1874 

WESTERN DEPARTMENT EASTERN DEPARTMENT 


844 RUSH STREET, CHICAGO. ILLINOIS 10 Park Place 


CANADIAN DEPARTMENT Newark. New Jersey 


461 BAY STREET. TORONTO. CANADA 











Milwaukee Mechanics’ Insurance Company orcamzeo}652 
National-Ben Franklin Fire Insurance Co « 1866 
The Concordia Fire Insurance Co. of Milwaukee “ 1670 
Commercial Casualty Insurance Company 


PAGIFIG DEPARTMENT 


220 BUSH STREET. SAN FRANCISCO, CAL 


SOUTH-WESTERN DEPT 


912 COMMERCE STREET. DALLAS. TEXAS 
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J. Gaukrodger Dead; 
With Commercial Union 


FINANCIAL SECRETARY OF CO. 
Native of Yorkshire, England, Came 
Here With Palatine; Was a Cricket 
Player in Brooklyn 
James Gaukrodger, financial secretary 
of the Commercial Union and affiliated 
companies, died Sunday morning at the 
Long Island College Hospital, Brooklyn, 
where he had been for about ten days. 
Ill with a complication of diseases he 
was taken to the hospital shortly after 
returning from a trip to the Pacific 
Coast and little hope had been held for 
his recovery. Funeral services were held 
Tuesday in Plymouth Church, Brooklyn. 


Mr. Gaukrodger was born in York- 
shire, England, in 1864. At the age of 
eighteen he entered the service of the 


United Fire Reinsurance of Manchester. 
He came to this country in 1891, as chief 
accountant at its United States branch 
office in New York. In 1893 the United 
changed its name to the Palatine and 
started writing direct policies while re- 
taining part of its reinsurance business. 

In 1900 the Commercial Union ac- 
quired control of the Palatine and Mr. 
Gaukrodger went with the new owners 
in the same capacity as he had served 
the Palatine. He was later made finan- 
cial secretary and retained this post un- 
til his death. 

Director of Clerks Association 

Mr. Gaukrodger was past master of 
Adolphic Lodge No. 48 F. & M. having 
joined the order in January, 1893. He 
was also a director and treasurer of the 
Insurance Clerks’ Mutual Benefit Asso- 
ciation and also a member of the Insur- 
ance Society of New York. 


An ardent devotee of baseball, still he 
remained loyal to his native game— 
cricket. He formerly played on the 


team of the Brooklyn Cricket Club and 
served several terms as president of that 
organization. 





PROTECTIVE ASS’N OFFICERS 


William A. Hall last Friday was re- 
elected president of the Underwriters 
Protective Association of Newark for the 
thirteenth term. Vice-presidents elected 
were William B. Reardon, Firemen’s of 
Newark, and Frederick W. Doremus, 
American of Newark. Robert O’Gorman 
of O’Gorman & Young was elected act- 
ing secretary-treasurer, succeeding the 
late Charles M. Henry. Harold S. Poole, 
Home of New York, was elected to the 
executive committee, the other members 
of which are Frederick E. Benjamin, 


Llewellyn Freeman, Ralph E. Hart- 
shorne and Fred H. Walker. The Un- 
derwriters Protective Association runs 


the Newark Fire Patrol. 





HOST TO I1.M.U.A. LEADERS 

Officers and committee heads of the 
Inland Marine Underwriters Association 
were the guests of the Insurance Co. 
of North America at a golf party and 
dinner at the Merion Cricket Club, Phil- 
adelphia, on Wednesday. About thirty 
insurance men from New York, Hart- 
ford, Providence and Springfield attend- 
ed this party. 





Assured: ae aa Be Taken to 
Stop Over-Insurance of Risks 


to Frederick Hick- 
man, vice-president of the Atlantic City 
Association of \gents, 
former president of the New Jersey As- 
sociation of Underwriters, Dr. Samuel 
Barbash, Atlantic City physician, urges 
again that the Insurance Agents’ Asso- 
ciation take steps toward corrective leg- 
islation and demand of agents that they 
ascertain, before insuring property, the 
full facts of previous insurance. 

He further points out that overinsur- 
ance can be bought and paid for, but 
cannot be collected. In addition, he states 
the source of his statements on over- 
payment of the agent as being from a 
prominent real estate and insurance man, 
whose name he withholds. 

The letter follows in part: 

“Thank you for your prompt reply. I 
wish to assure you that my letter was 
not written to start a controversy, but 
to clear up a situation which I consider 
unfair to property owners. It may be 
true that no responsible agent or insur- 
ance company will knowingly place in- 
surance on a property in excess of its 
insurable value, but the fact remains that 
no effort is made by either agents or 
companies to ascertain how much other 
insurance is already placed on the same 


In a second letter 


Insurance and 


property, and if the total insurance 
placed is in excess of the amount collect- 


able. To me these two facts seem to be 
of great importance. I see no reason 
why insurance companies and agents 


should not make any efforts to ascertain 
these facts before placing the insurance. 
Position of Mortgagee 

“I am quite sure that the mor.gagee 
would not demand that excess insursnce 
be placed on a property if he knew that 
only the value of the building itself could 
be recovered in case of destruction by 
fire. 

“As you well know, when a life insur- 
ance company receives an application, 
their first effort is to see whether, in the 
opinion of their medical examiners, he is 
insurable, and how much other insurance 
is carried on his life. They also have 
investigators ascertain the moral and 
financial status of said applicant. This 
is done for obvious reasons. I see no 
reason why a fire insurance company, 
receiving an application for insurance, 
cannot have a similar questionnaire in 
which they would ascertain the amount 
of insurance carried on a property, and 
other facts pertinent to the subject. They 
probably could work out a form which 
would be of great value to them, and of 
benefit to property owners.” 





COMMISSIONERS TO STOP OFF 


Acting in behalf of the Eastern com- 
missioners and company executives the 
New York State Insurance Department 
has accepted the invitation of Commis- 
sioner H. J. Mortensen of Wisconsin to 
spend several hours in Madison en route 
to the national convention of the com- 
missioners at St. Paul, beginning June 8. 
The schedule has been rearranged so 
that the party will arrive in Madison 
from Chicago early on Sunday, June 7. 


C. H. LUM’S DAUGHTER ENGAGED 
Mr. and Mrs. Charles Harris Lum of 
Oakland, Cal., have announced the en- 
gagement of ‘their daughter, Miss Vir- 
ginia Lum, to Charles Benjamin Nieb- 
ling, son of Mr. and Mrs. Niebling of 
South Orange. Miss Lum’s father is 
assistant general manager of the Na- 
tional Board of Fire Underwriters in 
charge of the Pacific Coast branch. 


NEW LEGAL LIABILITY FORM 


The Inland Marine Underwriters As- 
sociation has sent to member compa- 
nies an approved form of legal liability 
endorsement for furriers’ customers’ pol- 
icies. The form is for use on accounts 
not subject to merit or judgment rating 
and rates must be secured from the 
organization. 











NEW VIRGINIA CORPORATION 

F. C. Thomas of Chicago is listed as 
president of Associated Mutuals, a new- 
ly chartered Virginia corporation with 
Richmond headquarters which is author- 
ized to act as manager for surety and 
casualty companies and _ underwriters. 
Maximum authorized capital is $2,000. 


Auto Deaths Drop 9% 


During the first three months of this 


year, it was proved conclusively that 
automobile fatalities can be reduced. 
Since January 1, when the National 


Safety Council’s five-year campaign to 
cut traffic deaths was launched through- 
out the country, 650 lives have been 
saved. 

Traffic fatalities dropped 9% during the 
first quarter of this year in comparison 
with the first three months of 1935. If 
this rate of reduction is maintained for 
the five-year period, says the National 
Safety Council, more than 48,000 lives 
will be saved, instead of 38,000, the 
Council’s objective by the end of 1940. 


ILL. FEDERATION MEETING 


The annual meeting of the Insurance 
Federation of Illinois has been set for 
May 20 when a luncheon is td be served 
at the Union League Club. The nomi- 
nating committee comprises W. Herbert 
Stewart, president, Stewart, Keator, 
Kessberger & Lederer, Inc.; James 
White, manager liability department, 
Travelers; E. V. Mitchell, general coun- 
sel, Continental Assurance Co.; Gales 
Reed, broker and R. I. Read, manager, 
Crum & Forster. 








HAMBURG—BREMEN DIVIDEND 
The Hamburg-Bremen Fire of Ham- 
burg, which before the war was admit- 
ted in the United States and operated 
here for many years, has declared an 
8% dividend for the past year and 
further to pay into the account “due 
from shareholders” an amount which 
brings the paid-up capital to 334%. 


FIRE HAZARDS OF CITIES 





N. F. P. A. Issues Field Reports 
Several Cities in Massachusetts, 
and Other States 
Short reports on fire hazards in sey. 
eral Eastern cities have been issued }y 
the National Fire Protection Association 

of Boston. These follow herewith: 

Holyoke, Mass.—As a result of a visit 
of our field engineers to this city a meet. 
ing attended by the Chamber of Com. 
merce governing board and city officials 
was held to discuss suggestions for jm. 
proving Holyoke’s unfavorable fire Jos; 
record. The mayor and fire commission. 
ers agreed to establish a fire prevention 
bureau and central drill school in the 
fire department. Work on a much need- 
ed new building code has been suspended 
pending receipt of an additional W.P.A. 
appropriation for its completion. 

Springfield, Mass.—Our engineers at- 
tended the regular meeting of the fire 
prevention division of the safety council 
last month. The committee voted to 
work for the amendment of a fumigation 
ordinance now before the city govern- 
ment to include fire prevention features 
of the N.F.P.A. model ordinance on this 
subject. 

Pawtucket, R. I.—Construction of a 
fire-resistive city hall building including 
new fire department headquarters and 
safe quarters for modern fire alarm cen- 
tral station apparatus is nearing comple- 
tion. The fire department operates a 
central training school but lacks a drill 
tower. Other needs for improving Paw- 
tucket’s fire loss record include, a full- 
time fire prevention inspector in the fire 
department, adequate fire prevention or- 
dinances, demolition or repair of dilapi- 
dated buildings and improvement of fire- 
resistively weak structural conditions in 
the high value district. 

New Haven, Conn.—During the past 
year an organization known as New Aa- 
ven Taxpayers, Inc., has made an inten- 
sive study of the fire department. Re- 
sulting recommendations stress the im- 
portance of improving the effectiveness 
of the fire department. This month the 
taxpayers’ organization is _ conferring 
with city officials to secure adoption of 
a number of its recommendations pos- 
sible of immediate accomplishment, in- 
cluding the following which have been 
repeatedly urged by N.F.P.A. engineers: 
(1) a fire department school and training 
program, (2) technical assistance for the 
fire marshal’s office, (3) grass fire pa- 
trols, (4) better fire department records 
and (5) civil service for the chief of the 
department. 





MUTUALS DOMINION LICENSE 

Twenty-one of the group of twenty- 
two New England factory mutuals have 
now received certificates of registry 
from the Dominion Department of In- 
surance. The one exception is under- 
stood to be due merely to a delay in 
getting its records in shape for Domin- 
ion requirements. Provincial authority 
was secured by these companies a few 
years ago. Later, the Dominion adopted 
special regulations to permit. them se- 
curing its authority. 





A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 





NORTHERN ASSURANCE COMPANY LTD.., of tonp 
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J. F. Guinness Dies; 
Eureka-Security Head 


FORMER MANAGER OF PEARL 








Expert on General Cover Underwriting ; 
Victim of Heart Attack Fol- 
lowing Pneumonia 





Funeral services were held last Satur- 
day in Hopewell, N. J., for John Free- 
man Guinness, president of the Eureka- 
Security Fire & Marine of Cincinnati, a 
member of the Pearl-American fleet, and 
former United States manager of the 
Pearl Assurance, who died suddenly last 
Wednesday afternoon at the home of a 
son in Brooklyn. Heart failure while 
convalescing from an attack of pneumo- 
nia was the cause of death. He had 
made his home for some years in Hope- 
well where he lived with his daughter, 
his wife having died years ago. A man 
of long experience and of outstanding 
ability he was a specialist in general 
cover underwriting. 

Born in Calcutta, India, on December 
19, 1880, Mr. Guinness was educated in 
Toronto, Canada, and New York City. 
He entered insurance here with Weed & 
Kennedy where he was advanced to head 
the surplus line department. He then 
served as secretary of the Hudson In- 
surance Co. and later became vice-presi- 
dent of the National Union Fire of Pitts- 
burgh. He had considerable to do with 
getting the Pearl Assurance to enter 
this country for direct writing and was 
made United States manager. Later he 
relinquished this position and went to 
London to serve at the head office of the 
company. Returning to the United 
States he became president of the Eure- 
ka-Security and took charge of the 
Cleveland office. 

Surviving Mr. Guinness are three sons 
and a daughter. A. Bennett Guinness 
and William Freeman Guinness are both 
of Brooklyn and John D. Guinness is as- 
sociated with the underwriting depart- 
ment of the Cleveland office of the Pearl. 
His daughter a few months ago became 
Mrs. R. O. Miller, wife of a captain in 
the British Army in India. She arrived 
in New York on the day following her 
father’s death. 


WESTERN BUREAU MEETING 


Postponement of the annual meeting 
of Western Insurance Bureau to June 9, 
10 and 11 assures more readily the date 
for convening the Western Sprinkled 
Risks Association at the same time. At- 
tendance will be large at Briarcliff 
Cliff Manor, N. Y., according to reports 
around Chicago. Officers of the W. I. B. 
include H. A. Clark, president and chair- 
man of the board of directors, who is 
vice-president of the Firemen’s of New- 
ark; A. F. James, vice-president, who is 
president of the Northwestern National; 
E. E. Soenke, vice-president, who is sec- 
retary and general manager, Security of 
Davenport; H. M. Giles, treasurer, and 
president Miller’s National, Chicago, and 
F. C. Schade, secretary. 








NORTHERN CENTENARY 

At the centenary meeting of the 
Northern Assurance, recently held in 
Aberdeen, Alexander S. R. Bruce, the 
chairman of the Aberdeen board, said 
four records had been achieved—the fire 
loss ratio was the lowest in the experi- 
ence of the company; the volume of 
new life insurance was the greatest; the 
accident premium was the largest, and 
the marine funds stood at the highest 
relationship to the premium income 
Which the company had ever been able 
to record. 





LOUIS CLARNER, JR., DIES 
Louis Clarner, Jr., secretary of the 
New Hampshire Board of Underwriters, 
Concord, N. H., died a short time ago 
at the age of 55 years. He had not 
én in good health for some years and 
underwent an operation recently. About 
twenty-three years ago he went into in- 
Spection work and later joined the New 
ampshire Board. Surviving are his 
Widow, a daughter and a son. 


Joint Tenancy Held Not 
To Be Sole Ownership 


In an action on a lightning policy the 
Illinois Supreme Court held, Pollock v. 
Connecticut Fire of Hartford, 199 N. E. 
816, that a condition in such a policy 
rendering it void, should insured’s in- 
terest be other than unconditional and 
sole ownership or if the subject of in- 
surance should be a building on ground 
not owned by the insured in fee simple, 
is reasonable and valid. Breach there- 
of would bar recovery in the absence of 
waiver or estoppel. Neither was shown 
in this case. 

The insured’s interest in the insured 
property was that of a joint tenant with 
his wife. It was held this constituted a 


breach of the condition. The fact that 
insured had an insurable interest in the 
property did not, it was held, validate 
the policy. Judgment for defendant (281 
Ill. App. 305) was affirmed. 


OKLAHOMA AGENTS’ MEETING 


The annual convention of the Okla- 
homa Association of Insurors is to be 
held in Oklahoma City October 13 and 
14, running concurrently with the inter- 
national convention of the Blue Goose 
scheduled for the city on October 13, 14 
and 15, 








DEFEAT ARSON BILL 

The New York Assembly just before 
adjournment defeated the Buckley bill 
by a vote of 68 to 61 amending the crim- 
inal code by providing that a person may 
be convicted of the crime of arson on 
the testimony of two uncorroborated 
witnesses. 


KENTUCKY AGENTS’ MEETING 


Peyton B. Bethel, secretary, Kentucky 
Association of Insurance Agents, has 
announced that the association will hold 
its annual meeting at the Brown Hotel, 
Louisville, June 4 and 5. Frank Priest, 
Wichita, Kan., will be one of the speak- 
ers. 





SKAER SPECIAL AGENT 


Don G. Skaer has been appointed spe- 
cial agent and engineer in southern Cali- ° 
fornia at Los Angeles for the H. M. 
Hinchman & Co., Ltd. He is a graduate 
of Armour Institute of Technology at 
Chicago and later was with the Moun- 
tain States Inspection Bureau at Denver 
for six years. For the past two years 
he has been special agent and engineer 
for the Commercial Union fleet at Den- 
ver, subsequently being transferred to 
Los Angeles, where until recently he 
has continued to serve this fleet. 





DON'T BLAME THE SPRINKLER 


There is no better fire pro- 
tection available than the au- 
tomatic sprinkler system — 
when properly maintained and 
supervised... 

Analyze any case of “un- 
satisfactory sprinkler perform- 
ance,” and the chances are 
nine out of ten that unsatis- 
factory human performance is 
at the root of the trouble. A 
gate valve is closed, and no 


one opens it . . . pressure drops, and goes unno- 
ticed ... a gravity tank leaks or the water freezes 
. . . Then fire strikes—and another case of lax 
supervision and faulty maintenance is falsely 


charged to “sprinkler failure’. 


Now A. D.T. Eliminates Human Fallibility 


A. D. T. Sprinkler Supervisory and Waterflow 
Alarm Service makes the sprinkler system immune 
to human carelessness, forgetfulness and neglect. 
Every vital part of the sprinkler system is under 
continuous, electrical supervision of an outside 
Central Station. Trouble conditions are detected 





A SPRINKLER WITHOUT WATER IS 
USELESS —44% of the so-called “sprinkler 
failures”’ are due to one single external fault: 
water supply shut off. Someone in the plant 
closes a shut-off valve . . . and neglects to 
open it again. With A.D.T. Supervision, 
every opening and closing of shut-off valves 
automatically transmits a warning signal to 
the A. D. T. Central Station. 


fire loss. 


automatically when they occur 
and immediately corrective ac- 
tion is taken. And when fire 
starts, the fire department is 
summoned automatically the 
instant the first sprinkler head 
opens. 

The effectiveness of this 
service is proved by its record 
of performance. During the 
past ten years, properties pro- 
tected by A.D.T. Sprinkler 


Supervisory and Waterflow Alarm service have 
averaged 99 97/100 per cent immunity from 


Descriptive booklets will be sent upon request 


to accredited insurance representatives who wish 
to recommend this—and other—A. D. T. protec- 


VISORY AND WATERFLOW ALARM SERVICE :: 


tion services to their prospects and clients. 


A.D. T. Central Station Fire Protection Services 


“AERO” AUTOMATIC FIRE ALARM :: 


SPRINKLER SUPER- 
WATCH- 


MAN SUPERVISORY AND MANUAL FIRE ALARM SERVICE 


Central Station Offices located in all principal cities of 
the United States. 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY ~ 155 Sixth Avenue, New York, W. Y. 


e 
=A0ID> A NATION-WIDE PROTECTION SERVICE AGAINST FIRE, BURGLARY AND HOLDUP 7.\)) 
. 
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Dubuque F. & M. Goes 
To Wm. A. Hanssler 


CITY AND SUBURBAN AGENT 





Already Represents Company for Inland 
Marine and Nation-Wide; Also 
Has Monarch 





The Dubuque Fire & Marine, which 
several months ago entered the agency 
of William A. Hanssler, 80 John Street, 
for inland marine and country-wide fire, 
this week supplemented that appointment 





WILLIAM A. HANSSLER 


with its representation for New York 
City and suburban fire business. 

\lready having the metropolitan and 
suburban fire representation of the Mon- 
arch Fire of the Pearl-American group, 
Mr. Hanssler is now equipped with the 
facilities of two companies of large writ- 
ing capacity. 

The agency was established October 1 
of last year, Mr. Hanssler having pre- 
vious to that been a member of Willis- 
Hanssler & Co., Inc. The appointment 
now announced by the Dubuque will be 
recognized throughout the Street as a 
valuable addition to the agency, and in- 
asmuch as it indicates that Mr. Hans- 
sler’s representation of the company to 
date has merited the enlarged relation- 
ship, will be regarded as an endorsement 
of his office. 

The Dubuque, in its official announce- 
ment, advises brokers that any changes 
that may be required in existing policies 
will be effected at the Hanssler agency. 


A. B. LIELL, INC., APPOINTED 
Anchor of Providence Enters Brooklyn 
Agency for Fire, Inland Marine 
and Automobile 
The Anchor, affiliate of the Providence 
Washington, has appointed Albert B. 
Liell, Inc., 154 Montague Street, for 
Brooklyn and suburban fire, inland ma- 
rine and automobile fire and theft risks. 
In connection with the latter, the agency 
will be equipped to issue combination 
automobile policies in conjunction with 
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the Maryland Casualty, an arrangement 
for such policies already existing be- 
tween the two companies named. Inci- 
dentally, the Maryland Casualty is rep- 
resented for all lines by the Liell Agen- 
cy, Inc., casualty affiliate of Albert B. 
Liell, Inc. 

The latter agency is one of the old 
established Brooklyn underwriting of- 
fices. Other companies represented in- 
clude the Commercial Union of London, 
Springfield Fire & Marine, Standard of 
Trenton, Star of America, Fireman’s 
Fund and the Mercury. William J. 
Manning, manager of the organization, 
is president of the Brooklyn Fire 
Agents Association. 





Insurance Broker Active 
In Fostering Athletics 


Ben Gold of the insurance brokerage 
firm of Israel Andron, Inc., 75 Maiden 
Lane, who was largely responsible for 
the organization last fall of the Insur- 
ance Athletic Association, 


gaged in preliminary preparations for 
the second tennis tournament to be 


is now en- 


staged by that organization. 
Mr. Gold is former tennis coach of St. 
Annapolis, 


Johns 


Md., and 


College, 


BEN GOLD 


former professional lacrosse goalkeeper 
of the Baltimore Lacrosse Club. Inci- 
dentally his brother, John Gold, is 
known to followers of lacrosse, having 
been All-American lacrosse goalkeeper 
and a member of the N. Y. U. team 
from 1925 to 1929. 

The purpose of the Insurance Athletic 
Association is to bring together insur- 
ance men interested in various branches 
of sport and, through tournaments, de- 
velop teams to represent the New York 
insurance district and compete with or- 
ganized insurance teams of other locali- 
ties and against clubs and colleges. 

The association has already staged a 
tennis and a bowling tournament. Be- 
sides a second tennis tournament, its 
present program calls for ping-pong, 
handball and badminton tournaments. 
The association has its own headquar- 








Lyman E. Thayer Re-elected 


Brokers’ Ass’n President 

The Insurance Brokers’ Association of 
New York, Inc., last week re-elected its 
officers to serve for another twelve 
months. The officers, elected by the di- 
rectors, are as follows: president, Lyman 
E. Thayer of Brown, Crosby & Co.; 
first vice-president, George P. Nichols 
of Gaines, Silvey & Nichols, Inc.;. sec- 
ond vice-president, Clement L. Despard 
of Despard & Co., Inc.; treasurer, Carl- 


ton O. Pate of Pate & Robb, and secre- 
tary, Walter J. Mosenthal of H. Mosen- 
thal & Son, Inc. 





ters and club rooms at 177 Broadway, 
which were donated by Albert C. Lieb- 
ers, president of Golf & Tennis Corp., 
of the same address. 

Mr. Gold, who has become well known 
along William Street, started his insur- 
ance career about three and a half years 
ago with Paul Chentoff & Co., Inc., and 
when that concern merged with Israel 
Andron, Inc., he continued with the lat- 
ter. He holds his own insurance brok- 
erage license. 





Claim and Loss Department 


s 
Nathan H. Weil, Ine. 
UNDERWRITERS 
501—5th Ave., corner 42nd St. 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Fire & Thefj 
Serving Brokers Since 1910 











SQUARE CLUB MEETING 

About two hundred and fifty members 
attended the regular monthly meeting 
of the Insurance Square Club of New 
York at Block Hall, Monday evening, 
The entertainment portion of the meet- 
ing was devoted to the game of “Bingo.” 

William Penn, chairman of the golf 
committee, reported that early reserya- 
tions indicated a good turn-out for the 
club’s first golf tournament, which js 
to be held today, May 22, at the Queens 
Valley Country Club, Forest Hills, N. y, 





ADOLF ZINNER, BROKER, DIES 

Adolf Zinner, a New York insurance 
broker with Mayer & Wertheim, Inc, 
41 East Forty-second Street, died sud- 
denly last Friday afternoon in his of- 
fice. He had been in the business about 
fifteen years and resided at the Hotel 
Wales. Funeral services were held Sun- 
day afternoon. 
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in the esteem of many of New York's leading 
insurance brokers is the Zurnicn. It meets their 
exacting requirements with the utmost satisfaction. 
Among the things they particularly like is its con- 
sistency; its cooperative attitude in the consider- 
ation of “problem” risks. and its constructive 
efforts towards making such risks writable. They 
like its promptness in reaching decisions and the 
accessibility of its prineipals. They like its all 


round dependability. You. too. will like the ZuRIcnh. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








An Active Mind Wants to Be at Work 

When I was in school and did good 
work, the reward was that I was loaded 
up with more work. In business when 
one works on a salary the reward for 
good work is to get loaded up with more 
work, while the drone passes the buck. 
But the active mind likes more work, 
not necessarily to get more income, but 
because temperamentally it likes to be 
busy. 

Just as the athlete starts out with 
moderate exercise to develop his strength, 
adding to his capacity gradually by se- 
verer exercise, so the brain, by exer- 
cising it more and more, develops the 
desire to tackle more and more, for the 
sheer joy of it. Mankind can be sep- 
arated into three classes: those that 
have no brains and couldn’t by any 
exercising develop them; those who 
could develo» their brains, but are too 
lazy, mental exercise hurting them more 
than hard physical labor, and_ third, 
those who have brains and are anxious 
to exercise them and do so. It is an 
insult to the intelligence of the latter 
if anyone wants to do their thinking 
for them. 

* * * 

The Old Game of Soaking the Public 
The only hotel restaurant in my long 
experience that had brains enough in 
command not to sell people things they 
didn’t want (but nevertheless make 
them pay for what they don’t want) was 
the Onondaga coffee shop where one 
paid less for coffee by the cup with- 
out cream than with cream or milk 
Also one paid less for a small portion 
of butter than for a large portion. 

It took years before one could order 


Windstorm Policy Itself 
Carried 70 Miles by Storm 


An interesting story relative to a 
Phoenix of Hartford windstorm policy 
issued by the Bass Insurance Agency of 
Tupelo, Miss., is being retailed by Har- 
old M. Grant, special agent for the com- 
pany in Mississippi and Louisiana. The 
policy covered the assured’s dwelling and 
garage, both demolished by the tornado 
that swept through Tupelo April 5. At 
the time the claim was adjudged the 
assured did not have the policy, as it 
had been blown away with his personal 
effects when the storm hit. Neverthe- 
less, the loss was paid at once, Agent 
Bass obtaining the customary lost policy 
receipt. 

Two days later the assured walked 
into the Bass Agency and handed him a 
letter from a gentleman in Tuscumbia, 
Ala., seventy miles distant from Tupelo 
by air line. In the letter was the lost 
policy, slightly tattered and torn, and 
showing the effects of drenching, but still 
a sturdy contract. 

SWAN REJOINS GENERAL 

Morris S. Swan, branch secretary of 
the United States branch of the Ca- 
nadian Fire and the Canadian Indemnity 
at Los Angeles, has resigned this posi- 
tion to return to the Pacific Northwest 
as manager of the Portland branch of- 
fice of the General of America group, 
with which he was formerly connected 
for over five years prior to 1933, travel- 
ing in Oregon, Washington and Idaho 
until 1932, when he moved to Los An- 
geles. He resigned in October, 1933, to 


accept the appointment of branch sec- 
retary of the Canadian companies. 


one egg and pay for one egg, for many 
years “two eggs are an order” and you 
had to pay for two eggs, whether you 
wanted two or not. Even now, you have 
to pay short rate on the basic price of 
two eggs, if you order only one. Sell- 
ing people more than they want and 
making them pay for it is a great 
American game, but fundamentally un- 
sound and unfair. 

You can have two cups of coffee for 
the price they charge for one, but you 
don’t want two cups, preferring one, 
and a lower price should be made for 
just one. But it will take a hundred 
years or more before this simple idea 
of good salesmanship is recognized. A 
“soak the customer” policy is as much 
in vogue today as in the old days when 
hotels had different prices for different 
people and merchandisers also charged 
what the traffic would bear. 

In Poughkeepsie, for instance, the taxi 
price from the depot is fifty cents. They 
soak you while soaking is good, be- 
cause they think you are a stranger 
and a sucker, but going from a hotel to 
the depot it costs twenty-five cents. It 
is just plain cheating the public. There 
has been too much of the spirit of put- 
ting one over on the other fellow and 


thinking you are smart. (Government 
regimentation has been the result of 
this general practice and the innocent 


are suffering for the past practices of 
the guilty nowadays. The fact that 
there are some people who won't sign 
anything evidences the fact there has 
been a lot of trickery, and people have 


become skeptical, because they have 
been tricked too often. 
* * * 
Cuff Service Station 
There is a firm in Troy, N. Y., that 


supplies cuffs to replace torn or worn 
attached-to-shirt cuffs, also collars of 
any size or make. Five Union Strect, 
Troy,-N. Y. This is not a free adver- 
tisement, but it might help some travel- 
ing men, as it has helped me to save 
underwear, which after passing through 
some hotel or other laundries is all gone. 
This is an expense item that traveling 
men do not charge for, although it is 
quite an item in the long run. 

I buy the cheapest underwear and 
socks and handkerchiefs because expe- 


rience has taught me that good stuff 
looks the same as poor stuff in a month 
or so. You can’t then tell them apart. 


MEMBERSHIP AT NEW HIGH 

The National Association of Insurance 
\gents now has more members than at 
any other time in its history. The old 
record of 12,705, reached five years ago, 
has been passed and the present total is 
about 12,750. The association believes 
that by August 31, the end of the fiscal 
year, the membership figure will exceed 
13,000. 


ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
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111 John Street, New York 








Name Committee Members 


’ 
Of General Agents’ Ass’n 

Louis E. English of Richmond, Va., 
has been appointed chairman of the ex- 
ecutive committee of the American As- 
sociation of Insurance General Agents 
and Bernard P. Carter, also of Rich- 
mond and immediate past-president, 
heads the conference committee, accord- 
ing to an announcement by President 
W. L. Braerton. Others on the execu- 
tive committee are Henry A. Steckler, 
New Orleans; Langdon C. Quin, Atlanta, 
and Mr. Carter, as well as the officers 
of the association. 

Other members of the conference com- 
mittee include J. Gilbert Leigh, Little 
Rock, Ark., and Raymond L. Ellis, San 
Francisco. The association has decided 
to maintain permanent headquarters at 
Denver in the office of Herbert Cobb 
Stebbins, secretary-treasurer. 

Membership committee: L. B. Daniels 
of Seeley & Co., San Francisco, chair- 
man. Other members of the committee 
are James O. Smith of Trezevant & 
Cochran, Dallas, and Finley Tucker of 
Jacksonville. 

Publicity committee: Herbert Cobb 
Sfebbins of Denver, chairman. Sam H. 
Stewart of the American Agency of 
Tulsa, Okla., and John J. Seibels of 
Seibels, Bruce & Co., Columbia, S. C. 

General welfare committee: Langdon 
C. Quin, chairman, Atlanta; Will J. 
Miller of Topeka, Kans., and John M. 
Cogley of Sioux Falls, S. D. 





J. S. SUYDAM TO RETIRE 

James S. Suydam, associate manager 
at Los Angeles of the Home of New 
York, according to a recent announce- 
ment will retire from active service with 
the company on June 1, following a con- 
nection which has extended over a pe- 
riod of about thirty-eight years. His 
successor will be R. P. McGuire, special 
agent for the Home in southern Califor- 
nia for several years and now promoted 
to the position of assistant manager of 
the Pacific Coast department of the 
company. Mr. Suydam has represented 
the Home in the southern California 
field since 1909. 





“COL.” MAY NOT MEAN COLONEL 


During the adjustment of the recent 
tornado losses in Tupelo, Miss., one of 
the adjusters from the New York area 
was given a loss with the name of the 
assured written, “Richard Hadley, 
(Col.),” In inquiring to locate the prem- 
ises of assured he stopped at a country 
store and inquired for Colonel Richard 
Hadley, only to find out that this assured 
was a negro. 
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Texas Commissioners’ Right 
To Make Rates Is Upheld 


The right of the Texas State Board 
of Insurance Commissioners to fix in- 
surance rates as it deems advisable was 
upheld by Associate Justice John Speer 
of the Second Court of Civil Appeals 
April 17. The court reversed the order 
of Judge A. J. Power of the 96th Dis- 
trict Court and ruled that a temporary 
restraining order be dissolved. The ap- 
peal was that of the Board of “-— 
Commissioners, composed of R. L. Dan- 
iel, Raymond S. Mauk and R. G. Waters, 
against the Sproles Motor Freight Lines 
and eighty-three other carriers. 

Sproles and the other carriers had 
filed suit against the insurance board, 
asking for an injunction restraining the 
board from setting up new rates. The 
Traders & General Insurance Co. of Dal- 
las also were named as defendants be- 
cause, the plaintiffs contended, they 
would not write insurance except on the 
higher rates set up by the board. Dur- 
ing the trial the motor carriers attacked 
the validity of the act which gave the 
insurance board the right to set up in- 
surance rates on the grounds that it vio- 
lated the anti-trust laws and created a 
monopoly for certain companies. 





Keen Student of Insurance 


Finance and Accounting 


G. Harold Grant, who was elected an 
assistant secretary of the Aetna (Fire), 
World Fire & Marine, Piedmont and 
Century Indemnity earlier this year, has 
made a study of fire insurance finance 
and accounting since he joined the Aetna 
as a clerk in the bookkeeping depart- 
ment in 1916. For the last nine years 
he has been actuary of the Aetna or- 
ganization. Born in 1896, he was gradu- 
ated from the South Manchester high 
school and then took a business course. 

Almost immediately upon entering the 
Aetna service his energy and ability at- 
tracted the attention of the officers in 
charge of his department. He went 
through all of the complicated steps of 
fire insurance bookkeeping, accounting 
and statistical compilations, and when 
he was made actuary was one of the 
youngest men in the United States to 
hold such a responsible position. He 
is also a member of the Insurance Ac- 
countants Association. 





GERMANS GET CURRENCY 


It is reported that the German insur- 
ance brings in round figures RM 200,- 
000,000 ($80,000,000) of foreign currency 
into Germany. 
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Fine Message of Teamwork Brought to 
Meeting By H. P. Smith of F. I. A. 


A message of cooperation—sympathet- 
ic consideration of the agent’s problems, 
understanding and teamwork — was 
brought on Monday to the New York 
State agents’ association in session at 
Syracuse by H. P. Smith, manager, Fac- 
tory Insurance Association of Hartford. 
Devoting his address to how best to 
meet the attack of non-agency mutuals 
Mr. Smith offered the full strength of 
the F. I. A. which, he said, has pro- 
eressively adapted itself to the changing 
scene and can deal in modern fashion 
with the problems of the great stock 
fire companies which are its members, 
and of the local agents representing 
them, in combating such attacks. He 
made clear, however, that while the 
F. I. A’s classification is wide and gradu- 
ally wideniag—having recently branched 
out to include not only sprinklered risks 
in certain non-manufacturing occupan- 
cies but also the better risks of the 
type being written by Improved Risk 
mutuals and-reciprocals—its field is lim- 
ited and it is distinctly not a cure-all 
or panacea for all the competitive ills 
that harass the stock fire insurance in- 
dustry. 

Friendly, Helpful, Effective 

“We do not promise infallibly to lead 
you out of the wilderness,” Mr. Smith 
said, “but we do want to try to help 
you on the way. We are not a rate- 
cutting organization nor have we done 
business at a loss; that way disaster lies. 
We adhere to the rates and the rules 
of the rating organizations. We do, 
by single-headed underwriting and the 
pooling of business and by our inspec- 
tion and engineering services, effect 
economies in expense and so promote 
fire prevention as to merit rate consid- 
eration and credit. 

“Local agents generally have come to 
know that the F. I. A. is friendly and 
helpful and powerfully effective; that it 
is their F. I. A.; that we do not inter- 
fere with but enhance their relations 
with their assureds; that we work co- 
operatively and closely with them And 
they have seen that we carefully avoid 
agency complications; that we are not 
to be used for the twisting of business.” 

No Guarantee of Dividends 

Mr. Smith then proceeded with a gen- 
erous supply of arguments against do- 
ing business with non-agency mutuals. 
He said that stock fire insurance func- 
tioned 100% in the transference of lia- 
bility for loss from the property owner 
to the carrier whereas in a mutual or 
reciprocal the property owner transfers 
only of the liability to others, at the 
same time incurring himself liability on 
the risks of others; that with stock 
company insurance the rate of premium 
is exactly stated and fixed for a spe- 
cified length of time; that no mutual 
dividends are, or can be, guaranteed; 
that the very essence of mutualism is 
fluctuation of net cost determined by 
the amount of losses and other expenses 
that are experienced by the mutual car- 
rier. 

Then there is the fundamental of 
Service to the policyholder, the need for 
which always exists and varies only in 
degree, depending upon the: type of the 
tisk, meaning, for the sake of illustra- 
tion, that certainly the same amount of 
Service attention is not needed for a 
ating as for a large manufacturing 
tisk, 

These, then—stability of indemnity, 
adequate service and fixed and known 
cost to the policyholder—are fundamen- 
tals necessary to the security and safe- 
ty and peace of mind of the policyhold- 
er; in stock company fire insurance 
mo can you find them all, the speaker 
Said, 

Strength and Stability 

Further along Mr. Smith spoke im- 

Pressively of the strength and stability 


of indemnity backing stock fire insur- 
ance policies. He stressed: “In respect 
of strength and stability of indemnity 
there is ordinarily nothing which may 
fairly be criticized in respect of stock 
fire insurance policies that are delivered 
to property owners by the agents of this 
country. In the case of large risks, 
meaning those running into hundreds 
of thousands and even millions of dol- 
lars, indemnity spread over a number of 
companies is surely in the interest of 
the policyholder. In that respect the 
Factory Insurance Association is in the 
very foreground with none beside it, 
since every policy issued has back of it 
the resources and joint liability of its 
seventy-four member companies which 
as of December 31, 1935, showed com- 
bined market value assets of $1,428,000,- 
000, liabilities of $554,000,000 and sur- 
pluses to policyholders of $873,000,000. 
It may fairly be said of the most prom- 
inent and highest type mutual compet- 
itor of the F. I. A., the Factory Mutuals, 
that the combined financial resources of 
all companies are exceeded by not less 
than each of three individual companies 
of the F. I. A. membership.” 

What F. I. A. Competitors Buck Up 

Against 

_ The mutuals make their gains by raid- 
ing agency channel stock company busi- 
ness the speaker continued. They have 
been unable for a long period in any 
year to take more business from the 
F. I. A. than we take from them, which 
indicates rather conclusively that the F. 
I. A. holds its business He further de- 
clared: 

“It is always dangerous to allow the 


competitor to make the first move; 
thereafter you are chasing him and a 
stern chase is always a iong chase. 
Moreover, if a surprise attack is made 
close to an expiration an appeal to the 
F. I. A. for assistance at the eleventh 
hour is successful only by good luck. 
It is in such a case that the stock com- 
panies and the agents and the F. I. A. 
itself are under the heaviest handicap. 

“When a competitor approaches a 
manufacturing risk in the F. I. A. what 
does he find? First, policies in force 
that are literally the strongest in the 
world, written under a form that gives 
complete coverage for all real and per- 
sonal property with, in the case of the 
better types of manufacturing risks, a 
fixed (or guaranteed) amount of insur- 
ance rather than co-insurance, finished 
goods at market value, lightning damage 
to electrical apparatus, officers’ and em- 
ployes’ personal property, a liberal auto- 
matic reinstatement of small losses with- 
out charge, the fall of building cause 
waived and, by supplemental contract, 
coverage to the full amount of the fire 
insurance against sprinkler leakage, 
windstorm or hail, explosion, aircraft 
property damage and about all riot and 
civil commotion hazards except those of 
vandalism, malicious mischief or sabo- 
tage. In short, the competitor finds 
that he has not one single talking point 
on coverage; the policyholder has re- 
ceived in advance all that competitor 
can offer. 

“He also finds F. I. A. service in force 
and that means frequent and not less 
than quarterly inspections of the plant, 
special visits by F. I. A. representatives 
whenever changes are involved or prob- 
lems come up and also emergency serv- 
ice by an F. I. A. representative on the 
ground whenever any major impairment 
of fire protection occurs. 

“This emergency impairment service 
functioned strikingly in the recent floods 
not only at Binghamton but also in the 
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Pittsburgh and Connecticut valley and 
other districts when for a period of 
some ten days twenty-eight F. I. A. field 
men labored unceasingly and some of 
them day and night in aiding scores of 
F. I. A. policyholders to protect their 
properties and restore fire protection 
that had been thrown out of commis- 
sion by the fury of the flood waters. 

“So the competitor finds that he has 
nothing to offer the policyholder on 
service; the policyholder already has the 
best service.” 

Summing up this phase of his discus- 
sion Mr. Smith said: “If we are con- 
fronted today by competitors operating 
on some non-stock principle and work- 
ing on a price complex basis it is surely 
up to us who are a part of the great 
stock fire insurance industry to defend 
and fortify ourselves against the attack 
by a modern approach which is, after 
all, as old as stock fire insurance itself: 
security and safety of indemnity, breadth 
of contract, fair and adequate adjust- 
ments, the best of service on the part 
of both the carrier and the agent and, 
finally, as low a rate as may properly 
be established.” 





1,007 MEMBERS IN ASS’N 





136 New Members Added, With Net 
Increase of 77, Secretary Rose 
Reports to Meeting 
The New York State Association of 
Local Agents now has 1,007 members, 
which is seventy-seven more than the 
total of 930 on May 21, 1935. During 
the last twelve months 136 new members 
were added but because of various causes 
about sixty members were dropped so 
that the net increase is seventy-seven, 
Secretary J. W. Rose reported Mon- 
day afternoon to the convention at the 
Hotel Onondaga in Syracuse. As re- 
spects new members Nassau County was 
the leader with seventeen additions and 
Queens County a close second with six- 
teen. Both these counties are on Long 
Island. While Mr. Rose was delivering 
his report George H. Couenhoven of 
New Rochelle interrupted to say that 
twenty-five members of his local board 
had just joined the state and national 
associations, thus bringing the member- 
ship up to 1,007 and placing New York 
State second in size among the state 
associations of the country. California 

leads and Ohio now ranks third. 

Turning to the subject of regional 
meetings, Mr. Rose said: 

“Nine enthusiastic and successful re- 
gional meetings were held during the 
fall at Penn Yan, Elmira, Hornell, Olean, 
Jamestown, Niagara Falls, Glens Falls, 
Gloversville and Watertown. The meet- 
ing at Penn Yan was held jointly with 
the regular monthly meeting of the As- 
sociated Insurors of Ontario, Seneca, 
Wayne and Yates Counties. The meet- 
ings at Jamestown and Gloversville were 
joint meetings with the local Kiwanis 
Clubs. President Green attended and 
presided at the meetings in Penn Yan, 
Hornell, Glens Falls and Gloversville, 
and your secretary-treasurer was in at- 
tendance at all these meetings with the 
exception of Glens Falls and Glovers- 
ville. 

“These meetings were devoted largely 
to the subjects of highway safety, and 
a discussion of ways and means for the 
reduction of automobile accidents and 
the appalling number of killings on the 
public highways, and to expose the fal- 
lacy of the proposal for compulsory 
automobile liability insurance as a rem- 
edy for existing evils. 

“The aggregate attendance at these 
regional meetings was greater than our 
entire membership and included many 
non-member agents, representatives of 
local chambers of commerce, state sen- 
ators and assemblymen, city and county 
officials and public-spirited citizens gen- 
erally. The reaction was even more 
favorable than we had dared to antici- 
pate, there being ample evidence that 
sentiment for compulsory insurance in 
those localities where meetings were 
held has largely subsided.” 
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4 Agents of Home Who Received 
Gold Medals for Long Service 


Schroon Lake, N. Y., where the D. L. 
Weeks & Sons Agency is located, is a 
popular Adirondack summer resort, and 
the development of the insurance busi- 
ness has been reflected in increased pre- 
mium income from agencies in this sec- 
tion. But going back twenty-five or 
thirty years, the premium possibilities in 
this section were not, of course, what 
they are now and to produce a 
profit, careful underwriting was essen- 
tial. Charles L. Weeks is extremely 
proud of the fact that his profit account 
with the company as of 1935 was in the 
figure of $91,000. 

While not a politician, Mr. Weeks is 
extremely active in all things for the 
betterment of the community. He has 
been one of the prime movers in bringing 
about improved public protection in the 
fire district. He is a twenty-four-hour- 
a-day booster of the Schroon Lake dis- 
trict, and broadcasts the benefits to be 
derived from a vacation spent in the im- 
mediate vicinity. His sincerity and ac- 
tivities in this direction are of unques- 
tionable benefit to the merchants and 
resort owners. 

His father, Darwin L. Weeks, the first 
fire insurance solicitor and agent at 
Schroon Lake, was born at Manchester, 
Bennington County, Vermont, on March 
12, 1837, and died at Schroon Lake, Au- 
gust 7, 1915. 

The ancestors of Darwin L. Weeks left 
England for Holland in the days of re- 
ligious persecution and left Holland for 
America in the early colonial days, set- 
tling in New Hampshire and later mov- 
ing to Manchester, and then to Schroon, 
in 1824. 

In 1859 Mr. Weeks had established 
himself in the mercantile business at 
Schroon Lake, in company with William 
C. Potter and Henry N. Haskell, the 
firm name being D. L. Weeks and Com- 
pany. 

Served in Civil War 

On July 9, 1863, Mr. Weeks enlisted in 
his country’s service, becoming a mem- 
ber of Company D, Second New York 
Veteran Volunteer Cavalry, and was pro- 
moted to the rank of second lieutenant. 

Lieutenant Weeks was mustered out 


of service at Talledega, receiving his dis- 
charge in December, 1865, at Albany, 
New York. 

After his discharge from the Army 
Mr. Weeks purchased the old homestead 
intending to devote himself to agricul- 
tural pursuits; but finding that his health 
would not permit, solicited insurance and 
in 1872 opened an office in the general 
insurance business and conveyancing. 

Mr. Weeks was appointed postmaster 
at Schroon Lake by President Cleveland 
November 25, 1885, was relieved April 1, 
1891 and reappointed. by President Cleve- 
land February 6, 1895. 

Since the death of Mr. Weeks the fire 
insurance and real estate agency has 
been carried on by his son, Charles L. 
Weeks, doing business as “D. L. Weeks 
and Son.” 


H. A. Dinsmore 


H. A. Dinsmore was born at Skowhe- 
gan, Maine, December 1, 1856. He re- 
ceived his education in the Skowhegan 
schools and is a graduate of the class of 
1877 at the Maine Wesleyan Seminary 
of Kents Hill, Maine. On leaving school 
he entered the office of his father, Tilson 
H. Dinsmore, who was at that time agent 
of the Home Insurance Co. On January 
1, 1886 his uncle, Samuel A. Bickford, 
and Harry A. Dinsmore bought out the 
firm of Dinsmore and Bickford. Mr. 
3ickford died about thirty-five years ago 
and Mr. Dinsmore continued the busi- 
ness under the same firm name. The 
Home has been represented by the Dins- 
more family about seventy-six years. 

Mr. Dinsmore has been greatly inter- 
ested in the church and fraternal organ- 
izations. He has been a member of the 
Centenary M. E. Church of Skowhegan 
about sixty years and has held many 
offices in the church. 


Frank P. Thorne 


Frank P. Thorne is the only agent 
having received a Home gold medal in 
the state of Kansas. He is also the old- 
est business man still doing business on 
the street in Waterville. 

Mr. Thorne took the agency of this 


company, the first of September, 1885 
Waterville was a different looking town 
in those days. No graveled streets, no 
city waterworks, no electric lights, no 
telephones, and the end of the railroad 
and a trading center for wagons from 
points west, it was a rough and ready 
town of the frontier west. 

Fifty years is a long term to serve one 
company in any capacity and speaks of 
the steady, careful service Frank Thorne 
has given the community of Waterville. 


David P. Miller 


David P. Miller was born on March 4, 
1855 near Carlisle, Pa. His father was a 
farmer. In March, 1867, they moved to 
Franklin County where he continued to 
work on his father’s farm. During the 
winter months he attended the country 
school. 

It was on January 22, 1872 that Mr. 
Miller went to Hagerstown, Md., and 
entered the office of H. A. McComas, 
who was in the insurance business and 
represented several leading companies, 
one being the Home. 

He remained with Mr. McComas until 
February, 1874, and on March 31 moved 
to Cumberland, Md., where he secured 
his own agency. In addition to the in- 
surance business he has for the past 
fifty-three years been interested in real 
estate. 

Mr. Miller is a member of the Method- 
ist Episcopal Church, active in Sunday 
School work, Young Men’s Christian 
Association, Red Cross and Rotary Club. 
Also enjoys a game of duck pins, hunting 
and fishing, when opportunities present 
themselves. 





INCREASING VALUE OF HOMES 


That the dollar volume of sales of 
materials for repairs and new construc- 
tion in private building operations in the 
United States will show an increase of 
more than 15% in 1936 over 1935; that 
the preponderance of private building 
activity in the first quarter of 1936 was 
in residential construction, and that 
much more money was spent during this 
period for home repairs and moderniza- 
tion than for new residential construc- 
tion were among the findings of a sur- 
vey of opinions by representative distrib- 
utors of builders’ supplies in forty-two 
states, completed by the Ruberoid Co., 
manufacturers of asphalt and asbestos 
building and roofing products. 








to assume. 
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British Dominions 
Insurance Company Zimited 


CARROLL L. DeWITT 
Asst. U. S. Manager 





of Bandon, England 


A fine old English Company of high character and 
standing. It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


HARRY G. CASPER 
United States Manager 
90 John St., New York 


Star 


BERT A. JOCHEN 
Asst. U. S. Manager 














NEW N. F. P. A. OFFICERS 


George W. Elliott Elected President: 
Soy Bean Introduces New Fire ' 
Hazard in This Country 


George W. Elliott, general secretary 
of the Philadelphia Chamber of Com- 
merce, was elected president of the Na- 
tional Fire Protection Association at the 
closing session of the annual convention 
last week at Atlantic City. 

Samuel D. McComb of New York and 
C. H. Haupt of Elizabeth were chosen 
vice-presidents. Albert T. Bell, Atlantic 
City, was re-elected chairman of the 
board of directors, and Franklin H 
Wentworth,  secretary-treasurer and 
managing director. 

Directors chosen for a three-year term 
were C. W. Johnson, Philadelphia; E. 
T. Moses, Providence; Chas. W. Mowry 
Boston; David J. Price, Washington: 
Richard E. Vernor, Chicago. 

David J. Price of the United States 
Department of Agriculture told the con- 
vention that soy beans brought to this 
country from China have introduced a 
new fire hazard into America farming 
and industrial life and already there have 
been several disastrous fires. He said 
the N. F. P. A. has recommended that 
elevators handling soy beans observe the 
same safety code as for preventing dust 
explosions in grain elevators. 


Rhode Island and Merchants 
Show Fine Apr. 1 Statements 


The Rhode Island Insurance Co. and 
the Merchants of Providence have is- 
sued financial statements as of April 
1, each company showing a good increase 
in net surplus. The Rhode Island has 
assets of $3,835,809, capital of $1,000,000 
and net surplus of $1,019,112, making a 
surplus to policyholders of $2,019,112. 
The unearned premium reserve is in- 
creased slightly to $1,581,954. 

Assets of the Merchants total $3,242,- 
240. With capital of $1,000,000 and net 
surplus of $1,028,286 the surplus to pol- 
icyholders is $2,028,286. The unearned 
premium reserve amounts to $1,054,636. 








BUILDING PERMITS GAIN 


A further seasonal rise was noted in 
the building industry during April. The 
dollar value of permits issued in 215 
cities of the United States, according to 
Dun & Bradstreet, Inc., was $83,966,821 
against $78,072,223 during March and 
$51,717,570 in April, 1935. There is here 
shown an increase of 7.5% over March 
or slightly more than the usual seasonal 
gain, while the rise over the same month 
of last year amounts to 624%. The 
April building permit volume was the 
largest recorded since August, 1931, and 
marked the sixteenth consecutive month 
to show an increase over the correspond- 
ing period of the previous year. 





MILLERS NATIONAL GROWS 


The Millers National of Chicago has 
leased additional space adjoining pres- 
ent quarters on the thirteenth floor o 
the Insurance Exchange Building. The 
addition will give the Millers National 
most of the Jackson Boulevard frontage 
on that floor. The Cook County broker- 
age department, under the management 
of Alexander F. Campbell, will be moved 
into the new quarters, and the general 
offices will be spread out shortly after 
June 1 when necessary alterations will 
have been completed. 





JOINS H. M. HINCHMAN 

Sam Sutherland has been promoted to 
the position of branch manager for the 
H. M. Hinchman Co., Ltd., southern 
California office at Los Angeles, suc- 
ceeding Canby T. Mecke, who resigned, 
according to announcement by President 
H. M. Hinchman. 


A. E. MONSANTO ADVANCED 

Albert E. Monsanto of the Loyalty 
group has been advanced to field work 
in New Jersey. He is president of the 
Newark Insurance and Banking Athletic 
League. 
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C. W. Johnson On Meeting the 
Competition of Fire Mutuals 


Some thoughts on meeting the compe- 
tition of non-stock fire insurers were ad- 
vanced by C. W. Johnson, assistant sec- 
retary of the Insurance Co. of North 
America, when speaking before the meet- 
ing of the American Association of In- 
surance General Agents at Little Rock, 
Ark, recently. He said that a few 
people believe that price rather than 
degree of indemnity is most essential, 
but indemnity that depends upon the 
property of the policyholder for security, 
rather than the statutory reserves of stock 
companies is not sound in principle and 
may be unsafe in an emergency. Con- 
tinuing Mr. Johnson had this to say: 

“What we all need is a new way of 
merchandising our product (insurance). 
We can well take a lesson from the life 
insurance man who does make that per- 
sonal contact. Too many new hazards 
have developed through our demands for 
new things, new conveniences, etc., not 
only in factories and mercantile estab- 
lishments, but the home as well. It is 
not enough to sell a man a fire policy 
because he asks for it; we have got to 
find out if that alone will give him the 
emergency protection he needs, for un- 
doubtedly he will have at least two or 
more other hazards he needs protection 
against just as badly. 

Non-Stock Insurers Spreading Out 


“Mutuals and reciprocais that have 
been successful in the past have built up 
their business on limited classes of 
which their managers were personally 
familiar. In other words, sort of a 
hand-picked business. Now, bear in mind 
that there has been no new construction 


in these classes for about six years and 
probably will not be for two or three 
years to come as we are overbuilt in 
most of them. Older risks are getting 
older, many discontinuing business, so 
these competitor companies, to attempt 
to hold up premium income, were willing 
to drop their restrictive selection and 
seek more general classes on which they 
themselves had no experience but must 
again depend on the stock companies’ 
records for results, same as they do for 
rates and standards of fire protection. 
“Remember the average assured is 
never completely sold on mutual or re- 
ciprocal policies, even though he may 
have them. They may be pleased tem- 
porarily at a slight saving in cost, but 
lack the feeling of security from loss 
that is had by insurance in stock com- 
panies and in turn lose the close con- 
tact between agent and company that is 
available when insuring in stock com- 
panies. An agency, therefore, taking on 
mutual company representation will find 
he will not be able to change his best 
clients from stock to mutual without los- 
ing many of them and those that he may 
convert over to Mutual will always be 
good prospects for other agents who 
continue to represent only stock com- 
panies selling guaranteed indemnity. 
“Good local agencies are not built 
overnight; it requires years of contact, 
negotiations, experience and confidence 
in the stock companies represented to 
give the proper service to their public 
or community needs. This service once 
established is worth a great deal to the 
community the local agent serves as it 
carries guaranteed indemnity with it.” 





Florida Agents Meet On 


Four-Day Cruise to Havana 


The thirty-second annual convention of 
the Florida Local Underwriters Associa- 
tion was held on board ship during the 
course of a cruise to Havana which ex- 
tended from May 6 to 10. New officers 
elected included the following: Presi- 
dent, L. P. McCord, Jacksonville; first 
vice-president, L. L. Sertel, Miami; sec- 
ond vice-president, Hunter Brown, Pen- 
sacola; national councilor, Payne Midy- 
ette, Tallahassee; secretary, A. C. Eifler, 
Tallahassee; directors, W. C. Cornelius, 
West Palm Beach; Jerry Chicone, Win- 
ter Garden, and Henry J. Wood, Fort 
Myers. 

A varied program of entertainment 
was enjoyed by the more than 200 dele- 
gates during their stay in Havana. L. A. 
McGeachy, chairman, and Lester Pear- 
son, Barton H. Smith, Glen Evins and 
M. E. Wilson were members of the com- 
mittee on arrangements. 





HOME SPECIAL AGENTS 


David White and Eli Shupe Appointed 
to Minneapolis and Milwaukee 
Positions for Fleet 
The Home of New York and affiliated 
companies have appointed two new field- 
men in the Northwest. David White, who 
has been Minnesota examiner at the 
home office, goes to Minneapolis as spe- 
cial agent in Minnesota. He will work 
under the supervision of State Agents’ 
Weeks and Jackson, succeeding the late 

H. A. Sundberg. 

_ Eli Shupe, who has been a supervisor 
in the home office, has been appointed 
special agent in Wisconsin to succeed 
F. W. Weineck, resigned. He will as- 
sist State Agent Cornell H. Anderson 
and will make his headquarters at Mil- 
waukee. 








RED ROOSTERS OUTING 
The Order of Loyal Red Roosters of 
Philadelphia will hold its annual outing 
on June 10 at Kugler’s Mohican Club on 
the Delaware River. 


MILWAUKEE CREDIT COMMITTEE 

Meetings were held at Milwaukee re- 
cently to form an insurance committee 
for the Milwaukee Association of Credit 
Men. Eighteen of the outstanding and 
progressive local agencies in Milwaukee 
were represented. The meetings were 
addressed by Don Campbell, credit man- 
ager of the America Fore Western de- 
partment and Herman Garness of the 
Milwaukee Association of Credit Men. 
W.C. Bradt of the Julius Bacher Agency 
was elected chairman of the newly form- 
ed insurance committee. Other members 
of the committee are: C. J. Schwarten of 
the George H. Russell Co., Hampton B. 
Leedom, of Leedom, O’Connor & Noyes 
Co., George Hoff of Hoff & Goetz and 
Frederick Kasten of Blatz, Kasten & Co. 





VIRGINIA BUREAU MEETING 

The annual meeting of the Virginia 
Insurance Rating Bureau is scheduled 
to be held June 12 at Hotel Rueger in 


Richmond, it is announced by A. R. 
Phillips, chairman of the governing com- 
mittee. The governing committee which 
supervises the operation of the bureau 
consists of twelve company members. 
Four new members are elected each 
year. The constitution prohibits voting 
at the meeting by proxy . Member com- 
panies must be represented by an official 
or by a manager or by a general agent 
having jurisdiction over the State of 
Virginia who handles daily reports and 
cash accounts. E. Wright Spencer is 
manager of the bureau. 


Fire Insurance Companies 


Increase Stocks, Cut Bonds 


A comparison of the 1935 distribution 
of fire insurance company investments 
with 1930 discloses a sharp reduction in 
holdings of bonds and an increase in 
holdings of stocks, particularly in the 
industrial field, according to a current 
survey by the Standard Statistics Co. of 
New York. While the increase was 
partly the result of a more rapid gain 
in the prices of industrial stocks, it also 
indicated new purchases in the field, 
representing a partial switch from bonds. 
The following table compares the pro- 
portion of various investments in a com- 
pany portfolio and also gives the dis- 
tribution of common stocks as of Decem- 
ber 31:- 







Percent 
1935 1930 

SE ccnctisenthnbbesoreeehawe 6.7 5.5 
U. S. Govt, securities.... . 22 £P 
Real estate, mtgs. & loans . $4 €3 
Bonds (excluding govt.).. - 22.9 30.0 
- re ee - $5.2 SiS 
Insurance . - 16.1 12.5 
DOME coach » ae he 
Railroad, common 3.6 7.4 
Railroad, preferred . 23 24 
Utility, common .... 3.8 4.1 
Utility, preferred ... - 43 4:1 
Industrial, common . co BS T15 
Industrial, preferred ......... 4.7 4.0 


Investment policies of fire insurance 
companies are not uniform, of course, 
and individual analysis is necessary to 
the proper determination of probable 
future investment prospects. Average 
diversification indicated for the twenty 
companies covered in this survey as of 
the close of 1935, however, showed that 
due consideration was given to both in- 
come and appreciation factors. 





South Bend Committee of 15 
In Credit Ass’n Campaign 


Fifteen prominent insurance men of 
South Bend have organized the Insur- 
ance Committee of the South Bend As- 
sociation of Credit Men under the chair- 
manship of W. H. Bruner of the W. H. 
Bruner Agency. The members of the 
committee, comprising Chas. E. Bullard, 
C. E. Bullard Co.; D. E. Cleary, D. 
Sherman Ellison Agency, sub-chairman 
of casualty insurance committee; H. F. 
Cramer, Northwestern Mutual Life; 
Carl Ginz, Ginz & Carlisle, sub-chair- 
man of surety committee; Eugene Happ, 
Wm. Happ & Son, sub-chairman of fire 
insurance committee; C. F. Helvie, Lin- 
coln National Life, sub-chairman of life 
insurance committee; George E. Keller, 
Whitcomb & Keller; John H. Lloyd, 
Lloyd Insurance Agency; Rollo C. Page, 
Aetna Life; C. E. Perkins, C. E. Per- 
kins Agency; John M. Reitz, Metropol- 
itan Life; E. A Schafer Massachusetts 
Mutual Life; C. Mont Smith, C. Mont 
Smith Agency. 

J. Albert Stephenson, New England 
Mutual Life, will serve in a general ad- 
visory capacity to the members of the 
South Bend Association of Credit Men 
and will co-operate in the Insurance Ed- 
ucational Campaign carried on by the 
National Association of Credit Men. 





ILLINOIS AGENTS’ MEETING 


The mid-year meeting of the Illinois 
Association of Insurance Agents is to 
be held at Decatur on May 26. A ses- 
sion of the board of directors is sched- 
uled to be held on the night of the 
twenty-fifth. Pertinent among the mat- 
ters which will be discussed are the sev- 
eral social security measures which will 
have bearing on the insurance business. 








Franklin W. Fort 





FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 

















IT’S HIGH TIME 


Lift up your premium income. With our 
help. Here are some examples of sales 
promotion aid we are sending to our 
agents: sales letters that snap the reader 
to concentrated attention— brilliant, origi- 
nal folders that make a prospect actively 
re-active — small newspaper ads that 
thrust the rest of the printed page aside — 
window displays that call an abrupt ‘‘halt!”” 
to the passer-by — a monthly magazine 
which is a handbook for aggressive sell- 
ing and a downright inspiration. They 
are yours for the asking, together with the 
alert service of our field men and our 
Sales Promotion Department — if you are 
our agent. Our booklet “Planned Prog- 
ress’’ gives all the facts. Write for it! 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








Policy Envelope Used To 
Carry Message to Assured 


One of the popular insurance sales 
promotion ideas of the -year is a-trans- 
parent-windowed policy envelope pro- 
duced for agents of the London Assur- 
ance, Manhattan Fire & Marine and 
Union Fire, Accident & General. By 
no means a new idea, and long the prac- 
tice of practically all life insurance com- 
panies and many casualty companies, the 
outstanding feature that has made these 
envelopes popular is the message on the 
back of each one, telling something about 
the policy, the agent and the company. 
Two envelopes are offered, one for fire, 
windstorm and other stationary property 
coverages, and the other for automobile. 

Jarvis Woolverton Mason, advertising 
counsel for the three fire insurance com- 
panies, says of these envelopes: “The 
response to our offer of the envelopes 
to agents has been remarkable. In the 
four weeks since the single announce- 
ment nearly half our agents have re- 
quested supplies of them. Apparently 
attractive ‘packaging’ is just as impor- 
tant in insurance as in any other busi- 
ness. It makes the buyer realize that 
the people who serve him give some 
thought to his convenience. With this 
envelope it’s easy to keep receipted bills, 
memoranda about the insurance, riders 
and endorsements right with the policy 
with no chance of loss.” 


N. J. FIELD CLUB MEETING 

The next dinner meeting of the New 
Jersey Field Club will be held at the 
Robert Treat Hotel in Newark on Mon- 
day, May 25. Several boxing bouts will 
be given by members of the Orange 
et. az. 


W. Owen Wilson 


(Continued from Page 17) 








open books to their domestic partners 
and that relatively few are regarded by 
said partners as human documents of ex- 
traordinary value. 

An “Anonymous” Appreciation 

From a critic who prefers to remain 
anonymous but whose identity will be 
readily suspected the following review 
has been secured: 

“In all our seventeen years of married 
life I have found him ever thoughtful, 
kind and generous—really a perfect hus- 
band.” 

And those who know Owen Wilson 
will tell you that this tribute, coming 
from whence it does, has greater value 
to him than all the material rewards and 
high offices that have or will come into 
his busy life. 

And they well may. 








THE EASTERN 
UNDERWRITER 
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Suit By Non-Resident Assured 
Dismissed By United States Court 


all cases as provided for by the laws of 
that state. The only reason for execut- 


Action was brought against the Skan- 
dinavia on a marine policy to recover a 
fire loss on a cargo of meat shipped from 
to Havana, Cuba. 
The action was begun in an Illinois coun- 
ty circuit court and removed, on the in- 
surance company’s petition, to the Fed- 
eval District Court for Southern Illinois 
on the ground of diversity of citizenship. 
The plaintiff was a Louisiana corporation 
and the insurance company was organ- 
ized under the laws of the Kingdom of 


Montevideo, Uruguay, 


Denmark. The policy, for $50,000, was 
made and delivered in Buenos Aires, 
Argentine Republic, loss payable there. 


The insurance company pleaded that 
it was not amenable to be sued or served 
With process in Illinois for the following 
reasons: -The alleged cause of action 
lid not om in that state; 2—It was not 
doing business in Illinois; 3—It was not 
within the state at the time of attempted 
service; +—Neither party was a citizen 
or resident of Illinois, and 5—It never 
consented to suits against it in Illinois 
upon causes of action arising outside of 
that siate. 

The only business done by the com- 
pany in the United States was that of 
reinsurance, all of which was done in 
New York. It had an agent in Illinois, 
who was duly authorized by power of 
attorney to accept service of process in 


ing that power of attorney was that 
under the laws of Illinois no insurance 
company doing business in that state 
was permitted to reinsure its risks in 
another company which was not licensed 
to do business in Illinois. 

The Seventh Circuit Courth of Ap- 
peals, Morris & Co. v. Skandinavia Ins. 
Co., Limited, 81 F. (2d) 36, held that 
the insurance company was not amen- 
able to process by service on its agent 
designated for the purpose as stated, in 
an action by a non-resident corporation 
involving a transitory cause of action 
arising in the Argentine Republic. 

Insured had formerly sued on_ this 
claim in the Mississippi courts. Judgment 
for the insurance company in the Fed- 
eral District Court there was affirmed 
by the Circuit Court of Appeals, 27 F. 
(2d) 329, which was affirmed by the Su- 
preme Court, 279 U. S. 405, 49 S. Ct. 
360. The court said that a perusal of 
similar statutes in Mississippi and Ohio 
convinced it that they were not materi- 
ally different from those of Illinois and 
it felt constrained to put the same con- 
struction on the Illinois statutes as the 
Supreme Court had done on those of 
Mississippi and Ohio. 

Judgment dismissing the 
affirmed. 


action was 





Less Tonnage Is Lost In 
First Quarter of 1936 


Statistics compiled by the Liverpool 
Underwriters’ Association show that 
during the quarter ended March 31, 1936, 
thirty-seven vessels of 74,300 tons gross, 
were lost, of which five were British and 
thirty-two were foreign. During the 
three months ended March 31 last year 
twenty-nine vessels of 77,626 tons gross 
were lost, of which five were British and 
twenty-four of other nationalities. 

In March last fifteen vessels of 25,983 
tons gross, were posted in the Loss Book 
as lost. These figures compare with 
eight vessels of 22,611 tons gross so 
posted in March, 1935, and with seven- 
teen vessels of 43,516 tons gross in 


March, 1934. 





MARINE INSURANCE IN JAPAN 


Marine insurance is the oldest branch 
of insurance known in Japan. In the 
fifteen years from 1919 to 1933 it dis- 
played a steady growtlr due to the ex- 
pansion of Japanese exports, from 262,- 
441 policies for Yen 2,464,115,000 in 
1919 to 884,103 policies in 1933 for Yen 
3,109,322,000. 

Hull risks are controlled by a hull 
union consisting of the ten leading com- 
panies which have succeeded in guiding 
the business through difficult times. 
There exist in the hull business about 
ten pools for the various harbors. In- 
land transport has a history of seventeen 
years. It has had a rapid development 
from 11,161 policies for Yen 64,938,000, 
in 1919 to 82,913 policies for Yen 419, 
150,000 in 1933. 


ARTIGLIO TO SALVE EGYPT 

The Italian salvage tug Artiglio has 
returned to the Breton coast in the hope 
of recovering still more bullion from the 
liner Egypt, which ‘sank off Ushant in 
1922. The Artiglio has already recov- 
ered most of the £1,000,000 of gold which 
was stated to be in the liner’s strong 
room when she sank. It is now hoped, 
however, to recover a little more gold 
and several thousand bars of silver val- 


ued at about $250,000. 






British Government Taking 
$9,000,000 on Queen Mary 


Walter Runciman, president of the 
British Board of Trade, has announced 
in the House of Commons that the Board 
of Trade will undertake marine insur- 
ance risks on the Queen Mary to the 
extent of $9,000,000. This is the amount 
by which the insurances placed on the 
open market fall short of the value of 
the vessel for insurance purposes. 

The Queen Mary is not to have two 
captains after all. It was _ originally 
planned that she would sail with two 
captains aboard, in the interests of 
greater safety, it being held that so vast 
a ship as the Queen Mary was too great 
a responsibility for any one man. How- 


ever, it has now been decided that Sir 
Edgar Britten, Commodore of the Cun- 
ard White Star fleet, will be in sole 
charge of the liner when she sails on 
May 27. 





Certain Danish Brokers May 
Insure With London Lloyd’s 


In 1934 the Danish government pro- 
hibited brokers to insure Danish prop- 
erty in other than Danish or in admitted 
companies. This law was directed against 
Danish brokers acting for foreign com- 
panies, but the Danish ministry could 
issue a permit to brokers acting in that 
capacity to continue their business under 
certain conditions. This permission has 
recently been granted to seven broker- 
age firms to the following conditions: 

An English text of the policy is per- 
missible only for marine and transport 
insurance; in circular letters it is clearly 
to be stated that the policies are not 
issued by a Danish or admitted foreign 
company but by Lloyd’s. The broker 
must clearly state that he is not under 
Danish supervision. Such brokers must 
not do business by _ sub- agents; they 
must not use stationery which is liable 
to give the impression that they are rep- 
resentatives in Denmark, such as “di- 
rector for Denmark,” “Danish Depart- 
ment” and the like. This permit is 
granted until December 31, 1939, and is 
revokable. 


Changes in Three Swedish 
Companies Are Contemplated 


The Thule, Sweden’s most important 
life insurance company, owns or con- 
trols the Scandinavia, Norrland and Vic- 
toria Brand, all property insurance com- 
panies, and it is likely that all three soon 
will be placed under the management of 
Ragnar Blomquist of the Thule. Direc- 
tor Oscar Hedblom of the Scandinavia 
recently died and Director Johansson of 
the Victoria Brand, which he founded 
thirty-eight years ago and which he man- 
aged all these years, wants to be pen- 
sioned, but will keep a place on the 
board. Director Gunnar Holmgren has 
served for twenty-six years with the 
Norrland and has the same offer of a 
seat on the board of the Norrland. The 
three property insurance companies will 
be centralized in one building in the 
center of Stockholm and a common man- 
ager will be appointed. No other changes 
are contemplated. 


ITALIAN MARINE CHANGES 

For some years past the Italian ma- 
rine market shows a tendency to in- 
crease the reinsurance capacity of the 
home market and to diminish dependence 
on London. A trial of the capacity of 
the Italian market came with the two 
large Italian liners, Rex and Conte di 
Savoia, in 1932 by the Instituto Nazion- 
ale, which resulted in a_ substantially 
higher participation of the Italian 
underwriters. 

The Royal decree of November 14, 
1935, increased national capacity on risks 
beyond a certain tonnage by writing 
them direct as well in reinsurance, and 
while complete independence has not 
been possible it is clear that the Italian 
market is more independent than ever 
before. 
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T. S. DEERING WITH FIRE ASS'’N 

Will Advise on Marine and 

Lines; Has Had Wide 
Experience 

Otho E. Lane, president of the Fire 
Association, announces that Thomas §. 
Deering has joined the head offices to 
advise in regard to Marine and Inland 
Marine affairs. 

Mr. Deering has had broad experience, 
being stationed in important Capacities 
at various times in San Francisco for the 
Niagara as Pacific Coast marine man- 
ager; in Mexico, Chicago and New York 
for Appleton & Cox, and recently as 
assistant manager of the New York ma- 
rine department of the Fireman’s Fund, 
He enjoys a wide acquaintance among 
agents and brokers throughout these ter- 
ritories. 

Appleton & Cox, Inc., New York, will 
continue to administer the Marine and 
Inland Marine affairs of Fire Associa- 
tion, no change being contemplated i 
this connection, except that Mr. Deer- 
ing’s appointment will enable the Phila- 
delphia head office of the Fire Associa- 
tion to enjoy a closer relationship with 
its Marine and Inland Marine affairs 
than heretofore. 


London Market Covered 
French Gold at High Rates 


The recent rush of gold from France 
to the United Kingdom reacted on the 
London marine insurance market. Extra 
rates were paid for reinsurance on gold 
by some of the vessels known to carry 
large values. The rate on the shipment 
by the Normandie, normally 1/20%, rose 
to 44% before the ‘close of business. She 
was said to take as much as $15,000,000 
worth of gold. 

Another shipment on which extra rates 
were paid for reinsurance was that by 
the American steamer City of Norfolk, 
said to be valued at about $10,000,000 
As she is a single-screw vessel, the origi- 
nal rate on gold carried on her was 
3/40%. But after she sailed for Amer- 
ica up to 4% was paid on her for re- 
insurance. This rate was expected to go 
still higher. 


WITH AERO UNDERWRITERS 

Joe H. Chapman has been appointed 
special agent at Los Angeles for the 
Aero Insurance Underwriters, represent- 
ing companies writing aviation risks, ac- 
co:ding to an announcement by Ariel C. 
Harris, Pacific Coast manager of the 
aviation unit. Mr. Chapman has _ been 
engaged in the local agency business in 
southern California for some time, and 
has also been associated with the Han- 
cock Foundation School of Acronautics 
at Santa Maria, Calif. 


LONDON INSTITUTE ELECTS 

At a meeting of vice-presidents and 
members of the council of the Insurance 
Institute of London at which W. Palin 
Elderton presided the following were 
unanimously elected for the session of 
1936-7 to take office as from the annual 
general meeting in July: President, W. 
A. Hurst, general manager of the Motor 
Union and of the Car and General in- 
surance companies; deputy president 
(reelected), A. G. Sweet, general man- 
ager of the Guardian Assurance Co. 

Mr. Hurste has for many years been 
treasurer of Toc H, the famous British 
organization of war veterans, which con- 
ducts welfare work throughout the em- 
pire. 


Inland 











NEW BRITISH DEPUTY 

At a meeting of the board of direc- 
tors held recently, A. Kentish Barnes 
was re-elected chairman and H. DP. 
Woodsend was elected deputy chairman 
of the British & Foreign Marine Insur- 
ance Co. W. R. Glazebrook did not 
seek re-election to the office of deputy 
chairman, but retains his seat on the 
board. 


MARINE OFFICERS RE-ELECTED 

Sir Frederick Pascoe Rutter has been 
re-elected chairman and the Earl of 
Inchcape re-elected deputy chairman of 
the Marine Insurance Co. 
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CASUALTY AND SURETY 








Underwriting Profit Up 
To $10,360,484 in ’35 


BUREAU’S EXPERIENCE EXHIBIT 


58 Member Cocunitg- Gente Companies 
Produced $516,602,956 in Earned 


Premiums; A. L. Line Worse 


Fifty- eight casualty-s -surety stock com- 
panies included in the Casualty Experi- 
ence Exhibit tables of the National Bu- 
reau of Casualty & Surety Underwriters 
for the year ending December 31, 1935, 
produced a net gain from underwriting 
of $10,360,484 on their country-wide busi- 
ness as compared with an aggregate un- 
derwriting loss in 1934 of $8,551,013 and a 
loss of $15,337,396 in 1933. Net premiums 
earned for the past year by these com- 
panies totaled $516,602,956 compared with 
$493,563,214 in 1934. Total losses and 
expenses incurred amounted to $506,242,- 
472, only slightly higher than the pre- 
vious year’s total of $502,114,227. 

It was distinctly encouraging that in 
eleven casualty-surety lines an under- 
writing profit was made on 1935 business 
as follows: Accident: $503,330; fidelity : 
$8,983,884 ; surety : $1,276,927 ; plate glass: 
$832,072 ; burglary and theft: $4,537,749 ; 
boiler: $401,099; machinery: ns ef 
auto property damage : $7,289,291 ; 
and Collision other than auto: $353970; 
credit : $316,315, and sprinkler: $122,171. 
The workmen’s compensation line to the 
delight of company executives continued 
its improvement by showing an under- 
writing loss on country-wide business of 
only $2,982,094 as compared with a loss 
of $4,834,037. the previous year. 

But the disconcerting feature of the 
past year’s experience exhibit was the 
adverse development recorded last year 
for auto bodily injury liability insurance. 
This line produced an underwriting loss 
of $9,449,916, the highest since 1931 when 
the underwriting loss rose to $15,656, 770. 
In view of the greatly increased interest 
in auto accident prevention of the past 
year underwriters sre somewhat puzzl d 
over the continued upward rise in the 
loss trend. The Bureau is redoubling its 
efforts to improve the situation and the 
optimistic hope is that when 1936 results 
are known a much desired improvement 
in the experience record will be made. 

Among the helpful exhibits contained 
this year in the Casualty Experience Ex- 
hibit are the following: 

1. Comparison of Production Costs for cal- 
endar years 1929 to 1935 inclusive. 

2. Comparison of Earned premiums and un- 
derwriting results for calendar years 1929 to 
1935 inclusive. 

3. Amount of net gain or loss from under- 
writing—1929 to 1935 inclusive. 

4. Comparison of expense ratios and loss 
ratios for calendar years 1929 to 1935 inclusive. 





Retrospective Rating Plan 
Going to Mass. Employers 


The executive committee of the Mas- 
sachusetts Insurance Agents’ Association 
proposed at its May meeting that mem- 
bers of the association should immedi- 
ately submit the retrospective rating 
plan to all of the 315 compensation risks 
in the state having a premium of $5,000 
Or more, making them eligible to the 
plan. 

The purpose is to learn as quickly as 
possible the reception large employers 
give the new plan and also to enable 
Commissioner of Insurance De Celles to 
determine whether the trial period for 
the plan should be extended bevond the 
tentatively allotted one vear. 


NEW BUYERS’ EXCHANGE 
Nearly thirty representatives of large 
New England insurance buyers met re- 
cently in Boston to discuss the forma- 


tion of an Insurance Buyers Exchange 
of New England. 


Sea 





Seeking Blanket Bond 
Substitute in Illinois 


FOLLOWING THE PALMER EDICT 
E. M. Allen, E. A. Davis and E. V. 
Mitchell Handle Situation for Ameri- 
ican Co’s.; Bankers Disturbed 





Reconciled to the edict of Director of 
Insurance Ernest Palmer. of Illinois that 
no new bankers’ blanket bond business 
can be written in that state because of 
the opinion of the state attorney general 
that the writing of such blanket cover- 
ages is in violation of the act of 1899, 
which prohibits the embracing in onc 
policy of more than one kind of insur- 
ance, surety people busily conferred this 
week as to the best course to take. 
One executive felt it quite probable that 
the underwriters will work out some 
form of new coverage that will comply 
with the 1899 statute but vet will be a 
suitable substitute for blanket bonds. 
The talk is that new bank risks in the 
future will be covered by the issuance 
of separate policies for éach hazard as 
defined by law. 

London Lloyd’s underwriters, it is 
said, stand to suffer most from the Pal- 
mer order, as they have the lion’s share 
of bankers’ blanket bond business on 
their books. Instead of continuous cov- 
erage such as the bonds of the Ameri- 
can companies provide, their bonds are 
renewable each year. Bankers, there- 
fore, are said to be greatly disturhed, 
also not relishing the insecurity of the'r 
position in case of loss with their prin- 


cipal, Lloyd’s, some 3,000 miles away. 
John S. L ord of Chicago, attorney in 
fact for London Lloyd’s, has several 


times conferred with Mr. Palmer but 
neither he nor the American committ~e- 
men—E,. M. Allen, National Surety 
Corp.; E. Asbury Davis, U.S.F.&G.; 
and E. V. Mitchell Continental Casualty, 
the chairman—are ready to disclose what 
action is being taken in compliance with 
the order. 

It is definitely learned that the Gover- 
nor did not include the twice defeated 
insurance code or any other insurance? 
matter in his call for the fourth special 
legislative session in Tllinois. And _ its 
regular session does not come until Jan- 
uary, 1938. 


Retrospective Rate Situation 


New developments in the retrospec- 
tive rating situation this week follow: 

1. Officers of National Association of 
Insurance Agents decide to extend time 
for closing ballot on proposed plan to 
June 1 due to requests from some states 
for more time. Votes from a majority 
of the states are in, the latest being 
New York association whose governing 
body cast affirmative vote. Texas, In- 
diana and Michigan in opposition. On 
June 1 the executive officers will meet 
in New York, canvass the vote and then 
determine the position subsequently to 
be taken. 

2. Plan came before rates committee 
of National Council on Compensation 
Insurance this week following tie vote 
recently in its actuarial committee. 

3. Clarence W. Hobbs, commissioners’ 
representative on Council’s staff, will 
put retrospective rating plan before St. 
Paul meeting of commissioners. 

4. Actuarial committee of New York 
Compensation Rating Board asks for 
further investigation of the plan. It 
won't go to Insurance Department for 
approval until it leaves rating board. 


MORRISON IN JERSEY 


James Morrison, one-time Independ- 
ence Indemnity executive, is now with 
Mets-Bloodgood, Jersey City insurance 
agents. 
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“And Sudden Death” 
Ready Soon as Movie 


PARAMOUNT PICTURES FILM 





National Bureau Sending Out Broadside 
About It Which Features Insur- 
ance Co. Safety Booklets 

The traffic safety movement will re- 
ceive fresh impetus next month when 
the new Paramount moving picture 
“And Sudden Death” makes its premier 
on Broadway, New York, and elsewhere 
throughout the country. It is a picture 
combining “thrilling action and roman- 
tic entertainment in a story that points 
a vivid, important warning” according 
to advance notices, and in its prepara- 
tion the Paramount Pictures organiza- 
tion has received outstanding coopera- 
tion from the National Bureau of Cas- 
ualty & Surety Underwriters and mem- 
ber companies. Advance information 
about the film has already gone out to 
insurance agents suggesting that they 
play a prominent part in bringing the 
picture to their local theaters, as well 
as joining with schools, police, the 
courts and public organizations in build- 
ing companion educational activities 
around it. 

The Bureau has also prepared a dra- 
matic two-colored broadside about “And 
Sudden Death” which will probably find 
a prominent place in many an agency 
window in the next few weeks. In this 
broadside the safety booklets put, out by 
these companies are featured: Travelers 
—Thou Shalt Not Kill and Live and Let 
Live; Aetna Casualty & Surety—Saving 
Seconds; America Fore Group—Drive 
Carefully booklet; Ocean Accident— 
Controlled Speed; also National Bu- 
reau’s “Man and the Motor Car” and 
title page of J. C. Furnas’ crash horror 
article in Readers’ Digest. 

Paying a well deserved tribute to stock 
casualty agents the Bureau message 
reads in part: 

“Stock casualty insurance agents have 
been in the vanguard of the American 
movement for traffic safety since its in- 
ception. Because of the verv nature of 
their business, they were aptly equipped 
to promote efforts designed to reduce 
automobile accidents—to carry from 
client to client news of the advancing 
safety front. And they did! 

“Tndividually and in groups, the agents 
who represent member companies of the 
National Bureau of Casualty & Surety 
Underwriters have helped to organize 
and carry on community activities. 
Theirs has been the promotion of the 
national program—hetter education, bet- 
ter engineering, and better enforcement. 

“But this work must go on! Particu- 
larly now that it has captured the en- 
thusiasm of America. Paramount Pic- 
tures Co.’s version of the famous ‘And 
Sudden Death’ is an able, dramatic pre- 
sentation of the traffic safety idea—the 
first full length motion picture to be 
made in this theme. It is a splendid 
contribution, and it should have an ex- 
cellent educational effect.” 





50th Anniversary Dinners 
Planned by the Employers’ 


In commemoration of the fiftieth an- 
niversary of its entrance into the United 
States the Employers’ Liability will hold 
two formal anniversary dinners, the first 
on June 2 at the Metropolitan Club in 
New York City which will be attended 
by home office officials, New York In- 
surance Department representatives, 
bankers of the corporation in New York 
and several of the prominent producers. 
The second dinner on June 4 at the 
New Ocean House, Swampscott, Mass.. 
will have present 150 representatives of 
the Employers’ from all over the United 
States, including agents, branch mana- 
gers, chain men, payroll auditors, en-i- 
neers, department heads and home office 
officials. 

The guests of honor at both affairs 
will be Sir Courtauld Thomson, chairman 
of the board; The Viscount Knollys, 
managing director, and E. F. Lewis, sec- 
retary of the corporation. Representa- 
tives of several state insurance depart- 
ments have also accepted the invitation 
to be present at the Swampscott affair. 
The following day, June 5, a recreation 
program has been arranged with an in- 
formal dinner in the evening. 





MUST STOP ILLINOIS WRITINGS 


While refusing to name the compa- 
nies, Ernest Palmer, Illinois Director of 
Insurance, has announced that his de- 
partment will take steps to compel two 
large eastern life insurance companies 
to cease writing workmen’s compensa- 
tion and liability insurance in Illinois. 
The Attorney General has advised the 
insurance department such activities by 
the eastern companies is illegal. 





Illinois Federation Elects 
New Officers; Beha Guest 


The Insurance Federation of Illinois 
annual meeting at Chicago Wednesday 
noon honored James A. Beha, New York 
City, as their Union League Club lunch- 
eon guest with about a hundred mem- 
bers attending. The association elected 
William H. 


Hansmann, resident vice- 
president, Fidelity & Deposit, president, 
succeeding W. O. Schilling, Chicago 
manager, U. S. F. & G.; Lillian L. Her- 


ring, secretary-treasurer. Vice-presidents 
chosen are: W. P. Robertson, Alliance; 
Francis R. Blossom, Fred S. James & 
Co.; Charles H. Burras, Joyce & Co.; 
Isaac Miller Hamilton, Federal Life; 
Rockwood Hosmer, R. W. Hosmer & 
*o.; John C. Lamphier, agent at Spring- 
field, Ill.; George H. Moloney, Hartford 
Accident; E. V. Mitchell, Continental 
Casualty; R. M. Redmond, Insurance 
Brokers Association; Allan |. Wolff, 
Associated Agencies, Inc. and M: 
Schilling. The executive committee in 
cluds Henry Abels, E. V. Mitchell, W 
O. Schilling, Hamilton M. Loeb and 
Gail Reed. Thirty-five directors were 
chosen. 
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Casualty 


Scholarly Adédress By 
W. W. Greene Sets Pace 


SOCIETY HAS BIG ATTENDANCE 





President's Theme le Reencenics; Tel!'s 
Why Actuaries Are Equipped to 
Grapple With Such Problems 


With the scholarly presidential ad- 
dress of W. W. Greene, General Re- 
insurance vice-president-secretary, set- 
ting the pace the Casualty Actuarial 


Society gathered a week ago in the 
quiet atmosphere of Briarcliff Lodge 
Hotel, Briarcliff Manor, Westchester, 
N. Y., to discuss some of the weighty 
problems of the casualty-surety busi- 
ness. The attendance was at the high- 


est point in recent years—close to 100 

with out-of-towners from as far west 
as Kansas City, Mo., and as far south 
as Mexico City. A drawing card was 
the informal discussion after luncheon 
on state regulation of casualty insur- 
ance rates, which is reviewed elsewhere. 
For the first time the Society invited 
officials of companies and organizations 
who are not members. Two dozen showed 
up seemingly to enjoy the actuarial dis- 


cussions. Even the International Busi- 
ness Machine Corp., whose Hollerith 
punch card machines are widely used 


by insurance companies, sent two repre- 
sentatives —C. H. Mahan and James 


Little, who, incidentally, is the son of 
J. F. Little, vice- president of the Pru- 
dential in «ies of its actuarial divi- 
sion. 


The secretary-treasurer, Richard Fon- 
diller, stated that the 1936 examinations 
this year would be held on May 20 and 
21, and that anyone interested in having 
copies of the examination questions for 
Associate and Fellow could secure them 
after those dates by writing to his office 
at 90 John Street, New York. Results 
of these examinations, Mr. Fondiller 
said, would be known in July. 

Greene on Basic Economic Theory 

W. W. Greene, who as this year’s 
president of the Casualty Actuarial So- 
ciety has done an outstanding job, gave 
proof of his versatility by discussing in 
scholarly fashion “Some Comments on 
Economic Theory.” He did not think 
the subject was at all out of place as 
“the actuary should be the ideal person 
to grapple with general economic prob- 
lems in view of his intensive training 
in the handling of a specialized type of 
economic problem in quantitative terms.” 
He said further: 

“The task of the actuary is to criticize 
insurance schemes as to their financial 
feasibility and where proposed schemes 
are unworkable, to devclop others which 
will work. In the course of his duties, 
he deals with a great variety of eco- 
nomic and social phenomena. If he is a 
good actuary, he will not exclude human 
nature from this consideration, in his 
search for insurance plans that will be 
both saleable and profitable. 

“T think it would be a good thing for 
the public and for the insurance busi- 
ness for the mind which has been think- 
ing in these terms to broaden its field 
to include the more general economic 
problems of the nation; for without at 
least some tentative settlement of our 
more basic problems it may prove quite 
useless to wrestle with the difficulties 
intrinsic to the insurance business.” 

Mr. Green said that in his own search 
for an economic creed, a quest “inspired 
by the desire for a more secure founda- 
tion for remarks to the Society,” he has 
been only partially successful. He 
thought that “as a nation we have no 
comprehensive economic philosophy,” 
and he went over the ground which he 
had traversed before reaching this con- 
clusion. Indicative of the intensity of 
his study, Mr. Greene went as far back 
as the two and one-half centuries that 
terminated with the Seven Years’ War 
in the Old World and our own War for 
Independence in the New—to the time 
when economic thought was dominated 


Actuaries 


in Spring Session at 


Briarcliff 











by the effects of far-flung colonization 
and the rapid expansion of international 
trade. But change was on the way and 
he told of the revolt of the “physiocrats” 
in France against the restrictions of 
mercantilism, and advocacy there of free 
trade, peasant rights and ‘the single tax, 
and development of the principle of 
laissez-faire, which was taken up by 
sritish writers with a sign of relief. 
From his study Mr. Greene has 
reached the conclusion that the idea of 


the business cycle is by no means a 
new one, and, indeed, that Socialism 
has its rise in study of the causes of 


economic crisis. He said: “It is of in- 
terest that the earlier observers of the 
business cycle stressed ‘over-production’ 
whereas the majority of later writers 
whether socialistic or not stress ‘under- 
consumption.’ In state of mind, there- 
fore, we have made some progress in 
the direction of the ‘economy of abun- 
dance’ of which lately we have been 
hearing so much.” 


Impressed by Brookings Study 


Mr. Greene has been greatly im- 
pressed by the survey of the Brook- 
ings Institution of Washington, D. C., 
into some of America’s foremost eco- 
nomic problems which study is con- 
tained in four substantial volumes and 
summarized in a recent Fortune Maga- 
zine article entitled “Economic Prog- 
ress Without Economic Revolution.” 
This article is a coherent and well- 
documented plea for progressive price 
reduction as a means of avoiding crisis 
by so broadening the market as to keep 
consumption well abreast of production, 
and thereby diverting the attention of 
capitalists and consumers alike away 
from quick profits and speculation to- 
ward a long-range adaptation of the 
productive mechanism to the needs of 
the people. 

The speaker called the Brookings 
study a “substantial contribution towards 
the foundation of the structure we are 
seeking to build.” He was confident 
that the casualty business can profit 
much by study and application of the 
price reduction theory, pointing out that 
“it is heartening that both producers 
and carriers are at last beginning to 
realize that adherence to a rigid scale 
of charges is not necessarily the surest 
or shortest way to profits.” Continuing 
he said: 


The Actuary’s Objective 


“The actuary, if he is persuaded to 
serve his country in the pursuit of a 
basic economic theory, will still need a 
specific objective. As I see it, this ob- 
jective is the development of a compre- 
hensive yet compact theory as to what 
type of private and governmental con- 
duct will promote prosperity. 

“Prosperity is relative. The greatest 
prosperity exists when there is pro- 
duced the greatest quantity of voluntary 
consumed economic goods per capita; 
provided (1) that all fit individuals enjoy 
at least a reasonably abundant existence, 
(2) that relative economic well-being de- 
pends approximately upon the social 
contribution of the individual, and (3) 
that the unfit are cared for scientifically 
and humanely. All these conditions are 
apt to be realized if the voluntary con- 
sumption of economic goods is sustained 
above a certain per capita level; as a 
rather wide diffusion of goods is the 
only way of sustaining a high aggregate 
consumption of most commodities.” 

{r. Greene said that many have 
thought that the way to accomplish 
this end is through dictatorship by 
a person or a committee, as by this 
device the problem can be approached 
directly, i.e., the dictator, committee, or 
council can order such a division of 
effort as will keep all workers and all 
resources of the state employed. But 
he gave five good reasons why this will 
not produce the desired result. 

In closing he said: “Even in the eco- 
nomic field a reasonable degree of free- 
dom is essential to well-being. Democ- 
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Actuaries Debate State Regulation 
Of Casualty Insurance Rates 


Casualty insurance actuaries informally tackled the problem of 
Rates in Casualty Insurance on the Part of State Authority” 
a week ago at the Briarcliff Lodge, Briarcliff Manor, Westchester, N. Y., 
number of interesting observations were made. 
Blanchard of Columbia University; F. H. 
Eagle Indemnity 


cluded Professor Ralph H. 
secretary and actuary, Royal and 


“Regulation of 
in their spring meeting 
and a 
Participants in the symposium in- 
Perryman, 


companies; William Leslie. 


associate general manager, National Bureau of Casualty & Surety Underwriters, and 


J. J. Magrath, rating bureau chief, New York Insurance Department. 


of F. 


S. Perryman, 


The papers 


J. Magrath and Prof. Blanchard appear at length as follows 


with the highspots of the others picked out: 


Perryman for Federal Supervision 

It would be enough to criticize 
particular aspects of existing set-up of 
state regulation of rates but I have tried 
in these the question 
from a broader economic point of view. 
Since I have endeavored to keep the 
length of these remarks down to the 
minimum it will be necessary to present 
many of the arguments and conclusions 
in skeleton form. Those interested in 
insurance will, however, have no diffi- 
culty reading between the lines and in 
filling in the arguments that have been 
omitted. 

The question of state regulation of in- 
surance rates is a part of a more gen- 
eral one, namely, that of governmental 
supervision of prices. This involves the 
ancient conflict of two theories of prices, 
namely, “just” prices and “functional” 
prices. The theorv of functional prices 
is that prices should be left to the free 
play of open market competition to find 
the proper level, which will be the level 
at which goods can be produced at a 
reasonable profit to the producer. The 
theory of just prices is that the prices 


easy 


remarks to view 


of goods should be regulated so that 
they represent fair value to the con- 
sumer. 


Some interesting remarks on this sub- 
iect are made by Benjamin Anderson, 
Tr., economist of the Chase National 
Bank, in a recent number of the Chase 
Economic Bulletin. He says: “As the 
economist sees prices, their function is 
to tell the truth regarding what is go- 
ing on in the fields. of production and 
consumption and to correct maladjust- 
ments and bring about a reequilibration 
of the various productive activities when 
they get out of balance. * ** But gov- 
ernmental attitude toward prices runs on 


radically different lines. When govern- 
ments touch prices they touch them from 
the standpoint of the notion of just 
price rather than from the standpoint 
of the notion of functional price. It is 
the essentially medieval notion of just 
price which dominates both juristic tra- 
dition and present day governmental pol- 
icy, when government touches prices at 
all.” 

Provided that the market level of 
prices can be left to free competition the 
general opinion of economists seems to 
be that this should be done. However, 
in ‘some exceptional instances where it 
would be undesirable to have competition 
(for instance, public utilities), then it 
becomes necessary to make some attempt 
to see that the prices charged are just 
prices. 

Insurance Rate Abuses 


Insurance rates are usually not of the 
type of prices requiring the setting up 
of just prices by some governmental 
agency. Exceptions to this might be 
where the state gives a monopoly of 
certain kind of insurance either to an 
organization set up by itself or to some 
private carrier; but in the normal case 
insurance rates should be left to com- 
petition, but not, however, to unregu- 
lated competition. There should be 
enough supervision to see that abuses 
are prevented. So far both the pro- 
ponents and opponents of state regula- 
tion of rates might be said to agree, 
both maintaining that there should be 
competition with ‘regulation to avoid 
(1) cut-throat competition, and (2) the 
danger of monopoly. These are both real 
potentialities. 

As regards cut-throat competition, in- 
surance by its nature lends itself open 
to extreme optimism on the part of ir- 
responsible underwriters who can con- 
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tinue to write business at unprofitable 
levels for long periods. As regards the 
danger of monopoly this again is real 
since the necessity of a broad exposure 
for the making of insurance rates tends 
to encourage the banding together of 
carriers and from that it is a short step 
to the establishment of a virtual mo- 
nopoly. The difference, of course, be- 
tween the proponents and opponents of 
state supervision lies in the degree and 
type of supervision advocated. 

“Unfortunately, from the point of view 
of advocates of little supervision, when 
supervision is set up it usually tends to 
become bureaucratic and to go far be- 
yond the maintaining of healthy compe- 
tition and the heading off of unsound 
practices. State supervising authorities 
naturally tend to gravitate to the theory 
of just prices, particularly as regards 
some forms of casualty insurance of 
which the most notable example is com- 
pensation, this form of insurance being 
usually compulsory upon the employers 
of a state and very easily considered by 
the supervising authorities of the state 
to be affected with a high degree of pub- 
lic policy and social justice. 

In the United States there are further 
complications to state supervision of 
rates. There is always the territorial 
question. Insurance is held to be intra- 
state business, and therefore each state 
sets up its own regulating machinery de- 
spite the fact that a large and growing 
proportion of modern insurance, and in 
particular casualty insurance, is in its 
application essentially nation-wide. Each 
state, however, sets up its own machin- 
ery and tends to regard problems from 
its own special point of view. Naturally, 
efforts and rules and regulations of the 
various state supervising authorities can- 
not help but be disjointed and inconsist- 
ent despite the efforts of these authori- 
ties and the insurance carriers to secure 
as much uniformity as possible. ° 

Gives New York Example 

With modern business spreading indis- 

criminately across state lines and with 
most carriers writing in several if not 
many of the states, state-wide regulation 
of rates has a series of disadvantages 
which are, of course, well known. For 
instance, a state like New York will reg- 
ulate rates very strictly in New York; 
the carriers doing business in New York 
and having to observe these rates may 
and usually are doing business in other 
states where much different and laxer 
practices can be followed. Thus, if New 
York sets up “just” rates for New York 
risks which are considered to be un- 
economically low or high by the carriers 
then there will be a strong incentive for 
adjustments to be made in other states 
on those risks which stretch beyond the 
bounds of New York State. This results 
im unequal treatment of wholly and of 
partly New York risks; and while it 
may protect New York risks from ex- 
cessive rates it leaves these very same 
New York risks faced with the possi- 
bility of insolvency of the carriers tak- 
ing the risks because of inordinately low 
competitive rates elsewhere. 
_ Apart from this it is difficult if not 
impossible to make rates on an intra- 
State basis for some important types of 
casualty insurance. For example, auto- 
mobile fleets, interstate trucking, avia- 
tion insurance, all transportation risks 
and fidelity schedule bonds. 

Less Supervision; More Competition 

The setting up of insurance rate reg- 
ulating authorities in each state results 
not only in a vast amount of duplication 
and inconsistency as between the efforts 
of the various authorities but also 
spreads out very thin the man-power 
available for manning the various bu- 
reaus. At best the staff of a government 
regulating authority will not under mod- 
ern (American) conditions attract the 
highest type of insurance experts—al- 
though there are, of course, many nota- 
ble exceptions. 

It is not difficult to judge from the 
term of the foregoing remarks that I 


do not believe that the present system 
of state regulation of rates as now set 
up in the United States is perfect and it 
is only fair that since I have made so 
many objections to the present set-up I 
should outline what I consider as pos- 
sible remedies for the present state of 
affairs, although as a matter of fact this 
will be merely a_ repetition of my 
thoughts expressed earlier. There should 
be less supervision and more competition. 
The supervision should be more of the 
checking type; rates should be allowed 
to find their own economic level and 
supervising authorities should confine 
their energies to the avoidance of abuses 
both in the direction of uneconomic com- 
petition and unhealthy monopoly. Rates 
should be functional and not just (in the 
sense used above). Finally, much as I 
dislike many aspects of the extension of 
central bureaucracy in recent years I 
believe insurance would be better off 
were state supervision abolished and re- 
placed by Federal supervision. 


Magrath Calls N. Y. Rating 
Law Model 


J. J. Magrath, rating bureau chief of 
the New York Insurance Department, 
in his view of the subject was con- 
vinced that a sound rating law and in- 
telligent application of it are of great 
advantage to both the public and the 
insurance business. He was also certain 
that insurance needs the stabilizing in- 
fluence of rate-making conferences to 
which companies may bind themselves 
by agreement and he said: 


“The laws generally have encouraged 
or allowed this departure from the anti- 
trust principle with but few states in- 
voking so-called anti-compact laws. The 
insurance business is indeed fortunate 
that the law makers have taken such 
an intelligent viewpoint of this most im- 
portant problem. 

“The privilege, however, is not one 
that has been freely granted without 
a measure of responsibility and sacri- 
fice. In New York, the rating laws 
require filing or approval of rates and 
subjects them to review and _ revision 
by state authority.” 

Mr. Magrath further observed that 
although the New York rating law has 
not been materially changed during the 
past fourteen years “it is unquestion- 
ably the model rating law up to now. 
Experience results under this law and 
the comparative freedom from litigation 
speak for the quality.of administration.” 
He then gave a simple analysis Of the 
scope and limitations of the New York 


(Continued on Page 42) 


C. W. Hobbs Views Extra- Territorial 


Application of Compensation Acts 


A valuable contribution to the literature of the Casualty Actuarial Society and 
for the benefit of the business as a whole has been made by Clarence W. Hobbs, 
commissioners’ special representative on the National Council’s staff, in his formal 
paper just presented on “The Extra-Territorial Application of Compensation Acts.” 
Its delivery was one of the features of last Friday’s spring meeting of the Society 


in Briarcliff Lodge, Westchester, N. Y. 


There is no doubt that Mr. Hobbs’ work will prove to be a constant reference. 
In his characteristic thorough fashion he has drawn upon legal decisions throughout 


his paper and its appendix gives further cases and statutory references. 


mary of the paper is as follows: 


Many compensation acts, either by 
their terms or by interpretation, have 
application to injuries sustained beyond 
the bounds of the state. The situation 
frequently occurs, therefore, that an in- 
jury may give rise to rights under the 
law of the state where the injury occurs, 
and also under the law of the state where 
the contract of hire is made, or the law 
of the state where the employment is lo- 
cated. The question then arises whether 
the rights of the parties are determined 
by the one law or by the other. 

The question raises issues partly con- 
stitutional in character, partly coming 
within the branch of jurisprudence known 
as Conflict of Laws. 

The constitutional issues come chiefly 
under the “full faith and credit” provi- 
sion of the Federal Constitution; possi- 
bly also under the “due process” clause 
of the Fourteenth Amendment. The Su- 
preme Court has in three recent cases 
dealt with the extra-territorial applica- 
tion of compensation acts. The sum and 
substance of the cases is that the ques- 
tion, which law applies, is determined, 
not by legal technicalities, but upon the 
question as to which state, in the par- 
ticular case, had the greater interest in 
regulating the matter. When employe 
and employer reside in a particular state, 
and the contract of hire is made there, 
and the emplove is injured in another 
state while there as a temporary inci- 
dent to his regular employment in the 
state of residence, the law of that state 
and not the law of the state where the 
injury is sustained may govern. 

Similarly, if the employment in an- 
other state is seasonal in character and 
involves a transportation to the state 
and a return at the end of the season, 
and the state is so far away as to ren- 
der enforcement of rights under the law 
of that state a matter of great difficulty, 
the law of the state where the contract 
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of hire is made may be the determining 
law. The Supreme Court apparently does 
not intend to be governed by any par- 
ticular theory of conflict of laws, but 
proposes to dispose of cases upon con- 
siderations going to the merits. 

How States Have Proceeded 

The application of orthodox principles 
of conflict of laws is greatly hampered, 
partly by the ambiguous nature of the 
right to compensation benefits, partly 
by statutory declarations of policy. Apart 
from the constitutional limitations a state 
is bound to recognize the law of another 
state only on principles of comity. As 
regards actions in tort, it is very gen- 
erally agreed that comity requires the 
right to be determined by the law of 
the place of injury, the remedy by the 
law of the forum. But rights to com- 
pensation benefits are not rights of ac- 
tions in tort: they are either rights of 
contract, quasi-contractual rights grow- 
ing out of the relationship, or rights of 
Status. 

The great majority of states have pro- 
ceeded on the theory that the rights are 
rights of contract. This is natural in 
view of the language of the statutes, 
which often go on the theory that the 
rights are annexed to contracts of hire 
made within the state and which often 
limit the extra-territorial application to 
contracts of hire made within the state. 
The contract theory, however, involves 
a deal of difficulty in application. The 
plan where the contract of hire is made 
is often very difficult to determine in 
case of a class of contracts so informally 
made as are contracts of hire. The place 
of making the contract is often remote 
from the place where the contract is to 
be performed; and it is very obvious that 
a state has no very legitimate interest 
in regulating employment characteristic- 
ally to be performed outside its bounds 

In the converse situation, where a 
state is called on to recognize the ap 
plicability of the laws of another state 
to injuries sustained within the state’s 
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Syracuse Meeting a New York State 


Blanchard Describes 
A. M. A. Ins. Sessions 


TELLS AGENTS ABOUT SPEECHES 


Professor Says Busere Know What 
They Want in Coverage But Need 
Competent Advice on How to Get It 
variety and type of 
last week’s seventh 


Some idea of he 
subjects discussed at 
annual insurance conference of the 
American Managcment Association was 
presented by Professor Ralph H. Blanch- 
ard of Columbia University to the New 
York State Association of Local Agents, 
Inc., meeting this week in Syracuse. He 
called the A. M. A. gathering the only 


forum of national scope where buyers of 





RALPH H. BLANCHARD 


agents and brokers, insurance 
executives and public officials 


insurance, 
company 


meet for discussion of their common 
_ . Ve ~ » iI. ve 

problems. Professor Blanchard was one 

of the commentators at the conference. 


At one time representatives of the 
insurance business were inclined to view 
these meetings with some misgivings, he 
explained. It was apparently felt that 
they might develop into mere fault-find- 
ing gatherings for the promotion of un- 
sound ideas. But they have found quite 
a different spirit and are now most en- 


thusiastic supporters of their continu- 
ance 3oth through the formal discus- 
sions and through informal personal 


conversations insurers, producers and in- 
sureds are learning something of each 
other’s problems and are developing mu- 
tual sympathy and understanding. 

What Do Insurance Buyers Want? 

\fter hitting the high spots of the 
program, which was given at length in 
The Eastern Underwriter last week and 
included three public officials, two in- 
surance managers, four insurance com- 
pany officials and one representative of 
a company organization, Professor 
Blanchard made a number of helpful 
suggestions as to what insurance buyers 
want and expect of insurance agents. 
He said: 

“What do insurance buyers want? I 
have a fairly wide acquaintance among 
them and hear many of their discussions 
and complaints. It seems to me that 
they demand, first, security; second, cov- 
erage, and third, economy. And they 
rate the relative importance of their 
three demands in that order. 

“While the buyers know basically what 
they want, many of them do not know 
how to get it. The business establish 
ment which commands the services of a 
full-time expert insurance manager is 
rare indeed. Usually insurance buying 
functions are combined with those of an 
accounting or financial position. One 
(Continued on Page 41) 
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F. L. Greeno Report 


(Continued from Page 18) 


hearings in Boston, Watertown, N. Y., 
Rochester and New York City. Your 
association was represented at every one 
of these hearings, and we saw to it 
that speakers presented our arguments 
against compulsory insurance at each of 
these hearings. 

Notwithstanding the fact that very 
few supporters .of compulsory automv- 
bile insurance attended the hearing, the 
Jerg committee in its report to the Ieg- 
islature recommended the adoption of a 
compulsory insurance law, and the bill 
was introduced. At the legislative hear- 
ing on this proposed bill, your associa- 
tion was ably represented by Thomas 
A. Sharp, Charles H. Tuke, Robert E. 
Friedlich and others who spoke and pre- 
sented briefs in opposition to the bill. 

In a speech favoring the compulsory 
automobile insurance bill at the Ilegis- 
lative hearing in Albany, Commissioner 
Harnett stated: “Gentlemen, what we 
want to do now is to strip this thing of 
all the bunk and get right down to brass 
tacks.” Now, that is precisely what the 
members of the New York Stat- Asso- 
ciation and its officers have endeavored 
to do from the beginning of the contro- 
versy over compulsory insurance. Com- 
missioner Harnett fails to discern that 
90% of the bunk in regard to compul!- 
sory insurance is the simple fact that it 
does not and cannot guarantee payment 
of damages to the person injured by the 
careless or negligent operation of motor 
vehicles. We know, and he knows, that 
the injured party must be in a position 
to prove negligence in order to collect 
at all Now the public, generally speak- 
ing, does not realize this, and whatever 
public demand mav exist for compulsory 
automobile liability insurance arises 
from the misconception that it would 
guarantee payment of damages for in- 
juries sustained. 

What Commissioner Harnett, and 
most other proponents, of compulsory 
automobile insurance (perhaps uninten- 
tionally) are really advocating is not 
compulsory liability insurance at all, but 
compensation for the victims of motor 
vehicle accidents. The constitutionality 
of such a compensation measure, which 
would enable persons to collect for their 
own contributory negligence, is to sav 
the least, doubtful. 

Would Improve Financial Responsibility 
Laws 

We advocate and will gladly support 
any reasonable measures which will eli- 
minate the careless and negligent driv- 
ers from the highways. We desire as 
much as anyone that the innocent vic- 
tims of automobile accidents be com- 
pensated for their injuries. But we can- 
not share the commissioner’s enthusiasm 
for compulsory automobile liability in- 
surance as a solution for this problem. 

We believe it more practical to im- 
prove the financial responsibility laws, 
which we now have, and to strengthen 
their enforcement. 

I recommend to the incoming adminis- 
tration a continuance of our efforts to 
vive the public all the facts regarding 
this subject and I further recommend 
that our association confer with mem- 
bers of the New York State legislature 
to the end that proper bills may be in- 
troduced embodying such improvements 
io our present statutes as may be agreed 
upon. 

Non-Stock Competition 

The competition of the so-called mu- 
tval companies and other non- stock or- 
ganizations, especially in the casualty 
field and particularly in the writing of 
automobile liability and property dam- 
age, has become a matter of increasing 
concern to many of our members. In 
some localities it has been aggravated by 
the fact that certain established agencies 
have undertaken to represent both stock 
and mutual companies. Many of our 
members who remained loyal to stock 
insurance have expressed the feeling that 


Albert Dodge Reports As 
Casualty Conference Chr. 


Albert Dodge, chairman, casualty con- 
ference committee of the New York 
State Association of Local Agents, re- 
porting at this week’s annual meeting in 
Syracuse, was glad to say in the past 
two years companies have displayed a 
greater consideration for the field man’s 
opinions than heretofore. As a means of 
bringing them closer together and to 
give the agent a better knowledge of 
company operations Mr. Dodge sug- 
gested the advisability of having a repre- 
sentative from each state agents’ associ- 
ation attend the annual White Sulphur 
Springs casualty convention, and that he 
be invited to participate in the discus- 
sions under the arrangement now exist- 
ing with the National Association of 
C. & S. Agents. In other words, make 
it a three party instead of two party 
affair, he said. 

He thought that the program might 
be still further extended to include a day 
devoted to fire insurance interests, and 
added that the publicity alone gained 
from such a gathering would attract at- 
tention and be of great value to the 
business as well as emphasizing the im- 
portance of stock insurance. In closing 
he said: 

“The time is here for the companies to 
be a little more democratic and meet the 
agents in open meeting to discuss their 
common problems and _ not always 
through small groups or boards who are 
composed of a relatively small number 
as compared with the whole.” 





FFDERATION MEETING JUNE 5-6 

Leonard L. Saunders, executive secre- 
tary of the Insurance Federation of New 
York, announced that the Federation’s 
convention will be held June 5-6 at the 
Hotel Statler in Buffalo. 





HEAR WM. LESLIE 
William Leslie, associate general man- 
ager, National Bureau of C. & S. Under- 
writers, gave a helpful interpretation of 
the retrospective rating plan at the final 
session. 





the stock companies have rather aban- 
doned them to fieht it out as best they 
can. This feeling is accentuated by the 
apparent reluctance of stock companies 
to withdraw from agencies which take 
on mutual representation. Some agents 
feel that if the stock companies would 
cease doing business with agents repre- 
senting mutuals, it would help to solve 
the so-called “mixed agency” problem. 
Regional Mectings 

During the fiscal year 1934 we held 
three regional meetings. This past year 
we held nine: at Glens Falls, Water- 
town, Penn Yan, Hornell, Elmira, Olean, 
Jamestown, Niagara Falls and Glovers- 
ville. Besides these, we sponsored joint 
meetings with the Rotary Club at AI- 
bany and Kiwanis Club at Glens Falls: 
we met jointly with the Kiwanis Club at 
Gloversville. 

The meetings were conducted as a 
part of our publicity and public rela- 
tions program with special reference to 
compulsory automobile liability insurance 
and were well attended. We had the 
co-operation of the Association of Cas- 
ualty and Surety Executives who pro- 
vided a speaker for each of these meet- 
ings in the person of Counselor Henry 
Swift Ives, well-known to all of you. The 
public was invited to attend these meet- 
ings and wide newspaper publicity was 
given them. 

The development of regional and lo- 
cal board meetings as a means of ac- 
quainting both agents and public with 
the insurance business should be encour- 
aged. There is no better avenue of 
publicity available, nor more effective 
method than the personal contacts which 
they afford. Public respect for our bus- 
iness will increase proportionally as we 
keep it informed in this friendly and 
intimate manner. 


Sharp Urges Amending _ 
Responsibility Law 


TUKE HAS FIVE SUGGESTIONS 


Association in Resolution Recommends 
Rigid Enforcement of All Traffic 
Safety Laws 


Tom Sharp of Rochester, newly 
elected second vice-president of the New 
York State Association of Local Agents, 
Inc., and Charles H. Tuke, also of Roch- 
ester, were the speakers on compulsory 
automobile insurance at this week’s con- 
vention in Syracuse. Mr. Sharp, who 
has been chairman of the special com- 
mittee to oppose compulsory insurance, 
titled his address “Can we find a Rem- 
edy?” In his opinion that remedy is 
found in strengthening the state’s finan- 
cial responsibility law so as to conform 
with the latest revision of the A.A.A, 
model bill. He made these recommenda- 
tions: 

1. Elimination of $100 minimum now 
in the present law. This has prevented 
many from collecting small amounts to 
which they are really entitled. 

2. Separate traffic court to handle 
automobile cases. 

3. Highway patrols (brownies) under 
the jurisdiction of the motor vehicle de- 
partment whose duties would include the 
checking of automobile licenses, car and 
headlight inspections and general super- 
vision of speed regulations. 

4. More drastic punishment for reck- 
less and drunken drivers. 

Possible amendment of present law 


along that part of the Vermont law 
which reads: “When it appears to the 
commissioner of motor vehicles, his 


deputies or representatives, after due in- 
vestigation, that the operator of the 
motor vehicle was at fault, he shall re- 
-— proof of financial responsibility. 

{r. Sharp felt that a scientific acci- 
an survey in each city and town by 
local authorities would be a real step 
forward in the saving of lives. He urged 
that politics be kept out of the adjust- 
ment of traffic violations. 

C. H. Tuke’s Suggestions 

Charles H. Tuke, chairman of the as- 
sociation’s street and highway safety 
committee, proposed the following five 
suggestions for reducing automobile ac- 
cidents: 

(1) That all two lane highways be extended to 
three lane roads; (2), that congested roads be 
widened with parkways between the lanes so as 
to reduce the likelihood of head-on collisions; 
(3), that there be more rigid requirements for 
applicants for drivers’ licenses; (4), stricter en- 
forcement of the present financial responsibility 
laws and the adoption of amendments to render 
them more efficient, and (5), that New York 
State more effectively enforce the law respecting 
the revocation of drivers’ licenses for violations 
of safe driving rules. 

Mr. Tuke said the cause of safety would he 
served by the state if millions of dollars col- 
lected in gasolene taxes were used to improve 
highways instead of being diverted to meet other 
governmental expenses. 


The association itself passed a resolu- 
tion in its closing convention session 
recommending to the law enforcement 
agencies of the state the rigid enforce- 
ment of all traffic laws. 





AT SPEAKERS’ TABLE 

Among those at the speakers’ table 
at. the banquet Tuesday night were 
Thomas J. Cullen and George H. Jami- 
son of the New York Insurance De- 
partment; J. J. Flynn, vice-president of 
the Massachusetts Bonding & Insurance, 
and Paul Simon, president of the Gen- 
eral Brokers Association of New York. 


S. D. ROSAN’S SON OPERATED ON 

The youngest son of Samuel D. Rosan 
of 225 Broadway, New York City, was 
operated on for appendicitis at the Man- 
hattan General Hospital, 161 East Nine- 
tieth Street, Tuesday evening. The hos- 
pital reports his condition as improved. 
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On the Production “Firing Line” 











Oregon Agent Owns 1903 “Horseless Buggy” 


H. C. Ellis, head of the Bend Insur- 
ance Agency of Bend, Oregon, an_in- 
surance agent for more than thirty 
years, has also the distinction of owning 
one of the earliest of “horseless bug- 
gies,” which is still operating. It is not 
his only car, of course, but he is mighty 
proud of the “antique” and probably 
wouldn’t even trade it to Henry Ford 
4s a museum piece. 

It is a 1903 Holsman 2-cylinder, 4- 
cycle, air-cooled, 16-horsepower, belt- 













1935 


W. W. Greene 
(Continued from Page 36) 
racy is unwieldy, but with the aid of 


education, and ethics it should continue 
to maintain a higher living standard 








Question Unanswered 

In the midst of the discussion on 
state regulation of rates President 
W. W. Greene asked this one: “How 
can a rating plan be so devised that 
there will be no adverse selection 
against the carrier?” It brought forth 
no answers. 














than can any dictatorship. Somewhere 
between the jungle of laissez-faire the- 
ory and the prison-camp of socialism 
lies a happy country imbued with a 
progressive economic philosophy erected 
upon a foundation of economic science. 
I urge the members of this Society 
to make whatever contribution may be 
within their power to the task of dis- 
covering and developing this land.” 


Company Officials Attending 


Among the company officials attending 
were the following: 


E. A. Erickson, States Utilities Mutual; R. 
L. Hardesty, New Amsterdam Casualty; R. E. 
Hatfield, Massachusetts Rating & Inspection 
Bureau; K. D. Moses and O. M. Huntoon, 
Merchants Mutual Casualty; Henry A. Platz, 
Wolverine of > Henry Reichgott, Equit- 
able Society; H. D. Maple, Sun Indemnity; 
H, er Ohio Farm Bureau Casualty of 
Columbus, O.; E. R. Eastburn, Keystone Auto 
Club Casualty of Philadelphia; B. Zimels and 
- C, Kessler, Consolidated Taxpayers Mutual; 
R. C. Mead, formerly with the National Bu- 
reau, who is now actuary in the State Farm 
Mutual Auto of Bloomington, Ill.; Allan Mac- 
Dougall, Central Surety, Linton T. Block, re- 
“iprocal expert of St. Louis, and C. J. VanDer 
een, National Bureau. 
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driven car. Its guaranteed speed was 
fifteen miles an hour—especially down 
hill. 

Judge Ellis still has the car and occa- 
sionally takes it out, as may be noted 
from the picture below of himself and 
Mrs. Ellis all decked out in the snappy 
motor garb of that “dare-devil” age. 

It is interesting to note that Judge 


Ellis organized the Bend Insurance 
Agency in 1904 and has continuously 
represented the National Surety since 


starting business. In that com- 
pany’s current “Fieldman” the 
Judge says that the old Hols- 
man was particularly efficient 
in the early days of agency 
development because of its 
high clearance which enabled 
him to drive through deep 
snow and over roads plenti- 
fully sprinkled with stumps. 
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DROP BERG AUTO COMMITTEE 


Before adjournment the New York 
legislature extended the life of the D. T. 
O’Brien joint legislative committee to 
study the subject of motor carriers and 
bus transportation for another year with 
an appropriation of $10,000. 

But the Berg committee to investigate 
motor vehicle insurance was discon- 
tinued, and a new committee created of 
which Assemblyman Hamilton F. Pot- 
ter, Republican of Suffolk county, will 
probably be chairman, to investigate 
motor vehicle insurance and compensa- 
tion for motor vehicle injuries. Appro- 
priation is $15,000. 








“SAFETY MUSKETEERS” ON AIR 

A series of weekly programs entitled 
“Safety Musketeers” and dealing with 
safety in the home, on the highway, at 
playgrounds, etc., is being broadcast over 
the WABC-Columbia network on Mon- 
days from 4 to 4:15 p. m. 

The series, prepared by the education 
radio project of the U. S. Office of Ed- 
ucation, is being produced in New York 
with W.P.A. talent. 


“BLACK DEATH” SAFETY AD 

The American Automobile of St. Louis 
includes a safe driving appeal ad in its 
current campaign which is running in 
newspapers this month throughout the 
country. The ad is entitled “Black 
Death” and incorporates a graphic ap- 
peal to avoid accidents. 


OHIO FAKE CLAIM PROBE 


The fake insurance claim racket in 
Ohio, which is becoming increasingly 
serious, is to be investigated by a newly 
set up unit within the examination sec- 
tion of the State Division of Insurance. 

















WHEN GYPSY TRAILS BECKON 


HERE’S something about Spring. . . Time of dreams—of a 

drive humming down the fairway, low and true—of a lake, 
cool and deep, with a boat and a man and a fishing rod mir- 
rored in it—of the open road, that comes from nowhere and 
has no end, and a breeze whistling by. Of such are made the 
sign-posts of vacationland. People will dream—will heed the 
gypsy call to tour the trails. For them possible automobile 


accidents—and costly ones—lie over the hills. 


Agents—and policyholders do well to place their automobile 
insurance in the Standard of Detroit, a 52 year old nationwide 
company having branch offices, claim adjusters and over 6700 


representatives networked over the United States and Canada 


(The Standard owns the Pilot Insurance Co. of Toronto). 
Financial stability is indicated by over $146,000,000 thus 


far paid in claims. 


Place your automobile insurance with the Standard of Detroit. 
A Good Company For Good Agents 


STANDARD ACCIDENT INSURANCE COMPANY 


* 
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CASUALTY 
FIDELITY 
SURETY 
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Unquestioned Financial 
Stability x Unique, Con- 
venient Policies « Com- 
plete, Efficient Service x 


All Modern Coverages 


* 
































CAPITAL‘*1,000,000 


* 


Combination Automobile 
Policy, Combination Resi- 
dence Policy and Complete 
Golfer’s Policy issued jointly 


with allied fire companies. 


* 


INDEMNITY 
INSURANCE CO. OF 


NORTH AMERICA 


PHILADELPHIA 














The liquidation bureau of the New 
York State Insurance Department, which 
has solved a lot of difficult problems 
during its existence, is now faced with 
an unusual question: how to dispose of 
a large staff of capable claim attorneys, 
adjusters, investigators, bookkeepers and 
clerks who are now rapidly completing 
the liquidation work which brought them 
into the bureau and which will soon be 
finished. Most of them are the pick of 
the personnel of the various companies 
that the State Department has taken 
over during recent years. 

Superintendent Louis H. Pink recently 
sent out a circular letter to casualty and 
surety companies advising them that the 
bureau has these people and will re- 
lease any of them that the companies 
want for their own organization. By 
July the bureau expects to have com- 
pleted much of its work and return to a 
smaller sized staff. Max A. Jameson, 
assistant special deputy superintendent 
of the liquidation bureau, states that the 
major detail work on many of the com- 
panies will have been completed by 
then. Reports and audits on the last 
three casualty and surety companies tak- 
en over by the bureau are scheduled to 
be filed during the last half of 1936. 

Rapid progress is being made with the 
affairs of the National Surety Co., 
Lloyds of America and Consolidated In- 
demnity. Among the companies to be 
reported on are the New Jersey Fidel- 
ity & Plate Glass, Union Indemnity, 
Equitable Casualty & Surety, Interna- 
tional Reinsurance and General Indem- 
nity. Recently reports have been filed 
on the Southern Surety, Concord Cas- 
ualty & Surety and New York Indem- 
nity. 

The liquidation bureau is at No. 111 
John Street and employs now about 275 
persons, not including the National Sure- 























Large Liquidation Bureau Staff, 
Work Nearly Finished, Now Available 


ty Co. staff, which is at No. 4 Albany 
Street. 
Superintendent’s Letter 

There has already been an encourag- 
ing response by the companies to the 
letter sent out by Superintendent Pink 
and a number of persons have been 
placed. In it the Superintendent said: 

“Our liquidation bureau has been in- 
tensively engaged for the past four 
years in handling the affairs of the 
many defunct casualty and surety com- 
panies. The next two or three months 
will see a decided lessening in its activ- 
ities as we will have substantially com- 
pleted the more important steps in most 
of these proceedings. This work has 
been a tremendous task. It has covered 
practically all phases of company activi- 
ties except the production of new busi- 
ness. A fine, hard-working force large- 
ly drawn from the experienced employes 
of the companies taken over has neces- 
sarily been developed. The experience 
of these employes in the handling of 
company management, company invest- 
ment, legal and accounting problems and 
in the determination of the thousands 
of claims of all classes, with the attend- 
ant expert stenographic requirements, 
has been unusual. 

“T am greatly concerned with the 
problem of the approaching termination 
of the services of so many of these 
loyal and capable employes. Their ex- 
perience in the Bureau should be most 
useful to companies actively engaged in 
the insurance business. In the expan- 


sion of your business additional em- 
ployes_may be needed from time to 
time. I would appreciate it if, when the 


need of additional employes arises, you 
would advise me or Max A. Jameson in 
charge of our liquidation bureau at 111 
John Street. It would be our thought 
to make available for your consideration 
those of our force who would be best 
qualified for any opening you might 
have.” 





New Anti-Crime 


Two “key” crime bills approved by 
Governor Herbert N. Lehman of New 
York on May 1 as part of his anti-crime 
legislative program have been given in- 


surance interpretation by Malcolm S. 
McNeal Watts, special counsel to the 
Commercial Crime Commission, Inc. 


These bills are Assembly 497, now chap- 
ter 387, and Assembly 498, now chapter 
388. One bill deals with the important 
matter of compelling witnesses to cross 
state lines to give testimony and will 
be of assistance in obtaining convic- 
tions. The other aims to permit pro- 
bationers and parolees to reside in states 
other than that of conviction, and is 
supervisory in intent. Says Mr. Watts: 

“Because of the large number of pol- 
icy risks which are converted into ac- 
tual liabilities by criminal acts, insur- 
ance companies as a group should be 
more interested in the development 
and enforcement of the criminal laws 
than any other type of business organ- 
ization. It is not open to question that 
the unrestrained activity of criminals 
may, logically, increase losses under the 
existing types of policies in a ratio ex- 
ceeding that of possible premium in- 
crease. The extension of the means of 
prosecution and the development of ma- 


chinery to prevent convicts from re- 
peating crimes that entail losses are 
matters of direct concern to under- 
writers. 


Part of Uniform Law Enactment 


“Both bills deal with their particular 
subject in a broad manner and upon 
their face are not intended to be merely 
local statutes. Both are part of the se- 
ries of uniform state laws, a type of 
legislative enactment which has _ been 
gaining favor throughout the United 


Laws Interpreted 


States for more than twenty-five years 
and which has enjoyed the support both 
of the national bar and business gen- 
erally. This movement first gained mo- 
mentum in the uniform negotiable in- 
struments law and the uniform sales of 
goods act which have attained practical- 
ly nation-wide adoption and have proved 
their value. 

“Chapter 387 of the Laws of 1936 of 
New York State provides means of com- 
pelling witnesses from states who enact 
the statute to attend criminal proceed- 
ings in other states reciprocally. The 
act is limited in its effect to states which 
have made similar provisions for fur- 
thering the ends of criminal justice. The 
rights of the witness are protected by a 
hearing before a judge of a court of 
record in the state where the witness 
is found. The witness gets adequate 
compensation, $5 a day for time, and 
ten cents a mile for traveling expenses. 
The bill as passed is a substitute for a 
previous provision of the criminal code 
of the State of New York (Section 
618-a) with certain differences and ex- 
tensions. Under the previous law at- 
tendance without the state could be 
compelled only for the purpose of giv- 
ing testimony in a criminal prosecution. 
The new law includes grand jury inves- 
tigations, and in view of the important 
role played by the grand juries of this 
state within the last few years there 
can be no question that the extension of 
the scope of the law is an important ad- 
dition to the machinery of justice. 


State Compacts Authorized 
“Chapter 388 of the New York Laws 
of 1936 authorizes and directs the Gov- 


ernor to enter into a compact with other 
states, pursuant to the authority granted 


by the 73rd Congress which consented 
to any two or more states entering into 
compacts for mutual assistance in the 
prevention of crime. Strictly, this lay 
has nothing to do with crime prevention, 
It cnly concerns convicts who, because 
of parole or probation, are not restrained 
of their liberty. The purpose of the law 
is to permit such convicts to reside jn 
states other than those where they were 
convicted. It is in fact a law to permit 
interstate repatriation. The effect of 
the law is of course limited to states 
that are parties to the compact. The 
conditions under which the convict can 
change the state of his residence are 
that he is either a resident of the state 
to which he desires to remove himself 
or has his family living there and can 
obtain employment there. Those pro. 
visions are all for the benefit of the 
convict. 


“The interests of the state to which he would 
go are not as clearly defined. That state has 
the authority to investigate the home and pros. 
pective employment of such person. It is also 
provided that the receiving state can consent 
to the entry of a convict even though he has 
no residence or family in that jurisdiction, 
Provision is made for the recapture of such 
persons by officers representing the state of 
conviction without the formalities of extradi- 
tion, The state receiving such repatriate agrees 
to give him the same supervision as exercised 
over similar convicts of its own. * * * 

“On its face the legislation seems to be highly 
experimental in character, and there is room 
for serious doubt as to its operation. One 
thing, however, is certain: the difficulty of keep- 


ing track of individuals will be greatly en- 
hanced by its operation. Protection against 
the repeater will be more difficult, and under- 


writers who are compelled to investigate crim- 
inal losses on a large scale will undoubtedly 
suffer from an additional handicap.” 





La Guardia Asks for Auto 
Rate Cut; Pink Responds 


In view of the steady decline in traffic 
accidents in Greater New York in the 
past year Mayor F. H. La Guardia has 
publicly asked the casualty companies to 
their rates to persons owning 
cars in New York. Speaking from the 
reviewing stand at the recent motor- 
ized safety parade put on by the 
Police Department of New York City, 
the Mayor said: 

“The rates are too high in comparison 
with other cities. It’s not fair. Within 
two weeks I shall invite representatives 
of the insurance companies to a con- 
ference to get a big reduction in auto- 
mobile rates. That will insure greater 
protection to accident victims.” 

The first reaction to Mayor La Guar- 
dia’s request came last week when Su- 
perintendent Louis H. Pink in address- 
ing the Brooklyn Brokers’ Association 
said that nothing would be more effective 
in reducing automobile insurance rates 
in New York City than the continuance 
of the effective safety campaign of the 
Police Department and the insurance 
companies. But he thought Mayor La 
Guardia was perhaps too optimistic in 
thinking that experience obtained over a 
comparatively short period of time could 
seriously influence the rates. Losses go 
up and down, he said, and the rates have 
to be based on the experience of a con- 
siderable period. 

A feature of the safety parade in which 
2,500 automobiles and floats were entered 
was the presentation of bronze plaques 
to the winning commands of the Police 
Department’s interprecinct traffic safety 
competition. 


reduce 





A. N. TRANTVETTEN RESIGNS 


A. N. Trantvetten has resigned as 
casualty underwriting superintendent in 
the Eastern department of Continental 
Casualty to join. the American Mutual 
Liability as a home office underwriter. 
Succeeding him is T. J. Reilly, who has 
been with the Continental Casualty for 
ten years. A farewell dinner was given 
to Mr. Trantvetten at which Harlow 
Brown, Eastern vice-president, was 
toastmaster. 
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Pro-Stock Playlet in Debut 
At Milwaukee Board Meet 


The annual meeting May 20 of the 
Milwaukee Board of Casualty & Surety 
Underwriters went down in history as 
one of the most successful affairs held 
in recent years. It marked the premiere 
performance of “Logic in Action,” the 
playlet dramatizing pro-stock arguments 
prepared by the Western Underwriters 
Association and The Insurance Field 
and which Roy L. Nicholson, state agent 
in Wisconsin for the Michigan Fire & 
Marine, a former professional actor, di- 
rected. There were also two addresses 
by prominent agents, George Hoff of 
Hoff & Goetz, who discussed automobile 
insurance, and L. C. Hilgemann of Lee- 
dom, O’Connor & Noyes Co., who spoke 
on the comprehensive coverage and per- 
sonal property floaters. The meeting, 
attended by about 200, attracted several 
Chicago managers to Milwaukee. 

The playlet “Logic in Action” shows 
dramatically how a veteran of stock in- 
surance saved a line by putting logic to 
an acid test. In the cast Mr. Nicholson 
takes the part of the leading character, 
other parts being taken by Freeman 
Guerin of the A. L. Grootemaat Agency ; 
Robert R. Elsner, president of the R. R. 
Elsner Agency, and T. Z. Clayton of the 
George H. Russell Co. Under the direc- 
tion of Mr. Nicholson rehearsals have 
been going on for three weeks. 

Tentative plans have been made to 
present the playlet in several other Wis- 
consin cities with the original cast. Also, 
if the initial reaction is as expected, it 
will be widely presented in other states. 





SON TO J. F. COMERFORD 
Joseph F. Comerford, Maryland Cas- 
ualty manager in Newark, N. J., is the 
proud father of a son, Richard Dyer, 
born not so long ago in North Newark 
llospital. 


R. H. Blanchard 


(Continued from Page 38) 


buyer for a large corporation with whom 
I talked recently was surprised to learn 
that the Insurance Department publishes 
the financial statements of the carriers. 
Another told me that only about 2% 
of his time was devoted to insurance. 

“These men need competent agents or 
other advisers and they are prepared to 
compensate them. But they are not will- 
ing to accept insurance uncritically nor 
do they like the idea of paying for serv- 
ices which they fail to receive. 

Cost Is Secondary 

“It is now generally recognized among 
buyers that cost of insurance is a sec- 
ondary matter; that their really serious 
problem is protecting the assets and 
earnings of their businesses by adequate 
insurance with sound carriers. They 
want simplified contracts drawn to mect 
their needs, and they want to be ham- 
pered as little as possible by restrictions 
and exceptions. 

“Of course there are short-sighted 
buyers who emphasize premium costs 
and who get about what they are will- 
ing to pay for. But the principal com- 
plaints which I have heard are those 
of the buyer who feels that he is pay- 
ing acquisition or other expenses with- 
out ectting adequate return for his mon- 
ey, or who finds himself carrying un- 
necessary insurance because he cannot 
zet coverage accurately adjusted to his 
insurable values or because his insur- 
ance program has not been periodically 
revised to take account of changed con- 
ditions. 

“You agents can make yourselves in- 
dispensable to buyers, large and small. 
But you will not do it by spending the 
vreater part of your time seeking regula- 
tions which give you special privileges 
and monopolies. It is your business to 
know insurance and it is the buyer’s 
kusincss to deal with agents who give 





Recent Court Decisions 





Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


Ratification of Agent’s Indorsement 
of Company’s Checks 

Where a foreign indemnity company’s 
general agent was specifically directed to 
make deposits in a control account in 
the company’s name, the power of en- 
dorsement of checks to be deposited 
could reasonably be said to be an im- 
plied power. The company had ratified 
and adopted some of the agent’s similar 
transactions and had taken the balance 
of the funds deposited in the defendant 
bank, deposited by check under the 
agent’s endorsement. 

This ratification of a part of the 
agent’s transactions ratified his transac- 
tions with the bank as a whole, the Col- 
orado Supreme Court held, in an action 
by the indemnity company against the 
bank for the procecds. of eight checks 
payable to the company in the course of 
its “completion and repayment bond” 
business conducted by its general agent 
and endorsed by him for deposit.  In- 
dependence Indemnity Co. v. Interna- 
tional Trust Co., 39 P. (2d) 780. 

x * * 


Surety Entitled to Interest on Items 
Converted by Principal 


A surety on an administrator’s bond 
against whom judgment was rendered 





him proper service based on thorough- 
voing knowledge and organization. I do 
not need to tell you what constitutes 
adequate insurance service, but you will 
be obliged more and more to convince 
the buyer that you are giving it to him.” 


for the conversion of funds of the estate 
was held entitled to interest on the funds 
the administrator illegally held from the 
dates on which the several items were 
converted by him as shown by the judg- 
ment. This was an action against the 
administrator and the surety, in which 
the latter recovered judgment over 
against the principal. Armstrong v. An- 
derson, Texas Civil Appeals, 91 S. W. 
(2d.) 775. 


en 2 


Dishonest Trading Losses Not 
Covered 
A clause in a broker’s blanket bond 
covering dishonesty of employes provid- 
ed that it does not cover any loss from 
trading limits the dishonesty clause and 
relieves the surety from liability for any 
dishonest act of an employe committed 
in a trading transaction resulting in loss, 
the California District Court of Appeal 
holds, Rath v. Indemnity Ins. Co. of 
N. A., 38 P. (2d) 435. The surety was 
held not liable for a loss due to an em- 
ploye’s entry of a customer’s order with- 
out the customer’s consent. 
* * * 


Disease Not Result of Injury 

The Texas Court of Civil Appeals 
holds, American National v. Briggs, 90 
S. W. (2d.) 602, that an insured under 
an accident policy covering disability re- 
sulting from injury by external, violent 
and accidental means could not recover 
for disease or infection not naturally re- 
sulting from an injury. 
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rating law as applied to casualty insur- 
ance, pointing out that filing of rates 
and ‘approval of rules and rates are re- 
quired for all classes of casualty insur- 
ance and surety bonds. 


Powers and Duties of Superintendent 
The speaker also listed the powers 
and duties of the Superintendent of 
Insurance under the rating law as fol- 
lows: 
1. To call for such information as he may 
require concerning the organization and opera- 


tion of a rating organization. (Sec. 141, sub- 
div. 1); 


2. To examine rating organizations. (Sec. 
i41, ey. 2); 
3. To call upon rating organizations and 


insurers to file rates and information concern- 
ing rates. (Sec. 141, subdiv. 3); 

4. To order the removal of unfair discrimi- 
nation. (Sec. 141, subdiv. 4); 

5. To approve rating organization methods 
of hearing appeals for changes in rates. (Sec. 
141, subdiv. 7); 

6. To appoint statistical agents for the com- 
pies $3. experience results. (Sec. 141-b, 
su 

7. “io” ees statistical agents for report- 
ing experience. (Sec. 141-b, subdiv. 5); 

To order increases or reductions in rates 
when he finds they produce inadequate or ex- 
cessive profits. (Sec. 141-b, subdiv. 6). 

Opinions and Implications 

Continuing, Mr. Magrath discussed 
“opinions and implications” as follows 

“ ‘ ’ 

The term ‘rate’ as used shall 
include all of the elements and factors 
forming the basis for computing the 
consideration for insurance.” Would it 
be fair to apply the following meaning 
to the above language? 

1, That each step in the calculation of a 
rate is subject to scrutiny under the law in 
the same manner and to the same extent as 
the complete final rate. 

2. That in addition to the pure premium 
or expected loss costs, the loadings for claims 
investigation and adjustment, administration, 
acquisition and field supervision costs, and 
other expenses and provision for underwriting 
profit are each subject to limitation in rate 
review by the state. 

That in addition to limiting the detailed 
allowances in the rates, the state may limit 
the actual expenditure for costs not fixed by 
the policy contract. 


Perhaps consideration of other provi- 










































sions of the law may lead to a con- 
clusion. 
“The schedules, rules and methods 


employed in computing the rates charged 
for insurance shall be reasonable.” This 
language, coupled with the first quota- 
tion, lends support to the first two opin- 
ions. 

“No insurance agent, broker, corpora- 


tion or association shall charge a rate 
or receive a premium which deviates 
from the rate fixed and filed for, and 


the rules applicable to such risk 
This quotation, coupled with the custom 
of insurance companies receiving their 
premiums net as to commission, lends 
support to the view that receiving a net 
premium that contains less than the loss 
factor and factors for expenses other 
than commission would be improper. 

The legal right of rating organizations 
to fix commission and agency limitations 
would undoubtedly improve commission 
control provided a violation of these 
rules became clearly a rate violation and 
subject to rating organization or state 
penalty. 

Judicial Exercise of Power 

Further along Mr. Magrath spoke 
strongly on the prudent and judicial 
exercise by public officials of broad pow- 
ers such as are found in rating laws. 
He emphasized 

“Although there is a temptation to 
unduly favor the purchaser of insurance 
or the producer for political reasons, or 
to confer gracious favors upon the in- 
surance business for reasons of future 


employment, the honorable official ab- 
hors either extreme. 
“The law makers and advocates of 


rating laws should not overlook the fact 
that laws do not administer themselves 
but require a competent and unbiased 
staff if the purposes are to be truly 
applied. Civil Service and competitive 
examinations, coupled with adequate pay 
for the state employes charged with the 
work of analyzing data and recommend- 
ing action to be taken, afford the best 
assurance of competence. These em- 
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ployes should be free from possibility 
of intimidation.” 

In closing Mr. Magrath said in speak- 
ing of types of rating laws: “The New 
York Rating Law is of a type that 
leaves the exercise of judgment by the 
Superintendent’ fairly free from restric- 
tions except for judicial review by the 
courts. The advantage of such a law 
is that the Superintendent is free to 
recognize changing views and variable 
conditions as they arise in the insurance 
business and rate making. The weak- 
ness of such a law is the very great 
power possessed by that official to im- 
pose his will upon the bloodstream of 
the insurance business. 

“Some insurance men are disposed to 
favor rating laws which prescribe fixed 
standards by which the state must be 


guided in exercising its powers over 
rate levels. These are advantageous 
from the standpoint of stability, but 


may be hurtful to the insurance busi- 
ness due to their rigidity and ineptness 
in recognizing trends, variable condi- 
tions, catastrophe hazard and the evi- 
dential value of limited exposure.” 
William Leslie’s Views 

William Leslie, giving his personal 
views on the subject, said that from the 
theoretical angle much can be said in 
favor of state regulation. The early 
rate regulatory laws imposed the re- 
sponsibility upon the state authorities 
of seeing that rates approved were rea- 
sonable and not discriminatory. Mr. 
Leslie doubted if any one can point to 
a case of where unreasonable rates have 
been maintained over a period of time. 
The reason, he said, is that the compe- 
tition of the business is very apt to 
keep the rates below adequacy. 

His actuarial audience was much in- 
terested in Mr. Leslie’s account of 
outstanding examples of rate regulatory 
laws in casualty insurance. For exam- 
ple, in one state compensation insur- 
ance rate regulation became effective 
in 1923 and on January 23, 1924, the 
National Council on Compensation In- 
surance increased these rates for the 
first time. Then for several years in 
a row the rates were increased although 
not in all cases for as much as the 
Council asked. The underwriting record 


in that state, he said, showed aggre- 
gate loss of more than $12,000,000, 
equally distributed between stock and 


non-stock carriers. The state’s law also 
contains provision for adequacy of sur- 
plus. 

In another state following the intro- 
duction of Ford’s new car models a 
few years ago increases in accidents were 
so great as to make imperative the need 
for higher premium rates. But the state 
impressed by the protests against such 
increases has year after year for many 
years denied justified rate increases filed 
by the National Bureau and even made 
changes in the law so that it would be 
harder to put them through. 

Mr. Leslie said that these cases hap- 
pily do not typify the universal condition 
around the country. 

Briefly touching on rate regulation be- 
fore launching into a review of the So- 
cial Insurance paper by C. W. Hobbs, 
Leon S. Senior, general manager, Com- 
pensation Rating Board, said that the 
answer to the problem is “intelligent 
supervision.” He was not opposed to 
Mr. Perryman’s idea that if interstate 
regulation did not work out then intra- 
state regulation from a central source 
is necessary. 


Blanchard’s Proposed Set of 
Principles 

A proposed set of principles for state 
regulation of rates was the contribution 
of Professor Ralph H. Blanchard of 
Columbia University to the symposium. 
He said that state activity in rate reg- 
ulation is increasing and while it was 
not his purpose to discuss its wisdom, 
assuming that rates for a_ particular 
branch of insurance are to be regulated, 
he wished to ascertain what method of 
regulation is most likely to achieve the 
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own territory, there is a greater diffi- 
culty. To apply the contract principle 
vould be in some cases a facile means 
of avoiding the terms of the act by the 
simple expedient of making the contract 
of hire in another. state. Where the 
performance of the contract is charac- 
teristically within the state the applica- 
tion of the law of another state is con- 
trary to the intent of the compensation 


tion whether the employment is located 
in the state. Under this theory the act 
applies generally to extra-territorial j in- 
juries provided these are sustained jn 
transitory employment properly inciden. 
tal to an employment within the state 
but not to extra-territorial injuries Sus- 
tained in employment at a fixed location 
outside the state. This gives a rule which 
coincides generally with what the state 
has a real interest in regulating, and 
which can be applied reciprocally with. 
out material damage to the principle of 
the compensation act. It also conforms 
much more readily than the contract 
theory to the lines followed by the Sv. 
preme Court of the United States. | 
has been adopted in a number of juris. 
dictions, and appears to be influencing 
decisions in others. There seems a fair 
prospect that it will ultimately supplant 
the contract theory. 

No attempt is made in this summary 
to discuss the particular points dwelt on 
at length and in detail in the paper, but 
merely to set forth the general principles 
involved and the conclusion. An appen- 
dix is added to the paper which sets 
forth a brief statement of statutory pro- 
visions and the general trend of decisions 
in the several states. It may be added 
that since the subject is in process of 
development too much reliance cannot 
be placed upon precedent nor any too 
much upon juristic theory. A_ given 
problem must be solved by reference to 
the law and to the decisions in the states 
involved and to the decisions of the Su- 
preme Court under the constitutional 
provisions. 


act. 

Certain other difficulties may be noted. 
The well-established principle that where 
a contract is to be performed in a par- 
ticular state the parties may be consid- 
ered to have intended the law of that 
state to govern the contract, has no 
legitimate place under the laws which 
specifically inhibit parties making a con- 
tract of hire within the state from avoid- 
ing its terms by agreement. Again, the 
making the extra-territorial application 
of the acts dependent upon the place of 
making the contract is not fair to per- 
sons characteristically employed and ac- 
tually resident in a state but who were 
originally hired, perhaps years before, 
outside the state. 

The result has been that states have 
tended to make statutory modifications 
of the doctrine, and to establish modi- 
fications by decision, not at all consistent 
with accepted principles. Other states 
have departed from it in toto. In two 
states it is indicated that rights to com- 
pensation benefits are to be regarded as 
rights of status; but there has been 
little attempt to build up a theory of 
conflict of laws based upon status. The 
best established divergence is what may 
be termed the localization theory. This 
theory sets up as the test of extra-ter- 
ritorial application of the act the ques- 


Professor 4. Complete reports of experience and of 
the deliberations of rate-making bodies should 
be filed with the state, to the extent that they 


ideal implicit in the criteria. 
Blanchard said 
“Without disparagement, it may be 
pointed out that insurance commission- bear on matters of general policy. 
ers are human; that they are not un- 5. Rates filed should become the official rates 
connected with political and other local one month (or other reasonable period) after 
situations, and that only a minority have the filing by the bureau. They should then 
adequate technical training or compe- femain in force for a reasonable period (per- 
tent advisers. haps one year) without further revision, except 
“It seems clear that the greater the possibly in the case of individual risks or class- 
extent to which insurance departments _ ifications. 
are made responsible for the approval 6. For a reasonable but definitely limited 
or promulgation of rates the more like- period after the filing of rates they should be 
ly the rates are to be inadequate. * * * subject to revision by order of the state insur- 
“It is only natural that a department ance department or of a board of appeals of 
should show more hospitality to down- which the insurance commissioner would be 
ward than upward revisions of ratesand one member. (a) Appeals to the courts should 
that it should feel that it must have _ be only on questions of law. 
definite evidence of insurance costs to 7. Revision should only be made on the 
justify its actions. initiative of the insurance department, or on 
“A formula should be sought which complaint of a party in interest and after due 
would give a department the basis and _ hearing. 
power for effective regulation and, at 8. There should be no general public hear 
the same time, put it and all interested ing on any rate filing. 
parties in a position where correct rates 9. The authority ordering revision of rates 
are most likely to emerge from the com- should be required to file a detailed statement 
bined private and public rate-making of the reasons for the revision. 
machinery. The only dogmatic state- 
ment which I propose to make is that 
the problem is worthy of consideration.” 





MEXICAN ACTUARY HERE 
Antonio C. Orozco, actuary of Segurds 
de Mexico, S. A., is a visitor in New 


Makes Nine Proposals York City this month, and was one of 


Professor Blanchard then advanced the interested guests at last Friday's 
the following conclusions as a basis for Briarcliff Lodge meeting of the Casualty 
discussion : Actuarial Society. The general managet 


of his company, J. M. Escobedo, is ex- 
pected here in June on a visit. 


DISCUSS "PAYROLL BASIS” 

That both bureau and non-bureau com- 
panies will attempt to devise some means 
of underwriting commercial car fleets t0 
supplant the prohibited “Payroll basis,” 
was the upshot of a hearing before State 
of Washington’s Insurance Commission- 
er, William A. Sullivan. 

ALBANY APPOINTMENT 
The Bankers Indemnity has appointed 


1. A sound uniform statistical plan applicable 
to all carriers is the sine qua non of correct 
It should be revealing in terms of the 
Such a plan 
by the 





rates, 
purpose for which it is designed. 
should be submitted to and approved 
state.* 

2. Rates should be made by rating bureaus 
representing all carriers. Deviations for indi- 
vidual carriers or a group of carriers should 
be permitted where clear justification could be 
shown. 

3. The states should be represented by an 
observer in, or have access to records of, every 
step of the rate-making process. 


——— the J. A. Jones Insurance Agency, Al- 
* The term “wate is wed ios general ane, bany, N. Y., as general agents for that 

tional sense; equally applicable to individua ek PS re- 

states of the Union, or to the various states vicinity. The agency formerly rep 


acting in concert. sented the Continental Casualty. 
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“Whoa Nellie. .! Drat that Doctor!” 


NE morning in Buffalo, before the 

turn of the century, a doctor started 
out bravely to make his calls in a brand- 
new horseless carriage. 


Before he had spluttered the length of 
the block, there was a trail of wild-cyed, 
rearing horses behind him, threatening to 
bolt. 


The doctor managed to complete his calls 
without mishap, but when he got home he 
did some serious thinking. Why not, he 
figured, get the same kind of insurance on 
this new-fangled contraption he'd had on 

lis team of horses? Insurance that would 


protect him if anyone sued him for dam- 
ages done by the vehicle. 

He got it, after putting the proposition 
up to The Travelers, his insurance com- 
pany. And that’s how auto liability insur- 
ance was invented. In short it grew, like 
all insurance, out of a specific need for 
protection. 


How much greater that need is today. 
If scaring horses were the only worry mo- 
torists would be lucky. But with 25,000,000 
carson theroad, the risk of serious accidents 
is always present. And wise motorists don’t 
take any chances of being wiped out finan- 


cially. They carry automobile insurance.’ 

Today the largest volume of automobile 
insurance is written by the same company 
that issued that first auto policy to the 
doctor. The Travelers now has thousands 
of representatives, and claim agents 
throughout the United States and Canada, 
ready to serve policyholders when and 
where they need help. 

Moral: Insure in The Travelers. 

The Travelers Insurance Company, The 
Travelers Indemnity Company, The Tra- 
velers Fire Insurance Company, Hartford, 
Connecticut. 











CAN YOU DETECT THE DIFFERENCE ? 


BOTH ARE 
REAL 
DIAMONDS! 


































One is worth $50,000.00 and the other $25,000.00—but both are real diamonds. 
Only an expert can tell. Insurance policies too look much alike but the quality 


of the service and protection back of the policies varies.* 








*The Hartford Accident and Indemnity Company {1} is {6} Has established 24-hour claim service in most prin- 
entered in every state mm the Union, in Canada and in cipal cities; {7} Furnishes Western Union identification 
the Hawaiian Islands; {2} Provides emergency service service; {8} Maintains similar facilities in Canada 
through more than 17,000 Two Hartfords representatives; through the Canadian National Telegraphs; {9} Has 
{3} Writes all forms of casualty insurance and bonds; established a reputation for the prompt and satisfactory 
{4} Has a capital of $3,000,000 and a surplus of handling of claims; {10} Maintains an organization 
$10,000,000; {5} Maintains nation-wide claim service; of experienced engineers and experts in loss prevention. 
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